CONG TY CO PHAN ZETNEX CONG HOA XA HQI CHU NGHIA VIET NAM
Poc lap — Tw do — Hanh phic

86: 03/2026/ZETNEX Phii Tho, ngay 25 thang 04 nam 2026

QUY CHE HOAT PONG
WEBSITE CUNG CAP DICH VU TMPT
Website https://zetbid.com (tén mién phu tré dén Webiste: https://zetbid.vn)

L Nguyén tic chung
1. Hinh thirc td chirc hoat dong thwong mai dién tir cia Website

Website cung cap dich vu thwong mai dién tir ¢6 tén mién la: www.zetbid.com (tén mién
phu tré6 dén Website: www.zetbid.vn) (sau day goi chung 1a “Zetbid” hodc “Website™),
hoat dong trong linh vuc cung cap dich vy thuong mai dién ti, loai hinh Website dau gia
tryc tuyén va San giao dich thuong mai dién tir, cho phép cac thuong nhén, t6 chirc, ca
nhan mo Tai Khoan dé mua ban hang hoa, dich vu truc tuyén thong qua chire ning dau gia
tryc tuyén, mua ngay, thanh toan va van chuyén duoc tich hop trén Website Zetbid.

2. Muc dich va nguyén tic hoat dong ciia Website cung cap dich vu thuwong mai dién
tir

2.1 Website Zetbid do CONG TY CO PHAN ZETNEX, c6 dia chi tai Thon Cam Lam, X3
Tam Dao, Tinh Pha Thq, Vi¢t Nam (sau day goi la “ZE:FNEX” hoac “Zetbid”), pha@t
trién, hoat dong trén thict bi di dong, may tinh hoac thiét bi di¢n tir khac cd két noi
internet.

2.2 Website Zetbid duogc thiét 1ap voi myc dich xay dung mot moi truong kinh doanh bang
hinh thirc ddu gla tryc tuyén va san giao dich thuong mai dién tu, trong do6 Website
Zetbid dong vai tro la trung gian két ni gitra Nguoi Ban va Nguoi Mua, cung cap giai
phap cho phép thuong nhan, t chirc, ca nhan khong phai chi s¢ hiru Website t6 chirc
dau gia cho hang héa ctia minh, tham gia ddu gia hang hoa va tién hanh mot phan hoic
toan bg quy trinh mua ban hang hoéa, dich vu trén do.

2.3 Quy ché nay 4p dung cho cac thuong nhén, t6 chirc, ca nhan ding ky Tai Khoan Thanh
Vién va duoc Zetbid chép nhéan dé s dung céac Dich vu trén Website (sau day goi la
“Thanh Vién” hoac “Nguwoi Dung”). Sau khi dang ky Tai Khoan Thanh Vién, Nguoi
Dung c6 thé tham gia dau gia hang héa, mua san pham. Trudng hgp mudn ban san
pham, Thanh Vién phai Xac Minh Danh Tinh. Sau khi dugc phé duyét, Ngudi Ban c6
thé t6 chirc dau gia hang hoa, ban san pham cho Ngudi Dung khac trén Website Zetbid.

2.4 Thuong nhan, t6 chirc, ca nhan tham gia giao dich tai Website Zetbid ty do thoa thuan
trén co so ton trong quyén va loi ich hop phap cta cac bén tham gia hoat dong du gia
hang hoa, mua ban san pham va khong trai voi quy dinh ctia phéap luat, phu hop véi cac
quy dinh, chinh sach, huéng dan, tiéu chuin cong ddng cta Zetbid (sau ddy goi chung
1a “Piéu Khoan Zetbid” hoic “Chinh sich Zetbid”). Nguoi T6 Chire Pau Gia, Nguoi
Ban (sau day goi chung la “Nguoi Ban”) s€ 1a bén duy nhat thyc hién giao dich voi
Nguoi Tham Gia Pau Gia, Nguoi Mua (sau day goi chung la “Nguoi Mua”). Nguoi
Mua chiu trach nhiém kiém tra thong tin san pham va cudc dau gia, phuong thirc giao



hang, thanh toan (néu co) trudc khi quyét dinh tham gia dél} gia, mua san pham cua
Nguodi Ban trén Zetbid. Zetbid s€ khong chiu trach nhiém vé giao dich dau gia, mua
ban gitra Nguoi Ban va Nguoi Mua trén Trang Zetbid

2.5San pham, dich vy tham gia giao dich trén Zetbid phai dap ung day du cac quy dinh
cta phap luat c6 lién quan, khong thudc cac truong hop cam kinh doanh, cam quang
cdo theo quy dinh cua phép luat, khong vi pham Diéu Khoan Zetbid.

2.6 Hoat dong dau gia hang héa, mua ban san pham qua Zetbid phai dugc thuc hién theo
nguyén tic cong khai, trung thyc, bao dam quyén, loi ich hop phap cta cac bén tham
gia.

2.7 Tét ca cac ndi dung trong Quy ché nay tuan thu theo cic quy dinh hién hanh cua Viét
Nam. Nguoi Dung khi sir dung Nén Tang Zetbid phai ty tim hi€u trach nhiém phap 1y
cua minh theo luat p,hép hién hanh cua Viét‘Nam va cam két thuc hi¢n dung nhiing ndi
dung trong Quy Ché Hoat Dong va cac Dieu Khoan Zetbid duoc dang tai cong khai
trén Website zetbid.com.

3. Dia chi truy cap

3.1Dia chi truy cap danh cho Khach Hang, Nguoi Mua, Nguoi su dung dich vu:
https://zetbid.com

3.2Dia chi truy cap danh cho Ngudi Ban/Nha cung cap dich vu/Déi tac: https://zetbid.com

I1. Quy dinh chung

1. Pham vi diéu chinh

Quy ché nay ban hanh cac quy tic, quy trinh, quy dinh va chinh sach vé cac hoat dong va

Dich vu tai Website dau gia truc tuyén va San giao dich thuong mai dién tir Zetbid.

2. Déi twong ap dung

2.1 Ban quan ly Website Zetbid;

2.2Ngudi Dung hay Thanh Vién, bao gom céc thuong nhan, t6 chirc, ca ‘nhan truy cép,
tham gia hodc sir dung Dich Vu do Zetbid cung cap. Nguoi Dung bao gdbm: Ngudi Ban
hay Ngudi T6 Chire Dau Gia; Ngudi Mua hay Ngudi Tham Gia Dau Gia hay Khach
Hang.

2.3Pbi té}c hop té’c, lién két hodc cung cép dich vu cho Zetbid, bao gém: Pon Vi Van
Chuyén lién két; Don Vi Dich Vu Thanh Toan, Pon Vi Trung Giaq Thanh Toan lién
két; Pon vi cung cap Dich vu Hosting va cac don vi khac c6 Hop dong voi ZETNEX
deé cung cap dich vu trén Zetbid.

3. Giai thich tir ngir

Trong Quy ché nay va trong tt ca cac ndi dung cé lién quan hodc trich din tir Quy ché

nay, trir khi ngir canh y€u cau hi€u khac di, nhing tir ngir hoac thuat ngir duoc néu dudi

day s€ duoc hiéu theo giai thich nhu sau:

3.1“Thanh Vién” hodc “Nguwoi Dung”: La thuong nhan, t6 chirc, ¢4 nhan di mo Tai
Khoan di¢n tur trén Zetbid va dugc phé duyét d€ st dung Dich Vu trén Zetbid. Thanh
Vién trén Zetbid bao gom:

e Ngudi Ban hodc Ngudi T6 Chuc Pau Gia;

e Ngudi Mua hodc Ngudi Tham Gia Pau Gia hodc Khach Hang.



3.2“Nguoi Ban” hodc “Nguoi To Chire Pau Gia”: La Thanh Vién c¢6 nhu ciu sir dung
Dich Vu cua Zetbid bao gdm: tao 14p gian hang, t6 chtrc dau gia hang hoa, giao két va
thuc hién hop ddong mua ban san pham véi Ngudi Mua; dd Xac Minh Danh Tinh theo
quy dinh cua Zetbid; va duoc H¢ Théng xac nhan. Nguoi Ban, Nguoi T6 Chuc Pau
Gi4 phai dap ung diéu kién kinh doanh theo quy dinh phép luat khi tham gia, thuc hién
cac giao dich trén Zetbid. Ngudi Ban, Ngudi T6 Chire Dau Gid c6 thé 1a chu so hitu
hang hoa, ngudi duoc cha sé hitu hang hoa ty quyén ban hodc ngudi cé quyén ban
hang hoa cua ngudi khéac theo quy dinh ctia phap luat.

3.3“Khach Hang”: La Thanh Vién c6 nhu cu tim kiém, tham khao, mua sdm hang héa
trén Zetbid.

3.4“Nguoi Tham Gia Piu Gia”: La Khach Hang dé dang ky tham gia cudc dau gia dugc
t6 chure trén Zetbid. Nguoi Tham Gia Bau Gia phai ¢6 du nang luc hanh vi déan sy va
dap ung cac di€u kién theo quy dinh phap luat khi tham gia giao dich trén Zetbid.

3.5“Ngudi Tring Pau Gia” hoic “Nguwdi Mua”: La Ngudi Tham Gia Pau Gia dau tién
c6 muc tra gia sau cing cao hon gia ctia nguoi trudce (tirc 1a Nguoi Tra Gia Cao Nhat
duogc He Théng xéac dinh va hién thi cong khai trén Trang Chi Tiét San Pham), va cao
hon hodc biang mirc Gia Chip Nhan Ban (néu c6), dugc Hé Thong ghi nhan trudce thoi
diém Két Thic Pau Gia, va xac dinh 13 nguoi duy nhat co quyén mua hang hoa dau
gia khi cudc dau gia két thic. Trudng hop c6 nhiéu nguol ddng thoi tra muc gia cudi
cung, Hé Thong s& xac dinh ngudi mua hang 13 ngudi dau tién c6 mirc tra gia cao nhat
(tc 1a Nguoi Tra Gia Cao Nhat duge Hé Thong xac dinh va hién thi cong khai trén
Trang Chi Tiét San Pham). Trudng hop Mua Ngay, Nguoi Trang Pau Gia 1a ngudi
Tra Gia Mua Ngay.

3.6“Website Zetbid”, “Trang Zetbid” hoic “Website” hoic “Hé Thdéng” hoic Nén
Tang”: La tén viét tit cua Nén Tang thuong mai dién tu, hoat dong thong qua
website https://zetbid.com (tén mién phu: www.zetbid.vn), két ndi Nguoi Dung thyc
hién giao dich mua ban hang héa bang hinh thirc dau gia truc tuyén, san giao dich
thuong mai dién ta.

3.7“ZETNEX” hogc “Cong ty”: Viet tit cia CONG TY CO PHAN ZETNEX, la don vi
phat trién, quan ly va van hanh Website Zetbid.

3.8“Ban quan ly” hodc “Ban quan ly Website”: La by phan thuoc ZETNEX, dugc
ZETNEX giao quyén va trach nhi¢m thyc hién quan ly, gidm sat va van hanh Trang
Zetbid.

3.9%Zetbid”: La tén duoc su dung chung, dé chi Trang Zetbid, Ban quan Iy Website
Zetbid, hoic CONG TY CO PHAN ZETNEX, tuy theo ngit canh dugc sir dung.

3.10 “Hang héa”: La san pham, hang héa dugc ban diu gid trén Zetbid.

3.11 “PAu gia hang h6a” 1a hoat dong thuong mai, theo do6 Nguoi Ban thuc hién viée
ban hang hoa cong khai trén Zetbid dé chon Nguoi Mua tra gid cao nhat trén Zetbid.
Hién tai, viéc dau gia hang hoa trén Zetbid dugc thuc hi¢n theo Phuong thuc Tra Gia
Lén.

3.12 “Phwong thirc Tra Gia Lén” hoic “Tra Gia Lén”: La phuong thirc ban ddu gia,
theo d6 nguoi tra gia hop 1¢ cao nhat va sém nhat so véi Gia Khoi Diém duoc Hé
Thong ghi nhan trong phién dau gia 1a ngudi c6 quyén mua hang. Zetbid hién chua ap
dung Phwong thirc Pit Gia Xudng, co thé xem xét mé rong trong twrong lai.



3.13 “Bwéc Gia”: La muc chénh léch tdi thiéu cua 1an tra gia sau so v6i 1an tra gia trudc
lién ké. He Théng Zetbid ty dong xac dinh Budc Gia dya trén mac Gia Hién Tai cia
san pham theo Nguyén tic xac dinh Buéc Gia do Website quy dinh, c6 thé thay d6i
tiy timg thoi diém (Hé Théng hién tai dang quy dinh theo VNB: Dudi 50.000: 5000;
50.000-500.000: 10.000; trén 500.000: 50.000). Budc Gia nham phuc vu cho Hé Thong
dé xudt muc tra gia tiép theo dé hién thi trén man hinh ctia Ngudi Tham Gia Dau Gia
va nham muc dich Pau Gia Ty Pong cho Ngudi Tra Gia Cao Nhat.

Luu y: Ngudi Tham Gia Pau Gia khong bat budc tra gia theo bdi sé ciia Budc Gia.
Mirc gia do Hé Thong dé xuit theo Budc Gia trén man hinh ctua Nguoi ddu gia chi
mang tinh chat tham khdo, Ngudi Tham Gia Dau Gid c6 thé tra bt ky murc gia nao,
mién 13 gia d6 16n hon hodc bang mirc gia toi thiéu ma Hé Thong dé xuét 1a hop 18.

3.14 “Gia Khéi Piém™: La gia ban diu thap nhit cua hang héa dich vy, do Nguoi T
Chtrc Dau Gia - Nguoi Ban quyét dinh.

3.15 “Gia Mua Ngay”: La muc gia c6 dinh ma Nguoi T6 Chirc Dau Gia thiét 1ap (néu
¢6), cho phép Ngudi Tham Gia Pau Gia duoc quyén mua hang héa dich vu dau gia
ngay 1ap tirc tai muc gia nay va két thuc cudc ddu gia ma khong can chd dén hét thoi
gian d4u gia. Ngudi Tham Gia D4u Gia c6 thé chon “Mua Ngay” trén Trang Chi Tiét
San Pham hoic tra gia bang hodc cao hon muc Gia Mua Ngay trén Man Hinh Tra
Gia.

3.16 “Gia Triang Piu Gia”: La mirc gia mua hang héa dich vu ddu gia do Hé Théng x4c
dinh tai thoi diém két thuc ddu gia cia Cudc Pau Gia Thanh, theo nguyén tic sau:

e Truong hop Nguoi Tham Gia Pau Gia tra gia bang Gia Mua Ngay (chon “Mua Ngay”
hodc tra gia bang hoac cao hon mirc Gia Mua Ngay): Pau gia két thac. Gia Tring Dau
Gia la Gia Mua Ngay.

e Trudng hop Nguoi Tham Gia Dau tra gia thap hon Gia Mua Ngay: Gia Tring Pau Gia
13 mtc Gia Cao Nhit Hop L€ da dugc tra gia (bao gdm ca Tra Gia Ty bong), dugc

H¢ Thong ghi nhan va hién thi cong khai tai muc “Gia Hién Tai” trudc thoi diém Két
Thiic Pau Gia.

e Truong hop chi c6 mot (01) ngudi tra gia: Gia Tring Pau Gia bang Gia Khoi Piém
(néu khong co Gia Chép Nhan Ban). Trong cudc dau gia co Gia Chap Nhan Ban, Gia
Trang PAu Gia bang Gia Chap Nhén Ban, néu ngudi tra gia duy nhat tra gia thap hon
Gia Chap Nhan Ban, cudc diu gia duogc xac dinh 1a Piu Gia Khéng Thanh.

3.17 “Gia Hién Tai”: La mtc Gia Cao Nhat Hop Lé dugc ghi nhan do Hé Thong xac
dinh ty dong sau moi luot trd gia ctia Ngudi Tham Gia Pau Gia, theo nguyén tac sau:

e Gia Hién Tai duoc Hé Théng cap nhat lién tuc theo thoi gian thyc, 1a mic Gia Cao
Nhat Hop L€ da duoc tra, bao gom muc gia dugc dua ra boi Nguoi Tham Gia Dau
Gia tra, va Hé Thong Tra Gia Ty Bong.

e Trudng hop chua c6 ngudi tra gia va trudng hop co duy nhit mot ngudi tra gia: Gia
Hién Tai bang Gia Khdi biém.

3.18 “Gia Pé Xuat™: La mc gid do Hé Thong dé xuat cho nguoi tra gia tiép theo, sau
moi luot tra gia, va hién thi cong khai trén Man Hinh Tra Gia. Gia BEé Xuat bang Gia

Hién Tai cong thém mot (01) Bude Gia. Nguoi Tham Gia Péu Gia phai tra gia bang
hodc 16n hon Gia Bé Xuat. Hé Thong khong cho phép tra gia thap hon Gia Dé Xuit.



3.19 “Nguoi Tra Gia Cao Nhat”: La ngudi c6 mirc tra giad cao nhat va sém nhat hop 18
dugc H¢ Thong ghi nhan va hién thi cong khai trén Trang Chi Tiét San Pham, theo
thoi gian thue.

3.20 “Nguéi Tra Gia Lién K&” 1a nguoi c6 mirc tra gia thip hon lién ké v6i Nguoi Tra
Gia Cao Nhat; hodc c6 muec trd gia bang Nguoi Tra Gid Cao Nhat nhung khong phai
nguoi tra gia sém nhat.

321 “Tra Gia Ty Pong”: 1a tinh niing hd trg ctia Zetbid danh cho Nguoi Tra Gia Cao
Nhat nham t6i wu gid mua, trong truong hop Nguodi nay tra muc gia cao hon Gia bé
Xuat va chua c6 nguoi nao dua ra muc gia cao hon. Cu thé nhu sau:

e Trong truong hop Nguoi Tham Gia Péu Gia tra muc gia cao hon Gia Bé Xuit, Hé
thong sé& kiém tra va xac dinh gia di tra 1a “Gia Chap Nhan Mua”, va tinh toan, ghi
nhan muc tra gia hop 1é cho ngudi d6 bang véi mire Gia Bé Xuat. Gia Chap Nhan Mua
dugc gitr bi mat véi Nguoi Tham Gia PAau Gia khac, va chi hién thi trén Man Hinh
Lich Str Pau Gia ctia Ngudi Tra Gia Cao Nhat da tra gia do.

e Néu sau d6, c6 nguoi tra gia thap hon hodc bang Gia Chip Nhan Mua ctua Nguoi Tra
Gia Cao Nhat (“Ngudi Tra Gia Lién K&”), Hé Thong s& tu dong tra mirc gia méi cho
Nguoi Tra Gia Cao Nhat, bang gia cua Nguoi Tra Gia Lién K& néi trén cong thém mot
(01) Budc Gia, hodc bang gia ciia Ngudi Tra Gia Cao Nhat, tuy mirc gia ndo nhé hon.
Nguoi Tra Gia Cao Nhat chi bi thay ddi, khi c6 nguoi tra gia cao hon Gia Chap Nhan
Mua ctia Nguoi Tra Gia Cao Nhat.

e Hé Thong khong cho phép Ngudi Tra Gid Cao Nhat rat lai gia da tra (bao gom ca
truong hop Tra Gia Tu Pong). Nguoi Tra Gia Cao Nhat dugc sira d6i Gia Chap Nhan
Mua cta chinh minh béng cach thuc hién tra cao hon hoac thép hon Gia Chép Nhan
Mua ( nhung phai bang hodc 16n hon Gia Dé Xuét).

3.22 “Tra Gia Lén Cong Khai”: La mot hinh thurc tra gia trong phuong thiae Tra Gia
Lén, trong d6 Mtrc Gia Cao Nhat Hop Lé duoc ghi nhan (bao gém ca Tra Gia Tu Pong)
va Nguoi Tra Gia Cao Nhét duoc cong bd ngay khi duoc Hé Thong xac dinh va ghi
nhan. Ngudi tra gia dau tién co thé tra bang Gia Khoi Diém, nhimg ngudi tiép theo
phai tra téi thiéu bang Gia Pé Xuat ctia Hé Thong (16n hon hoic bang mét (01) Budc
Gié so voi1 Gid Hién Tai). Nguoi Tra Gia Cao Nhit duogc phép tiép tuc thuc hién tra
cao hon gia ctia chinh minh.

3.23 “Mua Ngay”: La mdt hinh thuc tra gid dac biét trong Phuong thuc Tra Gid Lén.
Theo dg’), khi Nguc‘lyi Tham Gia Pau Gia hoan thz‘i‘nh xac nhan viéc th}_rc hién Mua Ngay,
cudc dau gia s¢ két thuc va nguoil d6 dugc quyén mua hang héa dau gia voi Gia Mua
Ngay.

3.24 “Thong Bao Dau Gia”: La viéc niém yét va cong khai thong tin trén Trang Chi
Tiét San Pham, gdbm tat ca cac thong tin cua cudc d4u gia, thong tin hang hoa dich vu
dau gia, va thong tin vé Nguoi T6 Chirc Pau Gia.

3.25 “Thoi Gian Niém Yét”: La khoang thoi gian ma thong tin cudc ddu gia duoc niém
yét va cong khai thong tin trén Trang Chi Tiét San Phadm dé nhiing ngudi c6 nhu cau
mua hang héa dich vu dau gia c6 thé tham gia va tra gia hoic Mua Ngay. Hét thoi gian
nay, viéc tham gia dau gia bi vo hi€u, va san phém khong con hién thi trén man hinh
ctia Ngudi Dung (ngoai trir: San pham/Cudc dau gia da két thuc van hién thi ddi voi
Nguoi T6 Chirc DPau Gia va Nguoi Tham Gia Dau Gia di ¢ hoat dong tra gia).



3.26 “Phong Piu Gia”: La trang dién tr duoc xy dung trén Trang Zetbid dé Nguoi T6
Chtrc Dau Gié c6 thé giam sat, quan 1y cudc dau gia, va dé (nhitng) Nguodi Tham Gia
Pau Gia theo ddi va thyuc hién dau gia.

3.27 “Phong Pau Gia Mé”: La loai hinh Phong Pu Gia duoc md ra ngay tai thoi diém
bat dau niém yét va dugc dong lai vao thoi diém két thiic niém yét. Ddi véi loai hinh
nay, dién tién cudc ddu gia ludn dugc cip nhat va cong bd cong khai. Moi cudc dau
gia trén Zetbid s& niém yét va bat dau ké tir thoi diém Hé Théng phé duyét thanh cong
dang ky san pham ctua Nguoi Ban. Phong Pau Gid M trén Zetbid chinh 1a Trang Chi
Tiét San Pham véi chirc ning tra gia trén Man Hanh Tra Gi4. Zetbid hién chwa ap
dung Phong Pau Gia Péng, c6 thé xem xét mé rong trong tuong lai.

3.28 “Péu Gia Thanh”: La cudc ddu gia da két thic va xac dinh dugc Nguoi Tring Dau
Gi4, bao gom ca truong hop Mua Ngay.

3.29 “Pau Gia Khong Thanh”: La cudc dau gia da két thic va khong c6 Ngudi Trang
bau Gia.

3.30 “Hop Pong Dich Vu”: La Piéu Khoan Dich Vu duoc ky két giita Nguoi Dung va

Zetbid tai thoi diém Nguoi Dung ding ky Tai Khoan Thanh Vién, va cong bd cong
khai trén Website Zetbid, 13 can ctr phap 1y cho cudc ddu gia duoc to chirc trén Zetbid.

3.31 “Théng Bao Két Qua Pau Gia”: La tai licu do Hé Thong phat hanh ngay khi cudc
dau gia két thuc nham cung cap thong tin vé két qua va/hoac dién tién cua cude dau
gia cho cac doi tuong lién quan theo quy dinh.

3.32 “Thoi gian: Thoi gian dugc Zetbid st dung théng nhat 1a Duong Lich, dinh dang
Gi10 : Phut : Gidy, Ngay/Thang/Nam, theo mui gio Viét Nam (GMT+7).

3.33 “Gio lam viéc”: tur 08 gio 00 - 17 gio 00 cia Ngay lam vié¢c.
3.34 “Ngay lam viéc”: La Ngay theo Duong Lich, Tir T2 dén T6, khong bao gdm ngay
nghi I, tét, ngay nghi bu theo quy dinh.

3.35 “Pon vi tién t&”: Pon vi tién t& duoc sir dung thong nhét trén Website Zetbid 1a
dong tién Vi€t Nam, viét tat [a VND hodc VND.

3.36 “Dich Vu": bao gdm céc tinh ning duoc cung cip bai Zetbid cho Thanh Vién/Nguoi
Dung, c6 san trén Zetbid, cho phep nguoi tham gia duge mo Tai Khoan dé thyc hién
qué trinh dau gia, giao két, thuc hi¢én hop dong mua ban hang hoa.

4. Hoat dong dau gia tai Zetbid

4.1 Tiéu chuan Dich Vu: Phuong thirc va trinh tu dau gia truc tuyén da duoc Zetbid an
dinh va cung cap cho Khach Hang trong Dich Vu cua minh bao dam tuén thu cac tiéu
chuan vé tinh cong khai, minh bach trong hoat dong dau gia, phu hop quy dinh phap
luat hién hanh.

4.2 Tét ca cac Dich Vu dugc Zetbid cung cap dén Nguoi Dung hoan toan duoc thuc hién
trén moi truong truc tuyen.

4.3 Loai hinh d4u gi4/Phong Piu Gia: Zetbid 4p dung Phuong thirc Tra Gia Lén Cong
Khai va Phong Bau Gia M6. Trong tuong lai, Cong ty c6 thé xem xét mé rong thém
Phuong thuc Bat Gia Xuong, Bé Phiéu Kin, Phong Pau Gia kin.



e Phong Pau Gia dugc mo ra ngay tai thoi diém san pham dugc Hé Thong phé duyét
bang ban, va dugc dong lai vao thoi diém két thuc thuc du gia (gdm trudong hop Mua
Ngay va hét thoi gian dau gia).

e Dién tién cudc dau gia ludn dugce cip nhat va cong bo cong khai trén Trang Chi tiét
san pham cho tat cd Thanh Vién/Nguoi Dung c6 thé theo doi va tham gia néu cé nhu
cau.

e Cho phép Nguoi Dung c6 thé yéu cau tham gia trong khi cudc dau gia dang dién ra,
ma khong can phai dang ky trudce.

e Mirc Gia Cao Nhat Hop Lé dugc ghi nhan (bao gbm ca Tra Gia Ty Dong), hay con goi
la Gia Hién Tai va Nguoi Tra Gia Cao Nhat dugc cong bo ngay khi duoc H¢ Thong
ghi nhan.

e Nguoi tra gia dau tién co t}lé tra bang Gia Khai Diém, nhitng nguoi tiép theo phai tra
toi thiéu bang Gia Bé Xuat (bang hodc cao hon mot (01) Budc Gia so voi Gid Hién
Tai).

e Ngudi tra gia hop 1é cao nhat va sém nhat so véi Gia Khoi Piém dwoc Hé Thong ghi
nhan trong phién dau gia, va cao hon hoac bang muc Gid Chap Nhan Ban (néu co) la
nguoi ¢ quyen mua hang.

4.4 Nguyén tic xac dinh Ngwoi Tring Pau Gia (Phwong thirc Tra Gia Lén): Nguoi
c6 quyén mua hang héa dich vu du gia 1a Nguoi Tra Gia Cao Nhat duoc Hé Théng
ghi nhan va cong bd cong khai va c6 muc tra gia cao hon hodc bang Gia Chip Nhan
Ban (néu cudc ddu gia co thiét 1ap Gia Chap Nhan Bén) tai thoi diém két thuc dau gia.
Trong truong hop cudc dau gia thiét 1ap hinh thire Mua Ngay, Nguoi Trang Pau Gia
1a ngudi dau tién hoan thanh thyc hién va xac nhan Mua Ngay.

4.5 Thong Bao PAu Gia hang héa dugc thuc hién tai Trang Chi Tiét San Pham dugc
quy dinh nhu sau:

e Thoi gian bat dau tién hanh ddu gia: La thoi diém Hé Théng phé duyét dang ky san
phém dau gia cla Nguoi Ban va thong tin cudce dau gia dugc niém yét. Trong Phong

Pau Gia Ma, thoi gian bat dau tién hanh dau gia khong duoc hién thi, Ngudi Dung co
thé tham gia ddu gia bat ky thoi diém nao truée Thoi gian két thuc ddu gia.

e Thoi gian lget thuc dau gia: Do Ngudi ,To Chtrc Dau Gia quy dinh, phu hop voi cai dat
cua H¢ Thong, dam bdo Thoi Gian Pau Gia quy dinh cua cude dau gia toi thiéu la 24
gio.

e Thong tin lién hé ciia Ngudi Ban (Hé théng c6 thé an mot phan/toan bo thong tin dia
chi ciia Nguoi Ban, nham dam bao an toan giao dich trén Zetbid.

e Thong tin can thiét lién quan dén hang hoa.

e Gia Khoi Diém.

e Mirc Gia Chap Nhan Béan (néu c6).

e Thoi han va phuong thire thanh toan: Phuong thirc thanh toan theo thoa thuén gitra
Nguoi Ban va Nguoi Mua, phu hop voi Diéu Khoan Zetbid.

e Thoi han va phuong thirc giao hang cho Nguoi Mua sau khi dau gia két thuc: Phuong
thirc giao hang theo thoa thuan gitra Nguoi Ban va Nguodi Mua, phu hop voi Biéu
Khoan Zetbid.



Truong hop ddi tuong dau gia 1a hang hoa phai dang ky s htru theo quy dinh cua phap
luat, Thong Bao Pau Gia hang héa phai bao gém thém céc ndi dung sau:

Thoi gian va dia diém trung bay hang hoa;
Thoi gian va dia diém tham khao ho so hang héa;
Thoi gian va dia diém ding ky mua hang hoa;

Thoi gian va cach thirc tién hanh thu tuc chuyén giao quyén sd hiru hang hoa.

4.6 Do6i v6i mdi cude dau gia duoc to chic trén Zetbid, cac bén lién quan phai tuan thu cac

noi dung, quy dinh cua cude dau gia do Nguoi T6 Chire Daflu Gia quy dinh dugc cong
bo cong khai, Quy Ché Hoat Bong cia Website Zetbid, Pi¢u Khoan Dich Vu va biéu
Khoan Zetbid.

4. 7Ngu0i T6 Chuc Pau Gia c6 thé thiét 1ap mac Gia Chap Nhan Ban dbi vai bat ky cudce

dau gia duoc to chirc trén Zetbid. Trong truong hop khong thiét 1ap mirc Gia Chap
Nhan Ban, Nguoi T6 Chtc Piu Gia chdp nhin ban hang hoa san phdm dau gia véi
mirc Gia Chap Nhan Ban bang Gia Khoi Diém. Zetbid hién chua cho phép Ngudi Ban
thiét 1ap muc Gia Chap Nhéan Ban, c6 thé xem xét mo rong trong tuong lai.

4.8 Nhitng nguoi khong duge tham gia dau gia theo quy dinh tai DPiéu 198 Luat thuong

mai 2005 gom:

Nguoi khong c6 niang lyc hanh vi din sy, ngudi mét ning luc hanh vi dan su, nguoi bi
han ché nang lyc hanh vi dan sy theo quy dinh cta B¢ luat Dan sy hodc nguoi tai thoi
di€ém dau gia khong nhan thire, lam chu dugc hanh vi cia minh.

Nhitng nguoi lam vi¢e trong td chirc ban dau gia hang hoa; cha, me, vo, chéng, con
cua nhiing nguoi do.

Nguoi da truc tiép thuc hién viéc giam dinh hang hoa ban dau gia; cha, me, vo, chéng,
con cua nguoi do.

Nhitng nguoi khong co quyén mua hang héa dau gia theo quy dinh cta phép luét.

4.9 Tat ca cudc dau gid duoc to chirc trén Zetbid mic nhién déu chap nhan trudng hop

cudc du gia chi c6 duy nhit mot Ngudi Tham Gia Dau Gi4. Trong truong hop nay,
cudc ddu gia van dugce xem nhu 1a Pau Gia Thanh néu Nguoi Tham Gia Pau Gia duy
nhat d6 c6 thuc hién viéc dua ra gia mua hang hoa dich vu dau gia hop 1¢, duoc Heé
Théng ghi nhan va xac dinh duoc Gia Trung Dau Gia hop 18 theo Quy ché nay.

4.10 Ngay tai thoi diém cudc ddu gia két thuc, Thong Bio Két Qua DPau Gia duoc Hé

Thong lap va phat hanh dén cac bén lién quan cudc dau gia, ké ca trong trudng hop
Pau Gia Khong Thanh. Dbi véi hang héa ma theo quy dinh cta phap luat phai dang
ky quyén s& hiru, Thong Bao Két Qua Pau Gia 1a cin cir dé 1ap hop dong mua ban
hang héa dich vy dau gia va thuc hién cac thu tuc ¢6 lién quan dé chuyén quyén so hitu
ddi véi hang hoa dich vu do.

4.11 Sau khi cudc dau gia két thuc, Nguoi T6 Chirc Pau Gia va Nguoi Trang Dau Gia

thuc hién giao dich mua ban hang hoa dich vu dau gia theo quy dinh vé thuc hién giao
dich trén San thuong mai dién tu.

5. Giéi han trong viéc cung cip Dich Vu trén trang Zetbid

5.1 Gidi han vé dia 1y: Dia diém giao nhan/kho hang noi hang héa dich vu dau gia toa lac

1a do Nguoi T6 Chirc Dau Gid chi dinh va phai nam trong lanh tho Viét Nam.



5.2 Gidi han vé hinh thuc giao nhan: Zetbid ¢6 Pon Vi Van Chuyén, giao nhan lién két.
Sau khi tring d4u gia, Nguoi Trang Dau Gia va Ngudi T Chirc Pau Gia thuc hién
giao nhan hang héa dich vu d4u gia trong pham vi thoi han giao nhan theo cach thirc
do Nguoi T6 Chtc Pau Gia cong bd va duogc Nguoi Trung Piu Gia lya chon, duge
tich hop trén Zetbid/hodc sir dung dich vu Ngudi Ban Tu Van Chuyén trong trudng
hop hang hoa san phdm nim ngoai pham vi cung cip dich vu ctia Pon Vi Van Chuyén
lién ket.

5.3 Gi6i han vé phuong thic thanh toan: Trong giao dich mua ban hang hoa dich vy dau
gia, Zetbid truc tiép nhén tién thanh toan tir Nguoi Mua dé chuyén cho Ngudi Ban
thong qua dich vy thanh todn ctia don vi lién két va Thoi Gian Bao Dam Zetbid.

5.4 Gidi han trong viéc thiét 1ap cac tham sb cua cudc ddu gia: Nhim bao dam céac cudc
dau gia duoc dién ra phu hop véi su thay d6i trong nhu cau va kha ning cta Zetbid,
thong 1¢ hodc quy dinh trong cac linh vire ¢6 lién quan, va quy dinh cua phap luat hién
hanh; Zetbid giir quyen cai dat mirc t6i thiéu/ti da cho cac tham sb cia cudc dau gia,
nhu: Thoi Gian Pau Gia, Gia Khoi Piém, Budc Gia, Thoi gian chuan bi giao hang, ...
Ngudi Ban chi duge phép thiét 1ap cac tham s cta cudc dau gia trong pham vi giéi
han ma Zetbid da cai dat (neu c0). Trong qua trinh hoat dong, gidi han cua cac tham
sO nay co thé dugc thay d6i ma khong can dugc bao trude, dam bao khong gy anh
hudng t6i nhitng cudce du gid da duoc to chirc trude do, phu hop theo Quy Ché Hoat
DPong, Diéu Khoan Dich Vy, Diéu Khoan Zetbid va cac quy dinh cta phap luit c6 lién
quan.

5.5 Bén Ban va Bén Mua phai hoan thanh giao dich mua ban (trang thai Pa nhén va kiém
hang thanh cdng) trong vong 6 thang ké tir thoi diém DAu gia thanh cong. Qu4 thoi
han trén, Hé Thong sé& tu dong huy bo giao dich. Quyén va trach nhiém céac bén xtr Iy
theo Piéu khoan Zetbid.

III.  Quy trinh giao dich
1. Quy trinh danh cho Nguwéi Tham Gia Pau Gia/ Ngwoi Mua/Khach Hang
Tai Khoan thir nghiém:
Tai khoan ctia Nguoi Mua:
e https://dev.zetbid.com/
e https://dev.help.zetbid.com/
Tai khoan bao v¢ /vao web thur nghiém:
e User: zetbid-access
e Pass: Test12345678@
Tai khoan Thanh Vién:
e User: zetbid buyer 0l@aol.com
e Pass: Test12345678@
Thé Thanh todn thtr nghiém (Thé noi dia)
Ngan hang NCB
SO thé 9704198526191432198
Ténchuth¢  NGUYEN VAN A
Ngay phat hanh 07/15



Mat khau OTP 123456
1.1 Tao Tai Khoan

Pé tao Tai Khoan, Ngudi Dung cin truy cap vao dia chi: http://zetbid.com/register, hoic

trén Trang Chu, chon Biéu tuong Thong tin Tai Khoan, chon Ding K.

72 zetbid

Er Tim kigm san phidm
Trang chi S4dn phim Tim K
d O L8 a -] &
Ditn thogi & May Lapten - May tinh Tivl - Am thanh - May anh - May DTa phim, nhas D gia dung &
1tnn bdng - Linn kign THIEEBf ngne nhin. guay - Quang hoc nol dung 56 Nha bép
% < e o [ X
Me & BE Sirc khde & Lam Thé thao & S¢ Game - Dd chol - G4 - Xe may - CéngcaDIY &
dap thich Gonds Xe dzp Thil oding

Ggiy hbm nay

B

aaumi 15T Pro S12gb ...
Gia: 11.250.0000
@120 &0 Q0

q

ASUS TUF FASGALI 15 ..
Gia : 4.650,0000
@& &0 00

Xiaomi Ream| Note 12 ...
G4 ; 2.625.0000
@1 &0 Qo

he glam doe ngd lung. .
Gla . 623.0004

Dén &3 O @50 &1

[ L B [ .

MD vl cno i, hang de.
G@l& - 500.0000

il

a0 <K

Biing nhap

Ca nhin

& Trang ca nhdn

& Cira hang ciia toi

& Vicia tai

Tién ich

[0 |

Bang ky

2 Danh sach yéu thich

& Dang diugia
Quén iy don hing
& Bonmua

El Donban
Khag

[ V& ehing t8i

2o

M2 dan thi cdng
Gia : 2,000,000
@i &7 Qo

Trén Trang Dang ky, Nguoi Dung dién day du thong tin va 1am theo chi dan trén man hinh.
Nguoi Dung cén tich chon “T61 dong y véi cac Biéu Khoan Dich Vu va Chinh Sach Bao
Mat cua Zetbid” dé dang ky va st dung Dich Vu trén Website Zetbid.

T zetbict Dang b

S T ey o B Wb o i Sk bk it et Pt

Sau khi chon Tiép theo, Ngudi Dung kiém tra cac ndi dung, sau d6 bam nuat “Guri”.



7+ zetbid Pang ky

Bigt danh Huagham
Ho va tén PHAM THI ABC
Ngay sinh O1G1A5a2
Tink Think phé Ha ik

Ba Binh
Bia ehi ey thi 1140 Duong Vieong
$4 dign thoai OROZ4TOBES

Email haapham 332410221 34dRst ush edu v
Email (xbs nhin] Ioapham 132410221 34¢Bst uah edu v
L PTR T

Mat khau [xdc nhin)

Dong § vii digu khodn Ding §

bl ol “

Hé thong sé& giri ma OTP va dudng link qua email sir dung dé kich hoat tai khoan. Nguoi

Dung st dung mot trong hai cach kich hoat tai khoan bang cach nhap ma OTP (6 chit sd)

vao man hinh x4c nhan, hodc nhin vao lién két dé kich hoat ngay lap tuec.
T2 zetbid Pang ky

Mhap ma xac thuc OTP

Ching 15i 45 gl mi OTP 6 chir 55 dén emall hoapham, 33241022134 @st.ueh.edu.vn
Vil ang kidm tra hop thur (ké cd myc SpamiTher rac) v nhap m vao 0 dudl Gay dé hoan tt Kich hoat tai khodn

Ban chira nhan duec ma® Gl lai

5C. AR rghis 4 v

Sau khi dang ky thanh cong, H¢ :[héng gui thong bao dang ky thanh cong, c6 chira duong
lién két “T61 trang dang nhap” d€ Nguoi Dung dang nhap nhanh vao Tai Khoan.



if Tim k& s&n pham

7% zetbid

&

Théng bao

Tai khodn clia ban d& dugc kich hoat thanh céng. Hay dang
nhap dé tidp tuc st dung Zethid

Té&i trang dang nhap

1.2 Pang nhap Tai Khoan

Nguoi Dung can dang nhap vao Tai Khoan dé st dung dugc céc tinh ning cia Zetbid.

Pang nhap

Pé dang nhap Tai Khoan, Nguoi Dung can truy cap vao dia chi: http:/zetbid.com/login,
hodc trén Trang Chu, chon Biéu tugng Thong tin Tai Khoan, chon BDang Nhap.

2 o« o D]

At setbid = Tirn ki s&n phidr
Trang chi San pham Tim k Dang nhap Bang ky
) Ca nhan
u] o Ca (o] (-] ] )
2 Trang cd nhan
Diénthosi & May  Laptop-Maytinh  Tri - Am thanh - My dnh - May Bia phim, nhac , 4 gia dyng & :
tinh biéng - Linh kign THIS bl nghe ohin  quay - Quang hoo nol dung e MR bés & Cua hang cua 16/
& Vicoadi
LY = &y o = X
Tien ich
Me & BE Sickhde&Lam  Théthso&S§  Game-Dbchal- 015 Xeméay- CengeuDIYS & panh sach yeu thich
dep thich Goods Xe dap Thil séng
& BDang ddu gia
Gyl y hom nay Quan Iy dom hang
o - &  Benmua
e
El Beonbidn
Khao

A

Xigomi 15T Pro 512gb ..
Gia : 11.250.000d
@12 &0 T

s

ASUS TUF FASDELI 15 ...
Gia : 4.650.0008
@8 &0 Do

|~ . -
Dién tén va mat khau ding nhap, tich chon “Pdng y véi Piéu khoin Zetbid”
Nhap.

Ghé giam dac ngd lung...
Gia : 823.0004
®n ki O

Kigomi Redmi Note 12 ...
Gia : 2.625.0004
©n &0 T

N

.

M v cha nir, hang de...
Gia : 500.0000
Os6n &1 Qo

il

B Ve chung t6i

M dan thd cong
Gia : 2.000.000d4
®sn &7 Qo

, chon Bang



&) hitps dev.zatbid comylogin Lot @ - O cha

Q

7% zetbid

dng nhap & tiép 1
4] huuguyenas@amail.com

Gy sreerere @

Béng § voi ity khodn ZetBid

Cudn mat khiu?
Ban chua cé tai khodn? Béng ky ngay

Quay lai trang chi (@

Quén mat khau:

Truong hop quén mat khiu, Nguoi dung xin cip lai mat khau bang cach bAm nut “Quén
mat khau?” trén Trang Pang nhap.

Sau do, nhap dia chi email da dang ky Tai Khoan va bam Gtri.
7 zetbid D3t lai mat khdu

Nhap dia chi email, sau 46 bam not "Gi* dé dat lai mat khiu
cia ban

Mat khau méi s& dugc Hé T}}(A)ng giri vé email cia Nguoi Dung da dang ky. Man hinh hién
thi thong bao Dat lai mét khau thanh cong, Ngudi Dung chon Té1 Trang Dang nhap va st
dung mat khau moi dugc cap dé Pang nhéap.



T zetbid Dét lai mat khdu

&

Dat lai mat khau thanh cong

Ching tai da g théng tin tol email cda ban

Tai trang dang nhap

Gopyright @ ZETNEX JSC. Al rights resanved

1.3 Thay d6i thong tin Tai Khoan

Sau khi Pang nhap, trén Trang Chu, chon Biéu tuong Thong tin Tai Khoan, tai Menu Ca
Nhan, chon Trang ca nhan.

At oetbid = Tim kifm =an phim a o £ @ . |

a

Trang chil Sén pham Timk Hoapham
Cé nhan
n] o L8 (] (-] & & Trang ca nhdn |
Dign thoal & May  Laptop - Maytinh  Tivi- Am thanh - May dnh - May Bia phim, nhac D oila dung & & Cira hang cia thi
tinh bdng = Linh kien Thiét b ngie nhin - quay - Quang hoe NN dung sd Nt b
& Vicoala
% > & o = ~ THn leh
Me & Ba Suckhoe&Lam  Théthao&S6  Gama-Ddchai- - Xemay- congeu Dty s & Danh sdch ylu thich
degr thich Goods Xe dap Thil cing & Dang ahu g4
Ggi y hém nay Quean iy dom Iving

& Donmua

.-S—Iv

‘ B Bon ban
Khiic
: = Déang xusl
Xisomi 16T Pro 642gb . Xiaami Redmi Nate 12 Ghé glam do nga lung ASUS TUF FABDBLI 5 Mili v cho nlr, hang de. . M dan thi cang
Gid : 11.250.000d Gia : 2.625.000d Gid : 823.000d Gia : 4.650.0006 Gia ; 500.0004 Gid ; 2.000.0000
@1n &0 Qo0 ®1n &0 Q1 Den &5 T e &ko Do G &1 Do @on &7 Do

o " g o EEEC) o) V) :

(i) Dé cap nhat thong tin co ban (Ho va tén, Ngay sinh), hodc thay ddi dia chi, Ngudi Dung
chon Thay d6i ¢ ndi dung twong ng.



Fzetbid =

Husgham
]

Thang tin o bén

B damhy e wa s Mgy st
Hasphem FHEM TH AE LI

Xac minh danh ting i -

..
o A M i i i o

g s el i sim 84 e 8 i by v 580 samg mdr e irong Tupeg ink

RAFhmmgie: shy
Basin

e chi cu

B11 in Duong ¥iromg

5 i thow
zarmEd

Email vis mat khiiu

s bl i i

:
& o I
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Trude khi nhap thong tin thay d6i, Ngudi Dung duoc hé théng yéu cau nhap dia chi email

va md OTP gui vé email, dé xac thuc Ngudi Dung, dam bao an toan giao dich.

>

42 zetbid

Tim kigm sd&n pham

7 zetbid

Tim ki sdn phim

a o &« @

Yéu ciu xac thuc OTP

Dé bio v tai khodn v& d4m bido an todn thang tin, ching 16 yéu ciu ban xac thuc bing ma OTP.

Hay nhdp ddy @l emall; hor=rerrmmms, J4fTst.ueh.eduvn

Quay lal trang trude

Yéu ciu xac thyc OTP

Chiing 16 03 g ma OTP 8 chir 58 dén amt hg™=ss === J4@stueh.adu.vn
VT b e s ther (ki A e SpaimThir edc) vl Ahdp ma viso & dudt ddy & hoin 1t kich host 11 khodn

[
I

Ban chua nhiin ducc m? Gin by

Quay lalirang nege

a o a« ®

i
(J @ DANG BAN

-

Tai trang Cap nhat thong tin, tién hanh chinh stra thong tin mai, bam Tiép theo, kiém tra
lai thong tin trén man hinh va bam Gui.



"f.{-ze‘j‘bid 0 Tim kidm s&n phdm a QO & @ 0

Cap nhét thdng tin co ban
Theay dbi ihdag fin e nhdn co bdn (bt danh 1o va 180 ngdy thang ndm anh)

Bigt danh " (@

Heapham

Hg v tén "

FPHAM THI ABC

MNgay sinh "

3 oroieez

’tﬂ' zetbid = Tim kiém sén pham Q, [ 3 &

Kiém tra xem théng tin 43 chudn xac chura, sau dd bém nat Gun.

Biét dank
Hoapham

He v tén
PHAM THI ABC

Ngay sinh
D1AMA15aZ

Hé thong s& guri thong bao cap nhat thong tin thanh cong trén man hinh va qua email cta
Nguoi Dung.

“’f}. zetbid = Tim kigm: sdn phim a O & ]9

@

Cép nhat thanh cong

Théng tin ca nhan cla ban d& dwgc luu,
Tir by gigr, hé thing s& st dyng thing tin mai dé i Iy
don hang

Tdi trang c& nhan

(i) Pé d6i mat khau, Nguoi Dung dién day du thong tin mat khau hién tai, mat khau méi,
xac nhan mat khau méi, sau d6 chon Bong Y dé luu thong tin thay doi. HE thong s€ gui
thong bao cap nhat mat khau thanh cong trén man hinh va qua email cua Nguoi Dung.



Tt 2etbid = Tirm kidm sdn phém a o « & @ BANG BAN
Thay déi mat khdu
hay T
.............. ®
Mat khau mél
@
* Mt shiu phii cA 45 o 1 B dén 14 k tur va bao phm i chi ci v 34
Mat khau méi [xac nhan)
............. ®
» Mt R phll €A A5 45 i B A 14 k1 i bt ofits e chi £ vk 54
G Quay lai Béngy
Tezetbid =  Timkdm san pndm a v &« @ @ DANG BAN

9

Cap nhat mat khau thanh cong.

Vui lang dang nhap lai vai mat khdu mai,

Tai trang dang nhap

1.4 Tim kiém, xem thong tin sin pham/cudc dau gia dang dién ra
Truy cip dén sin phim/cudc dau gia dang dién ra bing cach truy cip vao:
e Trang Chi: Danh sich san phadm/phién dau gia dang dién ra duoc Hé Thong dé

xuét va ru tién hién thi tai muc Goi ¥ hom nay hoic sip xép theo nganh hang tuong
ung, c6 nit “Xem tat ca” dé xem toan by danh sach.

Pzetbid = i s i 0 &« & % DANG BAN
Sanphl ittt o
] o (] a ° & - *
wnihogi R M Laplop Maynih T Amommi Wiy - by B phem, phac ebginmung A Hnd e & Sai Thr oy & P
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e Trang Danh sach sin phidm thong qua viéc chon menu San phdm trén Trang Chu.
Trang Danh sach san pham: c6 chira toan bg cac san pham/phién dau gia dang dien

ra, dugc sap x€p theo ti€u chi: Noi bat, M1 dang, Sap két thuc, Két thuc xa nhat,
Gié thap -> Cao, Gia cao -> Thap, nhicu luot dau gia, it luot dau gid. Nguoi Dung



cling c6 thé sir dung chirc niang loc theo “San pham mua ngay”, khoang gia, N6i bat,
hoac x6a bo loc.

Fezetbid ® T wdmsin o a0« @

Trang chi San phim Tin kiém @8 luu
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Danh sach san pham Fsdnprdmmuangay  § Knodnggls = Ninw =
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e Trang Két qua tim klem, bang cach su dung tinh nang tim kiém trén Thanh tlm

kiém tai Trang chu. Két qua hién thi danh sach san pham/phién ddu gia dugc tim
kiém theo tir khoa nhap trén Thanh tim kiém tai Trang Chii. C6 b loc theo tiéu chi:
Noi bat, Mé6i dang, Sap két thuc, Két thiic xa nhat, Gia thap -> Cao, Gia cao -> Thép,
nhiéu luot ddu gia, it luot ddu gia). Nguoi Dung ciing ¢ thé sir dung chirc ning loc
theo “San phim mua ngay”, khoang gia, No6i bat, hoic xda bo loc.
Zetbid tich hop Tinh nang tim kiém Ngir nghia dugc hd trg boi Al cho phép Nguoi
Dung truy van san pham bang ngdn ngit ty nhién. Thuit todn s& phan tich mo ta dau
vao dé tra vé két qua phu hop va co6 mue d9 lién quan cao nhét (tinh tang nay co thé
duy tri, g& bo hoic diéu chinh theo quyét dinh cua Zetbid tuy thoi diém).

7o zetbid = T@cadanme - iphang| aa O & o ‘ % DANG BAN
K&t qua tim kiém

Fsanphdmmuangay  § Khoanggd = Nobe

m Meri ddng Sdp kit thic Kt thic xa nhit Gila thip — cag. Gia cao — thdp Nhits lurgrt déu gis It gt adu gid

Iphona 12 ProMax 256 Iphena 11 1im §4gb zin @p irng dign thogi Da h

Gid : B.500.0004 Gid : 4,000,000 Gla : 250.0000
@sen &0 o ©®san ko Do @sen &1 Do
Xem thém

Truy cip vao Trang Chi tiét sain phim, bang cich bam chon vao Tén hoic Hinh
anh san pham.

Trang Chi tiét san pham hién thi thong tin san pham, thong tin phién ddu gia, Thong
tin Nguoi Ban, Danh séch cac san pham lién quan, Tinh nang Pau Gid, Tinh nang Mua
Ngay, Tinh nang xem va Binh luan, Tinh nang Quan Iy san pham.

Tuy theo vai tro Nguoi Dung, va tiy dién tién cude dau gia ¢ mdi thoi diém, man hinh
Trang Chi ti€t san pham s€ cap nhat cac thong tin twong g va c6 su khac nhau:

(i) Trang Chi tiét san pham ciia Nguoi Tra Gia Cao Nhat hién thi nhu sau (cé biéu
tuong Top bén dudi Tén san pham):
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Trang Chi tiét san pham ctia Nguoi Tra Gia Lién K& (Cao th hai) hién thi nhu sau (c6
bicu twong 2nd bén dudi Tén san pham):

..............

NereNeEE-EHAY

1.5 Tham gia dau gia

(i) Tra Gia

Sau khi truy cdp vao Trang Chi Tiét San Pham, Nguoi Dung kich hoat nat “Bid” dé tham
gia dau gia.
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Tat ca cac cudc ddu gid trén Zetbid déu 1a Phong Pau Gia Mo, va tit ca Nguoi Dung déu
co thé xem dién bién cudc dau gia va dang ky tham gia, tai bat ky thoi diém nao trong thoi
gian cudc dau gia dién ra.

Nguoi Tham Gia Pau Gia can luu y thong tin vé thoi diém dong Phong Pau Gia dugc thé
hién tai Trang Chi Tiét San Pham, dé tranh bo 15 thoi gian tham gia dau gia.

Péng hd co Omega

Q = c
Gia hién tai 8.500.000d
Vén chuyén E& Mién phi

&1 (D 58n k&t thic: 21/01/2026 18:00 & 30

“

Ngudi trd gid cao nhat huuguyen95 (Xem thém)

Danh muc Béng Ha

Tinh trang Al{Hang dep, chic néng ding 6n)

Sau khi chon “Bid”, Man Hinh Tra Gia hién thi: Gia Hién Tai va churc nang tra gia.

Moi thao téac tra gia déu duoc thue hién trén Man Hinh Tra Gia. Ngudi Tham Gia Piu Gia
trd gid bang hoac 16n hon mc Gia Bé Xuat cia Hé Thong.

Gié hién thj trén thanh nhap gid d4u 1a gia dé xult boi Hé Thong dua trén gid t0i thiéu
Nguoi Dung dugc phép tra. Nguoi Dung c6 thé tur nhap gia d4u cao hon Gia tbi thiéu dugc

dé xuét, sir dung cac nat chirc nang “+” hoac “-” dé diéu chinh ting hodc giam muc gia
hién thi trong thanh nhép gia dau; bAm Xéc nhan dé chinh thirc tra gia.



Pau gia X

Gia hién tai 8.500.000 VND

Nhéap gia ddu @ (T6i thiéu tir 8.505.000 VND)

8.505.000 d +

XAC NHAN

Bang viéc bam nat “Xac Nhan” 1an dau tién trong cudc dau gid, Nguoi Dung dugc xem 13
dang ky tham gia ddu gia thanh cong. Hé Théng s& phé duyét ty dong diang ky tham gia
dau gia cua Nguoi Dung, ddng thoi ghi nhan muc tra gia hop 1é cho Ngudoi Dung.

Sau khi tra gia thanh cong, Man Hinh Tra Gia cap nhat Gia Hién Tai va hién thi Gia Dé
Xuat bang Gia Hién Tai cong thém mot (01) Bude Gia, dé Ngudi Tham Gia Pau Gia tién
hanh tra gi4 tiép theo. Gia Hién Tai va Ngudi Tra Gia Cao Nhit ciing duoc cip nhat dong
thoi trén Trang Chi Tiét San pham.

Moi thao tac tra gia ciia Nguoi Dung déu duoc Hé Théng ghi nhén. Tuy theo phuong thire
dau gia dugc Nguoi Té6 Chirec DPau Gié lya chon, HE¢ Thong s€ ghi nhan va xtr 1y dé€ tim ra
duy nhat mdt Ngudi Trang Dau Gia phu hgp theo quy dinh.

Khi tr¢ thanh Nguoi Tra Gia Cao Nhét, va khi bi vuot gia boi Nguoi Dung khac, Nguoi
Dung s€ dugc Hé Thong guri email thong bao.

(ii) Xem Lich sir ddu gia:

Trong thoi gian cudc déu,gié dién ra, trén Trang Chi Tiét San pham c6 chia duong dan
xem Man Hinh Lich St dau gia.

Bén canh tén ctia Ngudi Tra Gia Cao Nhét, chon “Xem thém” dé truy cdp vao Man Hinh
Lich Str Bau Gia.
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Pong ho cor Omega

Q2 (] o
Gl hign tal 8.500.0004
Vin chuyén Bk Midn pu
& @ 3on #2050 ® 41

Mgui tré gid cas kit | huuguyends (Xem thém) |

Tinh trang AlHang dep, chiic nang ding dn)

M& ta chi tiét

- Bing hd co' Omega, danh tiéng the gidn
= Tinh trang A: hang dep. chire nang hoan hao

Man Hinh Lich str dau gia hién thi Lich sir tra gia cta toan bo Nguoi Tham Gia Dau Gia
da dua ra muec tra gid hop 1€, bao gom tén, thoi gian, mure gia da tra.

Nguoi Tra Gia Cao Nhit duoc hé théng ghi nhan va hién thi & vi tri cao nhat trén Man
Hinh Tra Gia, kém theo muc gia hién thi nhu sau:

e Gi4 Chap Nhan Mua (mtrc gia thyc té da tra) khi hién thi trén Man hinh ciia Nguoi
Tra Gia Cao Nhat;
e Gia Cao Nhit Hop Lé do Hé Thdng xac dinh va tra gia thay cho Ngudi Tra Gia Cao
Nhat khi hién thi trén Man hinh ctia Nguoi Tham Gia Dau Gia khac va Nguoi T
Chtc Piu Gia.
Man Hinh Lich st dau gia cuia Ngudi Tra Gia Cao Nhat hién thi nhu sau (hién thi Gia Chap
Nhéan Mua, va gia hop 1¢ do Hé Théng P4u Gia Tu Pong cho Ngudi Mua):

ﬁ*zeﬂ;m B omega ) 284 9O Q& B 0 [# DANG BAN
Lich sir dau gid S
TOE 3 Timidm > Bing téee Omege |
@ MNaudl ban 02 W 6,350,000
i 5P o
&i Chuyén gia 1 5.300.000 4
B oz 9.350.0004d
y Hoapharm B.850.000 4 & MiEn pri
B o
Ngerth ban 02 (v théim)
AfHaAng dep, chic ndng duang &n)
|
Mo ta chi tiét
C Lam méi

+ Biing hi oo Gmega, danh tiéng thé glol
= Tindh frang A hang Gep, shise ndng hoan e

Man Hinh Lich sir ddu gi4 ciia Nguoi Tham Gia Pau Gia khac khong phai 1a Nguoi Tra
Gia Cao Nhat) hién thi nhu sau:



Lich sir dau gia ®

@ MNgwei ban 02 W ToF 9.350.000 d
V' amvonze 2158

e & Chuyén gia 1 9.300.000 4

18012026 2154

a Hoapham 8.950.000 d

2211272025 120

(iii) Xem Danh sich pham da tham gia tra gia

bé xem Danh sach san pham di tham gia tra gia, sau khi bang Nhép, Nguoi Dung truy
cap Biéu tuong Thong Tin Tai Khoan -> Ti¢n ich -> Pang dau gia.

ﬂ*zerbi.d o Tiem kidim &3 phim Q QO & - [ BANG BAN
Trang chil San pham Tim k @ Hoapham
Cé nhiin
U o Cd (o] -] l 2 Trang cd nhan
Blgnoal & May  Lapiop - May tinh TI - Am thanh - May anh - May EMa phim, nhac , ©6 glaayng & & Cia hang cla tai
tinh bdng = Linh kién Thiét bf nghe mhin quay - Quang hoc nél dung s Nha bdp
& Viocda l6i
% R b o = X Tien ich
Me & Be Seekhde ALam  ThéhanASH  Game-Dhchelo O - Xe miy- cangeyDiva & Danhsach yéu thich
dSep thich Goods Xe dap Thid cing
l # Dang dau gia I
Gogi ¥ hom nay Quén fy den hidng

& Bonmua

Y ) —Qﬂ 1
. B Donban
\ . Kide
= r 2 Bing xudt
| = 9
- id i Y 1 | S — e —
Mimomi 15T Pro §12gb ...  Xiaomi RedmiMote 12...  Ghd gidmddcngdmg...  ASUS TUF FASOBLIIS... M0 vaichonir hangde.. M danthd céng
G 11.250.0000 Gif - 2.625.000d Gia : 823.000d Gl : 4.650.000d Gla : 500.000d Gi# : 2.000.000¢
@1n &0 Qo0 @ &0 O @6t &E T O6n &0 To @5 &1 Q0 O &7 Qo °
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Trang Danh séch san pham Dang Dau Gi4 hién thi nhu sau:



forotid = Tmvinsanin. ‘o @

Danh sach dang déu gia §sanprdmmuangay  § Khodnggia = Niiss =

Biing ha cor Omega
Gia : B.600.000d
@am &4 Q2

Xem thém

1.6 Mua Ngay san phim

Mua Ngay la truong hop dat biét cia Dau Gid, khi Nguoi T6 Chirc Pau Gia thiét 1p Gia
Mua Ngay, cho phép Nguoi Dung dau gia nhanh bang niat “Mua Ngay” dé két thuc sém
cudc dau gia.

bé Mua Ngay, Nguoi Dung chon “Mua Ngay” trén Trang Chi Tiét San Pham, trong thoi
gian dau gia dién ra; Hodc Nguo1 Dung tién hanh tra gid bang hoac 16n hon Gia Mua Ngay
trén Man Hinh Tra Gia (“Tra Gia Mua Ngay”).

Sony super metal master m&i

Q1 (] c
Gia hién tai 1.200.0004
Mua ngay 5.000.000d
Van chuyén E& Mi&n phi

€ 0 (©58n |[Kétihic: 21/01/2026 1800 @ 21

BT BT

Ngudi tré gid cao nhat Chua xac dinh
Danh muc Phu Kién Am Thanh
Tinh trang S{Nhu mdi)

|l ]
Sau khi Nguoi Dung xac nhan Mua Ngay, Phién ddu gia s& két thuc ngay, Ngudi Mua
Ngay s€ tro thanh Nguoi Tring Dau Gia (“Nguoi Mua Hop 18”) voi Gia Trang Dau Gia
bang Gia Mua Ngay.



Mua ngay X

Ban cé chac chan mubn mua sin phim vérl gid nay khang?

5.000.0004

1.7  Nhin Théong Bio Két Qua Piu Gia
Ngay sau khi Phién dau gia két thuc, Hé Thong sé& tu dong giri Thong Béo Két Qua Dau
Gia téi email cho Nguoi Ban.
Dbi véi truong hop I—)?i’u Gia Thanh, trén man hinh Trang Chi tiét san pham cia Nguoi
Trang Pau Gia, H¢ Thong guri thong bao chic mung tring dau gia. Bong thoi, Hé Thong

s€ gui Thong bao két qua dau gia thanh cong vé email dang ky cua Nguoi Mua kém theo
duong dan dé thuc hién giao dich mua ban hang héa tring dau gia.

Chuc mung!

Chuyén gia 1
da thang 1 r| g!a

25.000. 000d @

Tai vi tri nat “Bid” va “Mua Ngay” trén man hinh Trang Chi Tiét San Pham cua Nguoi
Trang Pu Gia va Ngudi T6 Chirc Pau Gid, duoc thay thé bang nut “Chi tiét giao dich”.
Nguoi Mua bam nat “Chi tiét giao dich” dé chuyén sang Trang Chi tiét giao dich, va bat
dau tién trinh mua hang. Hinh anh san phdm Pau Gia Thanh ciing dugc Hé Thong tu dong



gan chir “Sold”, dé thong bao cho Ngudi Dung vé viéc san pham da duoc ban déu gia thanh
cong).

Bén iphone 17 pro siéu dep

L) (= W Top (@3
Gia hién tai 25.000.000d4
Mua ngay 60.000.0004
Vén chuyén £ Midn phi
&1 @ | kémic 2412025 1547 @3

4 Chi tiét giao dich

MNaudi tra gid cao nhit Chuyén gia 1 (Xem thém)
Danh muo Smartphone
Tinh trang AfHang dep, ehic ndng ding 6n)

Py =

|
Ll
Ngudi Tring Dau Gid can phai tim hiéu ndi dung cia Thong Bao Két Qua Dau Gia dé thyce
hién giao dich mua ban hang hoa dich vu dau gia.
Sau khi cudc ddu gia két thic, trén man hinh hodc email cua Ngudi Tham Gia Piu Gia
khac (khong phai 1a Nguoi Tring Dau Gia) c6 thé xem lai thong tin tin san pham da ban
va Lich Str Pau Gia trong Danh sach san pham tai Ctra hang ctia Nguoi Ban.

Trzetbid = Tim kidm sdn phdr Q. O &K @ [ BANG BAN
-
r naguyenss
@ 0) W
San pham
i -
Hisomi 15T Pro §12gb X m Hota 12 Haomi Radmy KIS0 Pro Sarmsung Gakaxy S34 U ASES TUF FASOBLI & Amply bn dfin mach G
G 11.260.000d Gia - 2.626,000d G 9.760,000d G 8.000.000d Gia | 4.650.000d a4 4.300.000d
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G 1200008 Gia 2000008 G 23000000 G 146.000.000d
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1.8 Thuc hién giao dich mua hang héa ddi véi Ngwoi Tring Piu Gia
(i) Truy cip Trang Chi tiét giao dich

Ngudi Trang Pau Gia duge hé thong xéc dinh va théng bdo tro thanh Nguoi Mua hop 18,
l1a ngudi duy nhat c6 quyén mua hang hoa. Nguoi Trang Pau Gia phai thuc hién giao dich
mua ban hang hoa dau gia véi Nguoi To Chuc Pau Gia theo ding cac quy dinh lién quan.

Dé thyc hién giao dich mua ban hang héa da trang dau gia, Nguoi Dung tai lai Trang Chi
tiét san pham, hodc truy cip Trang Chi tiét sain phidm thong qua dudng link duoc Hé
thdng giri vé& email ciia Nguoi Mua, sau d6 chon “Chi tiét giao dich” dé truy cap vao Trang
Chi tiét giao dich va bat dau tién trinh mua hang,
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Ban iphone 17 pro siéu dep

v (= W Top (@
Gia hién tai 25.000.0004
Mua ngay 60.000.000d
Van chuyén % Mién phi
&1 O Ko 2411120261547 ®3

El Chi tigt giao djch

Ngudi tra gid cao nhat Chuyén gia 1 {Xem thém)

Danh muc Smartphone

Tinh trang A(Hang dep, chiic ning diing én)

Nguoi Mua ciing ¢6 thé truy cap Trang Chi tiét giao dich bing cach truy cip Trang Chu
-> Thong Tin Tai Khoan -> Quéan ly Pon Hang -> Pon Mua, sau do, chon tén hoac hinh
anh san pham da Mua Ngay hoac da trang dau gia dé xem chi ti€t va lam theo hudng dan.
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"fﬁ-zefbid i Tim kiém san phdm Q O & & @

Bé loc 2 Dang xi¥ Iy CaDa xi Iy

Murdre hoa GIOIA

| Két thie Gl cusi: 1.600.000d

Tén sdn pham

2 Iphane 11

tim G4gb siéu dep

Tir ngéy - .
A Két thie: 01,72/ 00 Gid cudl; 4.000.0004
3] 20241222 . E o3 ddu gid thanh cang sdn phdm
Bén ngay ' Machook pro 2015 15 inch 256gb
(3 20251222 W Kt thie: 26/11/2025 20:00 Gid cudi; 1,510.0004
i g sén phém
Magra ampex VPRS
Két thibe: 27/11/2025 20:00 Giacudl: 15.010.000d

Ul g 58 thén pidl ho gl mug

B Ngudd bdn

Khung thép dé 1am ta dyng db
& 2771142025 16:00 Gid codi: 500.000d

Kinh théng minh thixl trang
16:00 Gld cudl: 800.0004

w Kt thile: 2
B Nguoy bdn da gl ing 55 tién phdl thanh todn cho ngudi mua
M&i vé iphone 17 pro max
Wit thibe: 16/ 25 20:16 Glé cudl: 60,000.0004
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Trang Chi ti€t giao dich hién thi nhu sau:
74 zetbid Chi tiét giao dich o « & &

Tién Trinh Don Hang

r° - [ 3
Bia chi Thanh tadn Girl hing Nhan hiing Hoin thinh
Oher xdic nhgn 1 i
R Trang thai ) Tin nhén [ Thang tin

@  Vuildng kiédm tra kf thdng tin dia chi nhdn hing &8 ddm béo chinh xdc. Sau dd nhdn ndf "Goi" 68 g thing béo cho ngudi bdn,
B8 giao dich duge didn ra thudn ki, vl 1ang thuc hign tnrde ngdy 09/12/2025 10:52

X4c nhan dia chi nhan hang

Tén nguérd nhan
Nguyén Hiu Quyén

Sb dign theal

0843200266

Bjachi .~

Phil The, Vinh Phiic, Khal Quang

(ii) Tién trinh giao dich mua hang héa dau gia gdm cac buéc sau:
Buéc 1: Kiém tra va xdc nhian Thong tin nhin hang

Nguoi Mua xac nhén dia chi nhén hang va giri cho Nguoi Ban (trong vong 48 gio ké tir
thoi diem Ket thic dau gia).



Tién Trinh Bo'n Hang

) = (S @ v
Pija chi Thanh toan Giri hang Nhén hing Hoan thanh
Chd' xac nhdn Ngudl mua hoan it thanh toan M Ban chudn bi vl gon hang Ngurtrl mua nhéin dugre hang Blérm hang @& hoan 18t
b "
& Trang thai & Tin nhan E Théng tin

@  Hay kiém tra dia chi nhdn hang cho chinh xac, sau dé bdm nut "Guri® dé théng bao cho ngudi ban.

han dia chi nhan hang

Tén ngu&i nhan
Nguy&n Van A
Sé dién thoal
0887654322

Piachi .~
Cao Bang. Ly Ban, 56 nha 123

Slradiachi m

[ ] 2 phit frurdre
B4 ddu gia thanh cong san pham
{ Ban iphone 17 pro siéu dep
Gia cudi: 25.000.000d >
® 24/11/2025 15:47

(i) Xac nhan

Ban c6 chac chan mudn sir dung dia chi nay
dé nhan hang chr?

Luuy:

(i) Nguoi Mua co trach nhiém chon phuong thire van chuyén, phuong thirc thanh toan (néu
cd) trude khi dang ky tham gia dau gia (néu He Thong cho phép), hodc xac nhan theo dé
xudt cia Ngudi Ban khi tré thanh Ngudi Tring Dau Gid.

(ii) Thong tin nhan hang, duoc thiét 1ap mac dinh la thong tin va dia chi cua Nguoi Mua
theo Tai Khoan Thanh Vién. Truong hop thay d61 Thong tin nhén hang, Nguoi Mua phai
chinh stra va c@p nhat lai Thong Tin Tai Khodn theo thong tin nhan hang mong mudn.



(iii) Thong Tin Tai Khoan Thanh Vién, dic biét cac thong tin lién quan dén tai khoan ngan
hang, khong chinh xac c6 thé s€ khién Nguoi Mua gap phai rai ro 1a khong nhan dugc hang
hodc khodn tién hoan tra trong truong hop Tra Hang/Hoan Tién.
Buwée 2: Nhan thong tin don hang
Nguoi Ban guri thong tin don hang cho Ngudi Mua, ,gé)m thong tin Gia san pham, Chi phi
véan chuyén (néu c0); cac thong tin khac lién quan dén Bon Hang (n€u co) (trong vong 48
gid ke tur thoi dieém Ngudi Mua x4c nhan dia chi giao hang).

Tién Trinh Po'n Hang

Nguérl mua cung c3p dia chi nhan Chd thanh todn

& Trang thai @, Tin nhan & Théng tin

[ ] Hay tién hanh thanh toan cho san phdm nay. Bdm vdo "Thanh Todn Ngay" dé dupc hudng din chi tih.

Théng tin thanh toén

Tign hang 1.130.0004
Phi vén chuyén od
Téng 1.130.000d

Thanh Toan Ngay *

Ngurivi ban da giri thang tin chi tiét thanh toan,
Nguriri mua da guri chi tiét dja chi nhan hang.

B3 ddu gia thanh cong san pham

Day chuyén bac nir dinh kim cuong Moissanite tron cach diéu LILI_413898
Gia cudi: 1,130.0004 y
® 03/12/2025 20:00

Budrc 3: Kiém tra thong tin don hang va thanh toan

Nguoi Mua kiém tra thong tin va tién hanh Thanh toan bang cac phuong thirc thanh todn
kha dung trén Website (trong vong 48 gid ké tir thoi diém Nguoi Ban gti thong tin don
hang).

Ngudi Dung chon Thanh Toan Ngay, va chon Phuong thirc thanh toan, Hé Thong s& diéu
huéng dén Cong thanh toan ciia Pon Vi Cung Cap Dich vu Thanh Toan lién két, dé Nguoi
Dung tién hanh thanh toan.



7tzetbid Thanh todn O 2« & B

2
<
|
f

15.010.000d

od
15.010.000d

Phuong thiee thanh todn

Kivding 6 the & e

O fi Chuyén khodn ngin hing, OR,

O] E5 Théngdia(aTM)

=
[ @D Theéqudeté (Visa, MasterCard, JCB, UnionPay)

THANH TOAN NGAY »

Bang viéc bAm chon “Thanh Toan Ngay” va tién hanh thanh toan cho don hang nay, Ngudi
Mua dong y mua san pham trang dau gia theo cac dieu khoan, di€u kién do Nguoi Ban dé
xuat va cong bo.

Budéc 4: Nguoi Ban giri hang, Ngwoi Mua cho lay hang

Sau khi Nguoi Mua thanh toan tién, Ngu:(:ri Ban chuan bi Pon Hang, tao van don trén H¢
Thong va gui hang cho Pon Vi Van Chuyén dé giao cho Nguoi Mua (trong thoi gian chuan
bi giao hang da cam két & budc dang san pham).

Nguoi Mua c6 thé theo ddi vi tri don hang bang cach tra ciru ma van don trén website ctia
Pon Vi Van Chuyén lién két.

Budée 5: Nhian hang va hoan tit giao dich

Ngudi Mua nhan hang tir Pon Vi Van Chuyén, kiém tra hang va cap nhat trang thai don
hang “Pa nhén va kiém hang thanh cong” trén HE thong, hoan tat giao dich.
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TOP > Cnd it giao dich

Tién Trinh Bo'n Hang
o s e
° A" 9 @ "
Bia chi Thanh toan Giri hang Nhén hang Hoan thanh
Mguen mua cung ofp dia chi nhan Npuwot mua hoan t1 thanh toin Ngurai tan chifn s v gui hing Barmg giao hang Bom ning 4 hodn T
arg
3 »
R Trang thai {4 Tin nhén E Théng tin

@  Sau khi kim hang hodn 141, hily bim chon "Tél 8 nh@n va kidm hang thanh céng” va bdm vao nit "Xde nhn” dudi dy.
Lurw y: Sau khi phan duge hang, hy nher chup dnh hodc quay video fru i dé iam bang chimg (BAt budc frong tnrdng hap mudn frd hangdhoan fidn),

Born vi giso hang
Giao hang tiét kigm
Ma viin dom
1050035331
Trang thal
Biing ky thang tin thanh cang

a Téi da nivéin va kidm hang thanh

® 1 phid trurie

Ngudi ban da guri hang

@ 1 riphy e

Nguéi mua da thanh toan thanh cing

@ Unpby hee
Nguréri bén d& giri théng tin chi tiSt thanh toén,

@ ook vron
Mgurdrl mua d& giri chi tét dia chi nhiin hang.

L ] 15 iy e
B dfu gla thanh cdng san phim
Déy chuyén bac nir dinh kim clrong Moissanite ron cach didu LILI_ 413898
Gia cudi: 1.130.000d4 )
© 0311212025 20:00

() Xac nhan

Hay ehéic chiin ring ban da nhan hiang va kém hang
thanh céng.

Ban sé khing thé khifu nal sau khi thyc hign hanh

dong nay.

ovs [N

Sau khi giao dich hoan tét, Nguoi Mua c6 thé danh gia Nguoi Ban. Trang Chi tiét giao dich
sau khi hoan thanh giao dich hién thi nhu sau:
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Tién Trinh Born Hang

= Q © @

Thanh toan Guri hang Nhin hang Hodén thanh
chi mhan Nguwod mua hoan 141 thanh foan Nguai ban ghusin bi vit g hing Npwod mun nhin duga hang Bom hang 44 hoan 1t
2 Trang thai &4 Tin nhén Théng tin
Nguri ban gl danh gia
MNgureri mua giri danh gia
Kt thic giao dich
Ngiréri mua nhdn hang vh xéc nhin san phim thanh cdng
Ngurén bin di girl hing
Mgurdi mua da thanh toén thanh cdng
Nguréri ban dd giri théing tin chi tiél thanh toan,
MNguréri mua @& gdri chi 1iét dja chi nhén hing.
B4 déu gié thanh céng san phim
f Ban iphone 17 pro siéu dep
Gia cudi: 25.000.000d ’
© 24/11/2025 15:47

1.9 Quan Iy don hang/kiém tra lich sir don hang

Sau khi Bang Nhap, Nguoi Dung truy cap Trang Cha -> Thong Tin Tai Khoan -> Quan
Ly Don Hang -> Don Mua, chon menu Dang xur ly d€ kiém tra don chua hoan tat va thuc
hién cac budc ti€p theo; chon menu Pa xur Iy dé€ xem don hang da hoan thanh.

2
A

Nguoi Dung c6 thé sir dung chire ning loc theo tén san pham, hodc ngay trung dau gia dé
tim nhanh san pham.

& O & hitpsydevzethideom Do 8 - Byoa
Tezotbid = Tiem ki s4n phém a o a @& oMl @ pAne BAN
Trang chi San pham Tim K % huugquyenas
Cé nhin
o o (o] a -] & 2 Trang cé nhan
Dign thoai & May Laptop - May tinh - Tivi - Amn thanh - Méy anh - Mdy Bis phim, nhae o gia dyng & B Cira hang cla téi
tinh bdng Link kign Thigt ki nghe nhin quay - Quarg hge ndi dung s6 Nha bep
5 Viclatdi
% * o -] [=] 3 Tién feh
Me & Ba Sirc khoe & Lam Thi thao & S Game - 86 chei Oti-Kemdy-¥e Congoy DY &Tho =2 Danh sdch yéu thich
dap thich Goods dap ching —
& Bang dau gia
Gl ¥ hdm nay Quan ky dom hang
I & Bonmua I
o , ‘@ Bonbin
N 1 Khée
A el 1 = Diing xudt
. B |
- i —
Kiaomi 15T Pro 512gb k... Xiaomi Redmi Npte 12 T &hé gidm e ngd lung MBS TUF FASDALE 5 10 MO véi cho niy, hing dep.. M dan th cdng
Gid : 11.250.0000 Gis : 2.625.000a0 Gid - 823.000d Gid : 4.650.0004 Gid : 500.0000 Gid - 2.000.000d
®1zn &0 Q0o ©in &0 O Qe &6 O ®on &0 D0 ®sn &1 Q0 ©sn &7 00 °

O L OEESSSUE O QR O



Trzetbid =

Tim kigm san phim

Bé loc
Tén sdn pham
Tir ngéy
{3 20241222

Bén ngdy
(3 20251222

2 Dang xi¥ Iy

| MNudchoaGIOIA

Kt thie 2/202516

2 D ddu gid thank cdng sdn phdm

__ Iphane 11 tim 64gb siéu dep
N Kt thibe: O

' Machook pro 2015 15 inch 256gb
W Kt thae: 26/11/2025 20:00
B B4 ddu gid thinh cdng sén phém

Magra ampex VPRS
Ké thile: 27/11/2025 20:00

B Ngudd bidn 54 o tng s6 tén phdl thanh todn chio ngui mua

8 Khung thép dé lam ta dyng db
Két thibe: 27/11/2025 16:00
E £33 ddu gid thanh céng sén phém

Kinh théng minh thixl trang

202516:00

w Kt thile: 27/11

’ B Nguoy bdn da gl ing 55 tién phdl thanh todn cho ngudi mua
M| vé iphone 17 pro max
Wit thibe: 16/11/2025 2016
@ Ad ki i think cdne edn nhdm

Bija chi Thanh toan
MNgudl mua cung cdp dia chi nhdn Cher thanh todn
hang

& Trang thai

& Bang chér ngudi ban glri théng tin thanh loan

Ngureri mua da guri chi tiét dia chi nhan hang.

Ba déu gia thanh cong san pham
IH Toyota Camry 2.5 Q
; Gia cudi: 145.000.000d
© 17/11/2025 20:00

1.10 Chat véi Nguwoi Ban

Tién Trinh Porn Hang

Guri hang

& Tin ahdn.

RN

€103 xir If

Gl cudl: 1.600.000d
Gid cudl; 4.000.000d

Gid cudi; 1,510.0004

Giacudl: 15.010.000d

Gid cuoi: 500.000d

Gld cudl: 800.0004

Glé cudl: 60,000.0004

[5a)

Nhin hang Hoan thanh

& Théng tin

Pé trao doi v6i Ngudi Ban, Ngudi Dung truy cap Trang Chi tiét giao dich, chon Menu Tin
nhan va trao doi voi Nguoi Ban. Khi c6 tin nhan tir Nguoi Ban, HE Thong s€ guri thong bao

qua email cho Nguoi Mua.
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Tién Trinh Bon Hang

) = -
Bla chi Thanh to&n Girl hang Nhéan hang Hoan thank
Cher xde nhfin
& Trang thai ETin nhén [ Théng tin

da vang, ban oin thém bao lau? o
0| 1 phl i

Ban

huuguysnds
61 cdn gia han therl glan chudn b don hang

@ % bt b

CLam mel 01200 °

1.11 Bao cao vi pham:

Trén Trang Chi tiét san phém, chon Béo cdo vi pham, chon ly do, va Mo ta chi tiét, chon
Gui Béo Céo dé gtri yéu cau dén Ban quan ly Website Zetbid dé xem xét xur 1y.

"'f."ﬁzetbld il Tim kiém sén phém o O & @ :

Mi vai cho nir, hang dep mdi vé

] (733 (@3
0 Bao céo vi pham
Gid kherl digm 500.0004
Van chuyén B2 Midn phi

£ 0 © 13n |kt thic: 27/12/2025 19:00 @ 5

Mguis tra gia cao nhat Chua xdc dinh
Danh muc Thal trang nam, nil, tré em
Tinh trang AT

Mé& ta chi tiét

Mii vai phang céch thér trang han quie, sidu dap



Béo céao vi pham

Héy cha ching &l biét vin d8 cia san phdm nay. B4 ngl Zethid s& kiém tra.

Ghon Iy do

o) San phdm gia mao, khéng chinh hdng hodc khing ding nhu mé 1
clia nha san xudt

(O San pham thue danh myc cim (hang hoa bét hop phap)

(O M ta sén phim sai léch, gay nham lin
() Vi pham ban quy@n hodc so hiru tri tué

(O Ly do khac (yéu cau nhap mé ta chi tiét)

HUY  GUI BAD cAo

1.12 Binh luin, dinh gia

Dé Binh luin san phém, Nguoi Dung chon Thém Bin}} Luan tai Trang Chi tiét san phérr,l,
nhap binh luan va gui. No1 dung binh luan s€ dugc hién thi cong khai trén Trang Chi tiét
san pham, cho moi Nguoi Dung déu c6 thé xem va tham khao.

ﬂzefbid S Tim kidm s@n phdm .. o O &« & e # DANG BAN
Mo ta chi tigt

am k& chi ban hang nguysen ban ©
& Main Zin , Man zin chua sis chira
& Fhang ban hang sia main thay man kém chat lugrig

Thang tin nguwdi ban

@ huugquyends & o s minh R
Gt S RS (0)

Binh lugn (0}

Kndng o6 bink fugn.

Tham binh ludn

San pham lién quan

ﬁzmbid E Tim kiém sén phdm ... v 3 @ Q @ DANG BAN

¥ -|J Xiaom| Redmi Note 12 Turbo 12GE|256GE
Gid hign tai: 2.625.000d

Khéng cb binh lugn,

TGP 3 Binh kn

CLam mai o200 °
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Ma ta chi tiét

am k&t chl Bsan hang nguysn ban
dr Main Zin , Man zin chira sira chifa
dr Khéng ban hang sira main thay man kém chat luong

Thang tin ngwéri ban

% huuquyen85 @ 98 sic o .
! ()

Binh luan (1)

Hoapham
Dep xudt séc

dudi 1 phut truee

Thém binh ludn

San pham lién quan

Sau khi hoan tit giao dich, Ngudi Mua c6 thé danh gia Ngudi Ban trén Trang Chi tiét
giao dich. Két danh gia trung binh ctia Ngudi Ban s& duge hién thi cong khai trén Trang
Chi tiét san pham hodc tai Cira hang/Gian hang cia Ngudi Ban.

3
\_i,
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Tién Trinh Bon Hang

- ~m ~ . 4
0 A4 A\ @ <
Bia chi Thanh toén Giri héing MNhiin hang Hoan thanh
Ng ung el o Mgirii mus hoan (8t thanh 1oan Ngurirt b chufin bj v giri hang Matrirl mua nhdn duge hang Bang &di sodt
2 Trang thai &3 Tin nhdn @ Théng tin

Banh gia nguai ban

Vi léng @& lal dénh gia cho giao dich nay. Phan bl coa
ban la co sé quan treng gilp hé thdng van hanh minh
bach vi cong bing hon,

\":':) Hai ldng Khéng hai lang
NG dung  (s4r00) EVan mbu

Giao dich nhanh chéng, ngurérd ban nhiét tinh va
81 dang tin cay!

Girl dénh gia 2

Nguran mua nhan hang va xac nhén san phdm thanh cng
Mguriri béan 43 giri hang
MNguréri mua @& thanh 1oan thanh cing

Ngurérl bén da gurl thing tin chi tidt thanh toan
Nguréri mua @& gini chi 1iét dia chi nhin hang

D diu gid thanh cbng sdn phim

Déy chuygn bac nir dinh kim curerng Maissanite trén cach digu LIL1_ 413898
Gia cudi: 1.130.000d
(9 03/12/2025 20000

1.13  Quaén Iy S6 Du Tai Khoin Zetbid:

Dé kiém tra S6 Du Tai Khoan Zetbid, Nhan tién tir yéu cau Tra Hang/Hoan Tién, Rit tién
ve tai khoan, Nguoi Dung truy cap Trang Chu -> Thong Tin Tai Khoan -> C4 Nhan -> Vi
Cua Toi.

Nguoi Dung c6 thé xem S tién du, Danh sach thé di lwu, Giao dich gan day, va thuc hién
1énh rut tién ve tai khoan ngan hang ca nhan, khi c6 so du.

Dé rut tién, Ngudi Dung phai cung cip chinh xac Théng Tin Tai Khoan Nhan Tién.



Lzotbid| = Timkimsond o e &

Trang chii San pham Timk @ huuguyenas
Ci nhiin
-
D jm| CE a o - & Trang cd nhan
Bien thoai & Méy Laptop - My tinh Tivi - Am thank My anh - May Bia phim, nhac, B gia dung & & Cirs hang cda t6i
tinh béng Linh kidn Thiét b nghe nhin quay - Quang hoo ndi dung sb Nha bép
I G Vicla toi I

% ] a3y ™ = x Tign ich

Me & Bé S khde & Lam Thét thao & 54 Game - Bé chol O1b-Nemdy-¥e CongeyDivaThY @ Danh sach yéu thich
dep thich Goods ap efing

& Dang déu gia

Quin 1y dom hiing

Gl ¥ hém nay
& Bonmua
1 [ B Bonbin
' . Khéc
" «  Dang xuét
! a ., B .
Kigomi 15T Pro 512gh k. ¥iaomi 157 Pro 512gb k Kigomi Redmi Note 12 T Ghe giam doc nga lung ASLS TUF FASDGLE /5 10, M vai cho i, hang dop...
Gid | 11.350.000d Gl4  11,250.000d Gia: 2.625.0004 Gia | 873.000d Gia : 4,650.000d Gl4 : 500,000d
@ &3 Go @1n &0 Do ®im &0 D1 ©en &7 7 ©en #0 Q0 Om &1 Qo0
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7 zetbid

Tién bén hang

e G
S8 du hign tal
923.110¢
@ RTm
Lich sir Rt tign
Danh sdch the da luu
Khdng ed the 48 lru
Xem thém >
Giao djch gan day
Ddy chuyén bac nir dinh kim cuong Moissanite tron cach diéu LILI_413898
2211272025 23:59 923.110 VND

T4t ca giao dich »

Luuy:

Website Zetbid khong c6 chirc ning nap tién vao Vi. S6 Du Tai Khoan Zetbid hién thi
trong Trang Vi ciia t6i s& duoc Nguoi Ban va Ngudi Mua rit tién, hoic Zetbid khau trir
voi1 cac khoan Nguoi Ban, Nguoi Mua phai thanh toan cho Zetbid.

Dé 1am 16, Zetbid khong cho phép Nguodi Mua nap tién dé thuc hién giao dich, tra tién
cho Nguoi Ban khi tham gia ddu gia; va khong cho phép Ngudi Mua tu rat tién tir S6
Du Tai Khoan Zetbid ra tai khoan ngan hang dé ding ky trén hé théng, ma phai thong
qua yéu cau rit tién giri cho Zetbid dé Zetbid thuc hién thanh toan cho Ngudi Mua.

S6 Du Tai Khoan Zetbid ciia Ngwoi Mua khong phai 13 vi, va chi ding dé hién thi s6
tién hang Nguoi Mua duoc hoan, cin cir theo két qua giai quyét yéu cau Hoan hang/Tra



tién cua Zetbid. Khoan Tién Thanh Toan tir Nguoi Mua duoc Zetbid phé duyét hoan
tra cho Nguoi Mua, s& dugc Zetbid chuyén khoan thanh toan truc tiép tir Tai Khoan
Bao Pam sang tai khoan ctiia Ngudi Mua da dang ky; Hodc Zetbid sé hién thi sb tién
duoc Zetbid phé duyét hoan tra trong S6 Dw Tai Khoan Zetbid ciia Ngwoi Mua dé
Nguoi Mua c6 thé yéu cau rit tién theo S6 Du Tai Khoan Zetbid, theo quy dinh rat tién
cua Zetbid.

2. Quy trinh danh cho Nguoi Té Chirc PAu Gia/Ngudi Tring Piu Gia/Ngudi Ban
Tai Khoan thur nghi¢m
Tai khoan ctia Nguoi Ban:
e https://dev.zetbid.com/
e https://dev.help.zetbid.com/
Tai khoan bao vé /vao web thir nghiém:

e User: zetbid-access
e Pass: Test12345678@

Tai khoan Thanh Vién:
e User: zetbid_seller 01@aol.com
e Pass: Test12345678@
2.1 Xac Minh Danh Tinh
Nguoi Ban, sau khi Tao Tai Khoan, Pang Nhap Tai Khoan Thanh Vién, can X4c Minh
Danh Tinh dé sir dung cac tinh nang cia Nguoi Ban trén Trang Zetbid.
DPé Xac Minh Danh Tinh, Ngudi Dung sau khi ding nhap, truy cip vao trang Thong Tin
Tai Khoan, chon menu Trang C4 Nhan.
Trén Trang Ca Nhan, chon Bit ddu xac minh. Nguoi Dung dién thong tin theo huéng dan,
tai Ién van ban gidy to phap ly, bam Gui HO6 so va cho Ban quan Iy Website xét duyét. Luu
¥ lua chon dung loai hinh Ca nhén, Ho kinh doanh, hodc Cong ty (bao gom ca t6 chirc c6
tu cach phap nhan) d€ khai ho so va tai lén gidy to phu hop.

K minky darh tinh @

ey
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P zathid Tt ki s

L g gin rindt: 37012026 1640

Hap ddng 04
Lt o2 how ding 42 ky
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[ BANG BAN

a0 a @

Bguii b bl budc phal bodn 181 xac mink ratrc b dbeg sdn phis

Migurii roesa nide xac minh sen 32 Bing 44 tn ey va sin sdng me shop frong hirang lai

B Thdag fin cer bin

B Thing s thed Bl Thag tin dinh danh

- Bl i HO Ry deand v O shin: Thisg Us Binh dinh & thang tin chinh ehi eia chil s& hiu Shap.
- vl wiid Citing ty: Théng tin Bint danh 18 thing i ol chil a3 hilu céng Iy hobe i dén theo phip et sodc ca nhdn e iy quydn dnh dush.
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L e Ging dan
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Figva Tan

HO ehidu

FHAR THI HOA

Cin ewrdre edng din

Ani i th nét. kivbeg bilng sang.nhin thir 1 ndi dung gify o
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Luu y: Nham tuan thu quy dinh phap ludt, trude khi sir dung tinh ndng Nguoi Ban trén
Website Zetbid, Nguoi1 Ban phai cung cap cac thong tin sau:
Thong tin Ma s6 thué, tén, dia chi, so6 dién thoai va ban sao gidy to dinh danh:

a
[ DANG BAN




o Ca nhéan kinh doanh: Giéy to ching thyc ¢4 nhan nhu Dinh danh ca nhan, Thé Can
cudc, Thé Can cudc cong dan, Can cude dién tu, HO chiéu.

o Ho Kinh doanh: Gidy ching nhan dang ky ho kinh doanh.

o T6 chic: Gidy ching nhan ding ky doanh nghiép, Quyét dinh thanh 1ap hoic tai
li¢u tuong duong khéc.

e Ky Hop dong dich vu giita Website Zetbid va Ngudi ban:

Sau khi bdm Guri hd so X4c Minh Danh Tinh va dugc Zetbid phé duyét hd so Nguoi

Ban, tao Hop ddng dién tir hodc dang tai ban scan Hop dong da ky hai bén, Nguoi Ban

truy cép trang Xac Minh Danh Tinh, va ky Hop ddng biang ma OTP. Hop dong sau khi

d3d dugc hai bén ky hoan tit, Nguoi Ban c6 thé truy cp trang Xac Minh Danh Tinh dé

xem Hop dong va tai vé bat ky thoi diém nao.

Tezetbid ®  Timkimsan pnam a 0o a &

Xac minh danh tinh @ 2000

Y ke Tk ndng Ban hang, va nhidu B leh kb

& Banadis

Lan gif gin nhat: 2304/2028 20:37

He'p ddng 43 ky

Ky luc

Mguért ban bat bude phal hoan tét x&c minh trude khi dang sén pham.
gL mua nén e rminh $ém d tng 40 tin cly va sin sang mé shop trong tuang lal
B Thang tin cor ban B Thong tin thué Bl Thong tin dinh danh

Cal g3t thang tin cor ban cha shop nhu: 180 Shop, &a chi glinhdn hang, 55 dign thoal B l9e,
Thang tin cor bin nay s& Gucc ddng b vei thang tin Irong trang o nhdn sau khi Guge duyél thanh cang,

Bigt danh (tén shop) ~
2.2Ping ban san pham/Khéi tao cudc diu gia
Buéc 1: Tao san phim

Nguoi Dung/Thanh Vién, da dang ky Tai Khoan va Xac Minh Danh Tinh trén Zetbid, sau
khi Bang Nhap, chon “Dang Ban”trén Trang Chu dé tao mai san pham ban dau gia.

B[ | i ok & @

Trang chid San pham Tim kiém & luw
O =] Ca a -] & o *
Dign thosi & M3y Laptop - May tinh Tivi - Aim tharh - Méy dnh - May Bla phim, nhac, B4 gia dung & M cira & B
tinh bding Lirk kiggn Thiét b) nghe nhin fquay - Quang hoe i durg &6 Nhi bép shing
K3 = dh -] = X "] w
Me & Bé Sirc khoe & Lam Thet thao & Sé& Game - BG ched Oto-Kemdy-de  Congeoy DIY &Thd  Séch - van phang Thii cung
dap thich Goods dap ching phdrn - Qua ting

Xem thicd 3

Gl § hém nay

Mp
Xizomi 15T Pro512gbk..  Xisomi RedmiNcte 12T.. Ghegidmabcngd ling-.  ASUS TUF FASOSLIIS 10.. MO vl chong, hizngdep.. MO danthd céng
Gid : 11.250.0000 Gid : 2.625.000d Gid : 823.000d Gi& : 4.650.000d Gid ; 500.000d Gia : 2.000.000d
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Thanh Vién c6 thé thyc hién viéc khoi tao cudc dau gid bang cach tao modi hoan toan,
hodc chinh stra cac ban da Iuu nhap, hodc tir danh sach sdn pham da dang trude do.



+)

Tao mai san pham

Hoac

Tiép tuc nhap tir ban nhap da luu

Khéng cé ban nhap nao duoe luu

Hoac
Sao chép ndi dung tir san pham da dang
Kem duré&ng da cao cép 5
20/11/2025 14:50
k- Iphone 11 tim 64gb zin dep con BH dai 6 thang 5
19/11/2025 13:58
ﬁ‘\ Tai nghe phong thu 5
& 19112025 22:20
Kinh théng minh théi trang N
19/11/2025 22:30
fjp Iurng dién thoai Da hoa tiét hé iPhone 11 5
18/11/2025 13:55
Xem thém »

Buéc 2: Nhap thong tin sian phidm va cudc dau gia

Thanh Vién can phai dién day du thong tin chi tiét vé hang héa du gia va cac tham sb
cua cudc dau gia theo bi€u mau do Zetbid da thiét 1ap va xac nhan cac thong tin nay dé
gui dén Ban quan ly.

Tich chon “Téi dong ¥ véi Diéu Khoan cta Zetbid”.

Bam “Xac nhan” d€ hoan tat dang ban san pham/khoi tao cude dau gia.

Tt vetbid = m it &3 pdn Q

Anh san pham

Tén san pham * oiz0
Danh myc *
Smarphons

Tinh trang *

Mo ta " 011000
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MNam san xuat
Thang sb ki thuat
Thang tin canh bao
Hwong dan s dung

Hurdo'ng dan bao quan

Mhan “tan trang lam moi" °

Buéc 3: Sau khi bAm x4c nhan, Nguoi Dung kiém tra lai thong tin, bAm Guri va chd Hé
thong phé duyét

tzetbid = n 0 oo &

5 i st g Ha b 3
Thist i chusin b8 gos g ~2ngiy 3
B ch i win churpts Mgt a3

Fhuromg i van chrigin

o Duay lai

e H¢ Th(‘)nquebsite Zetbid s& kiém duyét thong tin san phdm theo chinh sach va quy
dinh ve ki€m duyét cua Zetbid.

Buéc 3: Kiém duyét

Hé Thong kiém duyét ty dong theo tir khoa cta Zetbid kiém tra théng tin cudc dau gia dé

phé duyét, tir chdi hodc yé€u cau chinh stra lai mot phan thong tin cudc dau gia trong vong

khong qua 3 phut.

Thanh Vién thyuc hién hiéu chinh ngay trén ban thong tin duoc cung cip va gui lai.

Sau khi phé duyét thanh cong San pham/cudc dau gia, H¢ Théng hiénqthi thong bao ba

thém san pham thanh cong, kém li€n két nhanh de ti€p tuc thém san pham, hodc xem san

pham da thém trén Trang Chi ti€t san pham.
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P43 thém san pham thanh cong

Ban oo mudn xem bai vira dang khing?

& am 3ol

Buéc 4: Niém yét san pham/cudc dau gia

San pham/cudc dau gia ngay sau khi dugc khoi tao va duoc Hé Théng phé duyét thanh
cong, s€ dugc niém yét cong khai trén Trang Chi tiét san pham va hién thi trong suot thoi
gian dién ra dau gid. Tat cd Thanh Vién va Khach Hang déu c6 thé nhin thay va tham gia
dau gia khi c6 nhu cau.

Cudc dau gia khong thiét 1ap Gia Mua Ngay s& hién thi nhu sau:

Xlaomi 15T Pro 512gb khui hap chua de 1 ngay
L] =] e
Gl kel didm 11.250.0004d
Wan chuydn B paile
A0 © I shecumesan @1
4
Mgui ek i 50 nhi e dioh
A
Danh mur Smartphane
1 T L
m
& 18 el tiidt
et s S hikp B chuan e 2 gifr d erinh v ding £ao oy ques rbé khing umg nds em sy ns Sanh §

Thoag tin ngursl bin

PGuyenss ®
% e E
- ]

Bank lujin (0}

Cudc dau gia c6 thiét 1ap Gia Mua Ngay s& hién thi nhu sau:



Ban iphone 17 pro siéu dep

Qo @ (e
Gia hién tai 25.000.000d
Mua ngay 60.000.000d
Van chuyén E& Mign phi
&0 © 50 kétihie: 20/11/2025 18:00 @1

Ngudi tra gia cao nhat Chufa xdc dinh
Danh muc Smartphone
Tinh trang A{Hang dep, chifc néng dung 8n)

Quan ly san pham »

2.3 Quan Iy san pham/Cira hang/Cudc dau gia
(i) Xem Danh sach sin pham ciia Nguoi Ban

Dé xem Danh sach san pham da ding ban, Nguoi Dung truy cap Trang Chi -> Thong Tin
Tai Khoan -> Trang Ca Nhan -> Ctra hang cua toi.

Nguoi Dung chon menu “Pang mé” @€ xem Danh sach san pham/cude dau gia dang dién
ra; menu “Da ban” d€ xem Danh sach san pham/cudc dau gia da Pau Gia Thanh; menu
“Ton kho” @€ xem Danh sach san pham/cudc dau gid Pau Gia Khong Thanh.

Bam vao tén/hinh san phdm, dé xem chi tiét san pham/phién dau gia.

Pretbid = Timbimadnshin a0« @ o BRI

huuguyenss g r
% (0] LG

I
z: <
oy |
Xigomi 15T Pro:512gb ke Xlaomi 15T Pro S12gb k. Kegomi Redmi Mote 12T Xiaomi Redmi K90 Pro-., ASUS TUF FASOGLI 15100 Amply ban ddn mach C1.
Gia 11,350,000 Gia - 11.250,000d Gid | 2.625.000d G - 9.750,000¢ Gid | 4,650.000d i £ 4,300.000d
®m .3 Q0 @1 £0 T0 @1 #0 T @5 &1 O ©6n £0 T0 ©1in £0 90
Camers [P 360 80 3MP 1. May xay sinh i da ndng _ My loc nude RO Hydro. Binh o chéy COZ Ghé glém sicngdhung - Combo 3 64l Dep b ang _
Gia - 120.0009 Gi . 200.0000 Gl  2.300.0000 G | 203.0000 Gig ; 823.0000 Gid | 60.0000
©3 &0 S0 @i &0 S0 @z &b D0 ©3n &2 OO0 O a8 O ®in &0 To

(i) Quan Iy cudc diu gia dang dién ra

Pé xem Danh sich sin pham/cudc diu gia dang dién ra: Nguoi Dung truy cap Trang
Chu > Thong Tin Tai Khoan -> Trang C4 Nhan -> Cua hang cua t61, chon menu “Pang

2,99

mo .
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& Trang ca nhan

&8 Cura hang cua toi \
® Vicuatoi
Tién ich
w Q© Danh sach yéu thich
&« Dang dau gia
Quan ly do'n hang
& DBon mua
vantien @ BPon ban
Ih chdp  Khac

& DPang xuat

1€ san

9
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Hisomi 15T Pro 512go ke Xlaomi 15T Pro S12gbk.  Xigomi Redmi Kote 12T.  Xlaomi Redmi K90 Pro-. ASUS TUF FASDGLI (570, Amply ban dlin mach C1.

Gia 11.350.000d Gia - 11.250,000d Gid © 2,625.000d G - 9,750,000d Gia | 4,650.000d Gia : 4.300.000d
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Camers (P 360 86 3MP 1. May xay sinhtd dandng . My loc nude RO Hydro.. Binh obde chdy COZ Ghé glam tfongdhung -, Comoo 3 64l Déptiang
G 120.000d Gid . 200.0009 Gl £ 2.300.000d G . 203.000d Gith : 823.0000 Gl B0.000
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Trén Danh sach san pham, chon tén/hinh anh san pham, dé truy cip Trang Chi tiét san
pham.

Trong thoi gian cudc ddu gia dién ra, Nguwdi Té Chire PAu Gia ¢6 thé theo di va quan
1y cudc dau gia ciia minh, nhw: SO luot tra gia, s6 lwong Nguoi Dung xem phién dau gia,
Gia Hién Tai, Lich Str P4u Gis, ..., bd sung thém thong tin, hoic hiy cudc ddu gia (g5 bo
san pham) ngay tai Trang Chi Tiét San Pham.

Cudc dau gia da khoi tao va chua c6 nguoi tham gia dau gia/tra gia: Thanh Vién dugc phép
huy (g& bd san pham).

Cudc diu gia da khoi tao va dang dién‘ra (dé c6 nguoi tham gia dau gia/tra gia: Thanh Vién
khong duoc phép huy. Truong hop can phai Huy cudc dau gia dang dién ra, Thanh Vién
phai lién h¢ voi BQL Website dé dugc xem xé&t giai quyét theo Pic¢u khoan Zetbid.

Quan If san pham

# | b sungthéng tin
=




G b san pham

Ban 6 chéc chdn mudn gé bé san phdm nay khing?
Hiinh @9ng nby s& khdng thé hodn tée.

s (20

Ngay sau khi Thanh Vién xac nhan thao tac hiiy cudc ddu gid (G& bo san pham) Cudc dau
gia két thuc. H¢ Thong tu dong giri Thong Bao Két Qua Bau Gid Khong Thanh dén tat ca
cac bén lién quan va céc tién trinh xur Iy két qua cua cudc dau gia sé tu dong kich hoat.
Xem Lich sir ddu gia: Trong thoi gian cudc ddu gia dién ra va sau khi két thuc dau gia,
trén Trang Chi Tiét Sdn pham c6 chira duong dan xem Man Hinh Lich Str Pau Gia.

Bén canh tén ciia Nguoi Tra Gia Cao Nhat, chon “Xem thém” dé truy cap vao Man Hinh
Lich Su bau Gia.

Fezetbid ®  Tinkimsinphdm al o « & & B

TOF > Tien s ¥ Gha gidm dhe ned long -T04

Ghé giam dbe nga lung - TQ 04
o (=3 %3

Gid hign tai 873.000d

Van chuyén 1 Mién ohl

L (0 60 e 20 AP02E 1800 @

oo

Dank myc N3 that (giuitng. ti, sofa. )

Tinks trang AlHarg dap, chifc nang disng dn)

it i s bl 3

M& ta chi tiét

Chilt [ Khung ma Crom chile chin. g8m 1am 1l chd iu da PU cé rhid rém mdt bin dap, kha rdch, chiu et too cim gidc ém al v tholi mal
Kich thirdre: Rng 580 — b 600 - caa 1160-1380mm

Mau sac. Ban

0t 100% chura quis st duing.

Bao hanh (4 thing

MIEn phi turvan Thigt ke va ldn dat

Man Hinh Lich st d¢au gia hién thi Lich sir tra gia cta toan bd Ngudi Tham Gia Pau Gia
da dua ra muec trd gia hop 1€, bao gdm tén, thoi gian, mirc gia da tra.
Nguoi Tra Gia Cao Nhét duoc Hé Théng ghi nhéan va hién thi & vi tri cao nhat trén Man
Hinh Tra Gia, kém theo muc gia hién thi la:
e Gia Cao Nhat Hop Lé do Hé Théng xac dinh va tra gia thay cho Ngudi Tra Gia Cao
Nhat khi hién thi trén Man hinh cia Nguoi Tham Gia Pau Gid khac va Nguoi To
Chtre Dau Gia.



(Gia Chéi,p Nhén Mua (mtre gia thuc té da tra) cua Nguoi Mua duge He Théng gitr
bi mat 61 vai Nguoi To Chuc Pau Gid, va chi hién thi trén Man hinh ctia Nguoi
Tra Gia Cao Nhat)

Ljch sir dau gia

Al Hoapham i Jou 873.000d
23122025 1334

b Chuyeén gia 1

2212/202509:08

B23.000d

=3 Haru

211212025 1627

J73.000d

2.4Nhan Thong Bao Két Qua Piu Gia

Hé Théng s& tu dong giri Thong Bao Két Qua Dau Gia ngay sau khi két thuc dau gia cho
Nguoi Ban va Nguoi Mua (tire Nguoi Trang Dau Gid) qua email va trén man hinh Trang
Chi tiét san pham.

San pham trén man hinh cia Nguoi Ban hién thi nhu sau:

“Fezetbld @  Timkidn sin shim a v « @ & ERE

ToR 3 Timkibin > Bink i ey CO2

Binh chira chéy C02

@ =} (e
Gla hign 1al 800.000d
Musa ngay 800.000d
Vin chuyén s M phi

&7 @ ez @2

tigul ted gk cao bt Hiapharm (Xem thém)

Danh mic N cits B0 sing

Tink trang St mah

M ta chi tiét

+ Birh chira chay COL ding khi CO2 déc trumg

+ K I MT3, MITS trisn rhdin clain 0 phiin bigt

* it o khi COZ nén: 3kg (khong bao gim v binh)
+ Thidit kb chitc chiln, an toan cha med treimg lim vide

+ Dé vilm hinh. his ho cho nhidu toal chay nhe dén vira

2.5 Thye hién giao dich mua hang héa Pau Gia Thanh

Trong truong hop Pau Gia Thanh, Nguoi Ban phai thyc hién giao dich mua ban hang hoa
dich vu dau gia voi Nguoi Trung Pau Gié theo diing cac quy dinh lién quan.

Buéc 1: Nguwoi Ban kiém tra don hang



Dé theo ddi cac don hang, Nguoi Ban sau khi dang nhip Tai Khoan s& vao muc Thong Tin
Tai Khoan -> Quan Ly Pon Hang -> Pon Ban, dé tiép nhan thong tin don hang va xur ly:

QA O & 0 @ pANG BAN

@ Tham tir Conan

Ca nhan

& Trang cé nhan

& Cura hang cla téi

@ Vicua toi

Tién ich

Q© Danh sach yéu thich

& Dang diu gia

Quan ly do'n hang

B Bon mua

# Bonban /
Khac

G Pang xuét

Bé loc & Pang xur ly D& xr ly

Tén san pham Bén iphone 17 pro siéu dep

Gia cudi: 25.000.000d
(© 24/11/2025 15:47

Tir ngay .
M&i vé iphone 17 pro max
(3) 2024-11-24 Gia cudi: 60.000.000d

® 16/11/2025 22:16
Bén ngay

Budc 2: Xac nhan tong so tien ma ngwoi Mua can thanh toan

Sau khi Nguoi Mua xac nhan Thong tin nhan hang, Nguoi Ban nhap chinh xac thong tin
don hang (Tién hang, Tién van chuyén, Tong thanh toan va cac thong tin khac) va gfri
thong tin cho Nguoi Mua, trong vong 48 gio ké tir khi Nguoi Mua xac nhén dia chi giao
hang. Truong hop Phi Van chuyén do Ngudi Ban chiu, Hé Théng sé& ty dong guri xac nhan
S tién cho Ngudi Mua.

Sau khi bAm X4c Nhén, Nguoi Ban cho Nguoi Mua thanh toan.



Tién Trinh Po'n Hang

8
o— ....... = "
Bija chi Thanh toan Gurl hang Nhan hang Hoan thanh
Nguréri mua cung cip dia chi nhan Cher thanh toan
hing
;" = :
2 Trang thai &) Tin nhan E Théng tin

@  Dudi day la théng tin chi tiét thanh toan. Hay kiém tra rbi bam nit "Xac Nhan".

Thong tin thanh toan

Tién hang 25.000.0004d
Phi vé&n chuyén od
Tdng 25.000.000d

Xac nhan »

Nguéi mua da guri chi tiét dia chi nhan hang.

Ba ddu gia thanh eong san pham

Ban iphane 17 pro siéu dep
J Gia cudi: 25.000.000d 5
© 24/11/2025 15:47

Tién Trinh DPo'n Hang

0—— & :
Bia chi Thanh toan Guri hang Nhan hang
Nguéi mua cung cép dia chi nhan Cher thanh togn
hang
. »
& Trang thai &, Tin nhén & Théng tin
2 Bang ché ngurdi mua thanh toan

Nguréri ban da giri thang tin chi tiét thanh toan.
Nguéri mua da giri chi tiét dia chi nhén hang.

Pa déu gia thanh cong san pham
3 Ban iphone 17 pro siéu dep
Gia cudi: 25.000.000d >
© 24/11/2025 15:47

Budc 3: Guri hang:

Sau khi Nguoi Mua thanh toan, Nguoi Ban soan don, dong géi hang hoa va tién hanh giri
don hang cho Pon Vi Van Chuyén trong thoi gian chuan bi giao hang di cam két & budc
dang san pham. Hoa don, ching tir ciia Hang héa, phai duoc giri day du cho Nguoi Mua
cung vdi don hang, trir truong hop Nguoi Ban va Ngudi Mua c6 thoa thuan khac.

Nguoi Ban tao phiéu chuyén hang (“Van Pon”), dién déy du thong tin theo hudng dan,
chon: “Tao Van Pon” va gtri hang cho Pon Vi Van Chuyén.



Gtri hang

Tén hang ho4

Ban iphone 17 pro siéu dep

Ngu&i nhan
Hp va Tén Ngut=es++ee
Sé dien thoal 0987 ****2
Bia chi Cao Béang, *****

Nguéri guri Chinh sira [
Ho va Tén Nguyén Hiru Chire
56 dién thoai 0987654321
Bia chi Ha Ngi, Hoan Kiém, 58 nha 123

Pon vj van chuyén
viettel  yisttel Post
[[] «™ewm Giao hang tiét kiém

O 0 Ty sépxép
TIEP THEO >

Hay nhap vao cac thang tin dudi day:

Tén san pham (rat gon). {22/100)

iphone 17 pro siéu dep

Khéi lreng (Kg) *

5

Dich vu chinh * &

(® Chuyén phat nhanh (O Hoa téc thoa thuan (O CP tiét kiém thoa thuan () TMBT tiét kiém thoa thuan

Djch vu cdng thém
[ Hang gia tri cao [[] Hang nguyén khéi ] Chét long Hang dé v&

Gri hang tai buru cuc

Téng cudre phi dir kién 101.556 VND

Sau khi tao van don, nhan vién cla Viettel Post sé lién hé vii ban dé 18y hang.
Hoéc ban ciing co thé t&i trie tiép cac buru cyc gan nhit cua Viettel Post, sau db théng bao véi nhan vién buu ciyc ma don hang dé gl hang tryre tidp.

¢ Qu i



Thong tin chi tiét

Van don da duge hé thdng tiép nhan thanh cong.
Hay tién hanh giao hang cho nhan vién van chuyén sém nhat co thé. Lién hé hd tro &3

Néu can ha trg. hay lién hé véi ching toi dé duge gial dap.

(=] f
Bang ky thdng tin thanh céng

[+] I
Khdi tao don hang

(-] LR,
Bdn hang d3 bi huy

Sau khi gtri ha‘mg cho Pon Vi Van Chuyén, Ngq:(‘yi Ban tién hanh cap nhat trang thai don
hang trén H¢ Thong: Chon “T61 da gui hang”, bam “Xéac nhan”.

Nguoi Ban theo ddi vi tri va tinh trang van chuyén don hang thong qua M3 van don trén
Website cia Pon Vi Van Chuyén.

7 zetbid Chi tiét giao dich o « & &

Tién Trinh Born Hang

o sy %
O L= =
Bia chi Thanh todn Giri hang Nhin hing Hodan thanh
Mguen mun cung olp dia e nhin Nguat mua hosn bt thanh famn Blang G hang f
arg
.
& Trang thai {4 Tin nhén E Théng tin

@  Vin don dd duge khoi tao thanh cdng, Hay giao hang cho nhdn vidn vin chuydn st nhdt oo thé,
Sau khi giae hang eho nhdn vidn vin chupdn thanh edng, hiy bim vao nit "Xde nhn® duréi diy,
B glao dich duge didn ra thudn Igd, vul lng thire hign tnrdre ngdy 24/12/2025 15:48

Born vl giao hing
Giao hang it kijm
M viin do'n
1050035331
Trang thal
Béng ky thang in thanh cng

[] Tai da guri hang

MNgudri mua da thanh toan thanh cong

Mourdri ban da giri théng tin chi tiét thanh toan,
MNgurdrl mua 98 girl chi tét dia chi nhin hang.

8 diu gia thanh cong sdn phim

Day chuyén bac nir dinh kim cuang Moissanite iron cach didu LILI_413898
. Gié cudi: 1.130.000d 3
= ® 03/12/2025 20:00

Man hinh hién thi x4c nhan giao hang thanh cng cho Pon Vi Van Chuyén:



) Xae nhan

T&i da ban giag hang hiia cho nhan vign vin

chuyén.

oo R

Buéc 4: Sau khi Nguoi Mua nhan hang, Hé Théng cap nhat tinh trang don hang hoan
thanh, hoan tat giao dich (trang thai “Don hang da hoan tat”). Sau khi giao dich hoan tat,
Nguoi Ban c6 thé danh gia Ngudi Mua.

“Fzetbid Chi tiét giao dich

TOP - Chi pilk i gheh

Tién Trinh Bo'n Hang

© = Q @ ©
Bia ehi Thank todn G Iebing Hhdn hing Hoer thiink

Higr3| #nisq Gung ol did 684 shin Hgird s bade St thath tean gt Edn chulin B vh gurl hiing B! mliay ot g On ding B hoan 164
ey

£ Trang thai @Tin nhdn @ Thang tin

B 5 nowinre

g bien glri dianh gia
@ gy i
Mgardri maa gl ddnh gid
58 gy e
it i giag dich

W ey e
B maa Ahiln bl vk 246 nhdn san phdm 1ank elng

[ L LR

Bgurdri bl g hing

@ snny e
Mgt mean @i thank dodn thank cdng

B0 gyt

iyl dn &4 i fidng tin chi S8 R0k odn.

B ooy me
Hgerdr| mesa di giri chi Bt dlar ohi nhidin hing

8 8oy nah

B (1 A thanh cdng 830 phim

Ban iphone 17 pro gsbu dop
© 24/11/2025 15:47



7 zetbid Chi tiét giao dich o « & &

Tién Trinh Born Hang

o o o o o
- -
Bia chi Thanh todn Guri hang Nhin hang Hoan thanh

B2 Trang thai & Tin nhédn E Théng tin

Banh gid ngudl mua

Vul lang a& Ial dinh gid cho giao dich nay, Phan hi cia
ban la co & quan trong gitp hé thing van hanh minh
bach v cang biing hon,

(Z) Hailong ) Knéng hal long

Ngi dung (200 EVan mau

Két thic giao dich

MNpudi mua nhén hang va xac nhan san pham thanh céng
MNgurdi ban da glri hang

Ngurdrl mua di hanh toan ihanh chng

MNgurdri ban & giri théng tin ¢hi tét thanh taan,
MNgurirl mua da guri chi tist dia chi nhan hang.

Ba déu gia thanh cbng san pham

Day chuyén bac nir dinh kim cuong Moissanite tron cach diéu LILI_ 413898
Gia cudi: 1.130.000d
(@ 03/12/2025 20:00

2.6 Quan Iy don hang/kiém tra lich sir don hang

Sau khi Bang Nhap, Nguoi Dung truy cap Trang Chu -> Tin Tai Khoan -> Quéan Ly Pon
Hang -> Don Ban, chon menu Dang xur ly d€ kiém tra don chua hoan tat va thuc hién cac
budc tiép theo; chon menu Da x1r 1y dé xem don hang da hoan thanh.

Nguoi Dung c6 thé st dung chire ning loc theo Tén san pham, hodc ngdy trang dau gia dé
tim nhanh san pham.

Ngudoi Ding bam chon Tén/Hinh anh san pham dé truy cap Trang Chi tiét giao dich, xem
va lam theo hudéng dan
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2.7 Chat véi Ngwoi Mua

Dé trao ddi voi Nguoi Mua, Ngudi Dung truy cap Trang Chi tiét giao dich, chon Menu Tin
nhan va trao doi voi Nguoi Mua. Khi c6 tin nhan tir Nguoi Mua, HE Thong s€ gtri thong

bao qua email cho Nguoi Ban.
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2.8 Quan 1y S6 Dw Tai Khoan Zetbid:

Dé kiém tra S6 Du Tai Khoan Zetbid, Rut tién vé tai khoan, Ngudi Dung truy cdp Trang
Chu -> Thong Tin Tai Khoan -> C4 Nhan -> Vi Cua Toi.

Nguoi Dung c6 thé xem S6 du, Danh sach thé da luu, Giao dich gan ddy, va thuc hién 1énh
rat tién ve tai khoan ngan hang cé nhan, khi c6 so du.

Dé rat tién, Ngudi Dung phai cung cp chinh xac Thong Tin Tai Khoan Nhan Tién.
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Tién bén hang
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Lich sir Rt tign
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Giao djch gin day

Déay chuyén bac nir dinh kim cuong Moissanite tron cach didu LILI 413858

22272025 23:59 923.110 VND

Tat ca giao dich 2

Luuy:

Website Zetbid khong c6 chirc ning nap tién vao Vi. S6 Du Tai Khoan Zetbid hién thi
trong Trang Vi ciia t6i s& duoc Nguoi Ban va Ngudi Mua rat tién, hodc Zetbid khau trir
voi1 cac khoan Ngudi Ban, Nguoi Mua phai thanh toan cho Zetbid.

Dé lam 15, Zetbid khong cho phép Ngudi Mua nap tién dé thyuc hién giao dich, tra tién
cho Nguoi Ban khi tham gia ddu gia; va khong cho phép Ngudi Mua ty rat tién tir SO
Du Tai Khoan Zetbid ra tai khoan ngan hang da ding ky trén hé théng, ma phai thong
qua yéu cau rit tién giri cho Zetbid dé Zetbid thuc hién thanh toan cho Ngudi Mua.

S6 Du Tai Khoan Zetbid ctia Ngwoi Mua khong phai 13 vi, va chi ding dé hién thi s6
tién hang Nguoi Mua duoc hoan, cin cir theo két qua giai quyét yéu cau Hoan hang/Tra
tién cua Zetbid. Khoan Tién Thanh Toan tir Nguoi Mua duoc Zetbid phé duyét hoan
tra cho Nguoi Mua, s& dugc Zetbid chuyén khoan thanh toan truc tiép tir Tai Khoan
Bao Dam sang tai khoan ctiia Ngudi Mua d3 diang ky; Hodc Zetbid s& hién thi s tién
duoc Zetbid phé duyét hoan tra trong S6 Dw Tai Khoan Zetbid ciia Ngwoi Mua dé
Nguoi Mua c6 thé yéu cau rit tién theo S6 Du Tai Khoan Zetbid, theo quy dinh rut tién
cua Zetbid.

3. Quy trinh giao nhin vin chuyén

3.1 Phwong thirc giao hang: St dung dich vu ciia Pon Vi Van Chuyén lién két.

Nguéi Ban: Chiu trich nhiém dong géi san pham an toan, cung cap day du chung tir hang
hoa, va ban giao dung thoi han cho Pon Vi Van Chuyén.

Zetbid: Cung cap He¢ Théng két ndi Pon Vi Van Chuyén, theo ddi trang thai don hang va
ho tro giai quyét khi€u nai lién quan dén qua trinh giao nhén (thay mat Nguoi Mua).



Pon Vi Van Chuyen Chiu trach nhiém vén chuyén an toan, nguyén ven dén dia chi Nguoi
Mua, cung cdp chting Ty Van Chuyén va chiu trach nhiém vé mat mat, hu hong hang hoa
trong qua trinh van chuyen.

3.2Phan dinh trach nhiém vé cung cip chirng tir hang héa giira Ngwoi Ban, Zetbid
va Pon Vi Van Chuyén lién keét:

e Trach nhiém ciia Ngwoi Ban: Ngudi Ban chiu trach nhiém cung cip day da va chinh
xéc cac chimg tir lién quan dén hang hoa san pham cho Pon Vi Van Chuyén va Nguoi
Mua dung theo théng tin da cong bd vé hang héa dich vu ding ban, dau gia, va cac
glay to, chung tur nao khac lién quan theo quy dinh cua phap luat. Gidy t&, chung tur
can cung cap, bao gbém: hoa don, gidy chimg nhan chat luong, gidy ching nhan xuit
XU, gidy bao hanh ctia nha san xudt, va cac gidy to khac (néu c6), tiry theo mit hang,
va hinh thirc kinh doanh cua Ngudi Ban, theo quy dinh phap luat va quy dinh ctua
Zetbid.

e Trach nhiém cta Zetbid: Zetbid khong chiu trach nhiém truc tiép vé viéc cung cép
chtmg tir hang hda mua ban dau gia trén Website. Zetbid s& hd tro qua trinh trao dbi
thong tin gitra cac bén va cung cap day du thong tin vé cudc d4u gia hang hoa di dién
ra dé cac bén c6 thé sir dung dé kiém tra, d6i chiéu khi can trong qua trinh thyc hién
giao dich mua ban hang hoa.

e Trach nhiém ciia Pon Vi Van Chuyén: Khi Ngudi Ban va Nguoi Mua st dung dich
vu van chuyén lién két dé thuc hién giao dich mua ban hang hoéa, thi trach nhi€ém vé
cung cip chimg tir ctia hang héa thudc vé Nguoi Ban hodc/va don vi logistics, phu
thudc vao Piéu Khoan Dich Vu gitra Nguoi Ban, Nguoi Mua va Pon Vi Van Chuyén
lién két, phu hop véi quy dinh phap luat.

3.3 Quy trinh giao nhan véin chuyén

e Sau khi két thuc Cudc Pau Gia Thanh cong, Hé Thong giri théng bao xac nhan Thong
tin nhan hang cho Ngudi Mua dé x4c nhan dia chi giao hang. Sau khi Nguoi Mua xac
nhan Théng tin nhan hang, Ngudi Ban nhap day du thong tin san pham, lya chon Pon
Vi Van Chuyén, Phuong thiic giao hang va giri thong tin don hang, s tién can phai
thanh toan cho Nguoi Mua dé Thanh toan. Sau khi Ngudi Mua Thanh toan, Nguoi Ban
tao yéu cau guri hang (“Van Pon”) va gui théng tin cho don vi cung tng dich vu van
chuyén (dwa trén danh sach don vi cung tmg dich vu van chuyén kha dung cho mdi
phuong thirc van chuyén trén Zetbid ma Nguoi Ban va Ngudi Mua lya chon).

e Khi c6 x4c nhan vé dich vu van chuyén, Hé Théng diéu phdi thong tin don hang sang
dbi tac van chuyén dé qua 1iy hang tai dia chi cia Ngudi Ban (hoic do Nguoi Ban dem
hang dén cac dia diém cung tng dich vu ctia Pon Vi Van Chuyén) va giao toi dia chi
cua Nguoi Mua. Hanh trinh don hang dugc cong khai dya vao thong tin van don ma
Hé Thong guri t&i cho ca Ngudi Ban va Ngudi Mua.

e Thoi gian giao hang:

Dudi ddy 1a cac phuong thirc van chuyén va Don vi cung tmg dich vu van chuyén kha
dung cho tung phuong thurc trén Zetbid dugc thé hién nhu dudi day:

Phwong
thiee  vén | Hoéa Toc Nhanh Tiet Kiém
chuyén

Hang Cong
Kénh




... | Giao hang tiét | Giao hang tiét | Giao hang tiét | Giao hang tiét
*C)gn Vivan | yiem (GHTK) | kiém (GHTK) | kiém (GHTK) | kiém (GHTK)
uyén
y Viettel Post Viettel Post Viettel Post Viettel Post
Thoi  gian
giao hang | 02 - 04 gio 01 -02ngay |01 -05ngay 01 - 05 ngay
()

Phu thudc vao
khoang  cach
van chuyén

Phi
chuyén

Phu thudc vao khoang céch van chuyén + khéi
lugng don hang

van

(*) Tinh tir thoi diém Nguoi Ban giri hang cho Pon Vi Van Chuyén

Pon Vi Van Chuyén trong bang néu trén c6 thé thay di trong ting thoi diém theo quy
dinh cua Zetbid;

Viéc kiém soat toan trinh cua viéc giao nhan hang hoa, Ngudi Mua hang c6 thé tién
hanh tra ctru trén trang web cua Pon Vi Van Chuyén.

Mot s6 don hang c6 thé s& van chuyén lau hon do Ngudi Ban hen lai lich 1dy hang lau
hon dur kién (12h ké tir khi tao van don); hodc Nguoi Mua hen giao hang mudn vi ly do
c4 nhan. Luu y: Mot s6 don hang c6 thé s& van chuyén 1au hon do Nguoi Ban, Nguoi
Mua ¢ vung sau; vung xa hodc hai dao.

Dich vu van chuyén duoc cung cip trén Zetbid khong cho phép Ngudi Nhan kiém tra
hang trude khi nhan hang. Ngudi Mua van c6 thé yéu cau Tra Hang/Hoan Tién theo
Chinh Sach Ctia Zebid néu sau khi nhan hang, kiém tra phat hién San pham khong phu
hop.

Déi véi nhirng San phém c6 ban trén Zetbid nhung chwa c6 dich vu van chuyén lién két
phu hop dé giao San pham (vi du hang c6 kich thuée/ khdi lwgng 16n hon gi6i han kich
thude/ khdi lugng duoc cac Pon Vi Van Chuyén chap nhan) thi Ngudi Ban can ding
ky dich vu Ngudi Ban Ty Van Chuyén trén Zetbid. Theo d6, Nguoi Mua s& duogc thong
bao la dang sur dung dich vu Ty Van Chuyén cua Nguoi Ban va theo doi hanh trinh don
hang bang cach trao d6i truc tiép voi Ngudi Ban thong qua kénh Chat trén Hé Thong.
Nguoi Mua sau khi nhan dugce hang can phai nhan xac nhan “DPa Nhan Pugc Hang”
trong truong hop hang hoa dugc giao dam bao chat luong, sb luong, chung loai, mau
sdc hodc "Yéu cau Tra Hang/Hoan Tién" néu c6 khiéu nai vé chit luong hang hoa trong
thoi han quy dinh trén Zetbid dé duoc hudng chinh sach Bao dam, quyén khiéu nai, yéu
cau tra hang, ... trén Zetbid.

4. Quy trinh Xac Nhan/Huy Pon Hang
4.1 Quy trinh X4c Nhan Pon Hang

Sau khi két thiic Cudc Dau Gia Thanh cong, Hé Thong tu dong chuyén thong tin don hang
cho Nguoi Mua dé xac nhan dia chi giao hang.



Tién Trinh Born Hang
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Gia cudi: 25.000.000d
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(1) Xac nhan

Ban c6 chac chan mudn sur dung dia chi nay
dé nhan hang ch?

Sau khi Nguoi Mua xac nhan dia chi giao hang, Ngudi Ban nhap day du thong tin don
hang va giri Thong tin thanh toan cho Ngudi Mua, bam x4c nhan dé giri thong tin cho
Nguoi Mua. Truong hop Ngudi Ban chiu phi van chuyén, Hé Thong s& tu dong giri Tong
s6 tién cho Ngudi Mua ngay sau khi Nguoi Mua xac nhan dia chi nhan hang.
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@  Dudi day la théng tin chi tiét thanh toan. Hay kiém tra rbi bam nit "Xac Nhan".

Thong tin thanh toan

Tién hang 25.000.000d
Phi vé&n chuyén od
Téng 25.000.000d

Xac nhan »

Nguéi mua da guri chi tiét dia chi nhan hang.

Ba ddu gia thanh cong san pham
Ban iphane 17 pro siéu dep
» Gia cudi: 25.000.000d b
® 24/11/2025 15:47

Nguoi Mua tién hanh thanh toan Tong s6 tién ciia don hang. Viéc Ngudi Ban giri Thong
tin thanh todn, va Nguoi Mua thuc hi¢n thanh todn dugc xem 1a hoan tat Xac Nhan Pon
Hang, va bit dau tién trinh giao hang, Hé Thong s& guri thong bao cho Ngudi Ban chuan bi
hang dé giao cho Pon Vi Van Chuyén.



Tién Trinh Born Hang
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4.2 Hiy Don Hang tir Nguwoi Mua
Nguoi Mua chi c6 thé Hay Pon Hang trong trudng hop sau:

e Trudng hop Ngudi Mua da thanh toan tién, nhung Nguoi Ban chua giri hang cho
Pon Vi Van Chuyén sau khi hét thoi gian giri hang quy dinh (1a thoi gian chuén bi
giri hang ma Ngudi Ban da cai dat khi dang san pham), thi Nguoi Mua c6 quyén
huy don va yéu ciu hoan tién ma khong can bao cho Ngudi Ban. Hé Théng s& tu
dong hién thi nat “Yéu cau tra hang/hoan tién” cho phia Ngudi Mua thiy. Ngudi
Mua chon “Gri yéu cau” trén Trang Chi tiét giao dich.
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Yéu cau Tra hang/Hoan tién

Yéu ciu Tra hang/Hoan tign sé& dugc thuc hién dudi sy giam sat chat ché cla ZetBid.
Vui ldng chudn bj bang chirng (hinh anh, video san pham,...), va chon I§ do hoan dé da
Lién h& hd trer néu ban ca&n thém théng tin,

ding trach nhigm.




@ Yéu cau tra hang & hoan tién

Ban co thé yéu cau tra hang/hoan tién vai cac Iy do duéi day. Hay nhap ding Iy do va cac
théng tin dudi day dé yéu cau durge duyét nhanh chéng.

(® Ngudi ban chua giri hang

— M6 ta chi tiét van d@ (bt budc)

Toi da chor qua thai gian chuéan bi giao hang du kién nhung van chura thdy nguai
ban glri san pham.

Toém tat yéu céau

Ly do Ngui ban chura giri hang
San pham Ban iphone 17 pro siéu dep
Ma don hang #m232
Sé tién sé duge hoan 25.000.000 VND
Chi phi ship tra hang -

Giri yéu cau tra hang/hoan tién

e Truong hop mudn Huy Pon Hang chua thanh toan va chua dugc giri cho Pon Vi
Van Chuyén. Ngudi Mua phai lién hé véi Ngudi Bén tai cira s6 chat ¢é Nguoi Ban
huy don, va chi dugc Huy Pon Hang khi duge Ngudi Ban dong ¥, trir trudng hop
huy don do Nguoi Ban cham giao hang.

Tién Trinh Bon Hang
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Xin 18i ban, t8i dang gép vén dé tai chinh nén mudn huy don hang nay. .
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e Ngoai cac truong hop trén, Nguodi Mua khong dugce huy hang.
4.3 Hiy DPon Hang tir Nguwoi Ban
Ngudi Ban khong duge phép Huy Pon Hang, trir truong hop do 16i Ngudi Mua (khong
xac nhén dia chi nhén hang, khong thanh toan, khong nhén hang). Nguoi Ban chiu phi van
chuyén va phi hoan hang, trong truong hop Huy Pon Hang do 16i cia Nguoi Ban. Nguoi



Mua chiu phi van chuyén va phi hoan hang, trong truong hop Huy Pon Hang do 18i cua
Ngudi Mua, trir truong hop duge Ngudi Ban dong ¥ cho hity va xac nhan Ngudi Ban tra
chi phi.

Truong hop Hity Pon Hang do Ngudi Mua dé nghi: Ngudi Ban phai tir chdi dé nghi Hity
Pon Hang ctia Ngudi Mua, néu don hang da duoc gui cho Pon Vi Van Chuyén. Trudng
hop don hang chua gtri cho Pon Vi Van Chuyén, Ngudi Ban xem xét quyét dinh viéc Hay
Don Hang cho Nguoi Mua.

Pé Huy Pon Hang (trudc khi Hang duoc giao cho Pon Vi Van Chuyén), Ngudi Ban truy
cap Trang Chi tiét giao dich theo duong dan: Trang Chu -> Théng Tin Tai Khoan -> Quan
Ly Pon Hang -> DPon Bén, chon san pham mudn hay, chon Hay Pon Hang. Sau d6, Ngudi
Ban chon 1y do Hity Pon Hang, bam Xac nhan dé hoan tat Huy Pon Hang
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Trén Man Hinh Huy Don Hang, nhap ly do Huy, tich chon Pong ¥ chiu trach nhiém vé
hau qua cua viéc Huy Pon Hang, va bam Xac nhan.
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5. Quy trinh ddi tra hang va hoan tién
5.1 Quy trinh Tra Hang/Hoan Tién

Zetbid khong ¢ chinh sach doi hang. Nguoi Mua c6 thé yéu cau Tra Hang/Hoan Tién néu
thudc truong hop dugc Tra Hang/Hoan Tién.

Quy trinh Tra Hang/Hoan Tién: Thuc hién theo trinh tu giai quyét khiéu nai theo Chinh
sach giai quyét khiéu nai cua Zetbid.

Zetbid khuyén Kkhich:

e Nguoi Mua chup hinl/ ghi hinh toan bg qua trinh m¢ hang dé yéu cau Tra hang/
Hoan tién hoac cac truong hop khi€u nai khac.

e Ngudi Ban ty kiém tra va quay video qué trinh m& hang hoan sau khi nhan hang
hoan tur buu ta.

Hinh anh/Video qua trinh dong géi hang thay ré: (video 1a bang chig manh nhét dugc
khuyén khich cung cap khi phat sinh khi€u nai).

e Thong tin don hang (ma don hang/ ma van don).

e Nguoi Ban da dong goi dung, du hang, san pham con nguyén ven va dong goi dung
theo quy dinh vé dong goi hang hoa.

e Tinh trang bao bi goi hang khi Nguoi Ban gui hang di.

Hinh anh/Video qua trinh Ngudi Ban mé hang hoan thay rd (video 1a bang ching manh

nhat dugc khuyén khich cung cap khi phat sinh khiéu nai).

e Thong tin don hang (ma van don, ma don hang).

e Ngoai quan 6 mat, tinh trang san pham bén trong va chi tiét thé hién dugc 1y do khiéu
nai cua Nguodi Ban.

Truong hop Nguoi Ban khong nhan dugc hang hoan tra tir Nguoi Mua hodc hang hoan tra

cO van de/khong nguyén ven nhu lic ban giao cho Bon Vi Vén Chuyén, Ngudi Ban c6 thé
giri yéu ciu khiéu nai dén Zetbid.

Zetbid s& kiém tra va dbi soat bang chimng giita cac bén lién quan va boi thuong chi phi tén
that cho Nguoi Ban néu xac dinh khong phai 161 ctia Nguoi Ban.

Moi tranh chép phat sinh lién quan dén san pham/cuoc dau gia déu sé dugc giai quyét theo
Quy trinh Giai quyét tranh chap/ Xir ly khiéu nai trén Zetbid va quyén quyét dinh cubi
cung thudc vé Zetbid.

5.2 Chinh sach Tra hang, Hoan tién:

Picu kién yéu ciu Tra Hang/Hoan Tién

5.2.1 Ngudi Mua dong ¥ rang Ngudi Mua chi ¢6 thé yéu cau Tra Hang/Hoan Tién trong
cac truong hop sau:

a. Nguodi Mua da thanh toan bang cac phuong thirc thanh toan hop 18 va truc tiép trén
Trang Zetbid nhung (i) khong nhan dugc San Pham, hodc (i1) khong nhan dugc toan
bd cac San Pham da dat, hodc (iii) nhan dugc San Pham 13 hang gia, hang nhai, hang
vi pham quyén s& hiru tri tug;

b. San Pham bj 16i hodc bi hu hai trong qu4 trinh van chuyén;



c. Nguoi Ban giao sai San Pham cho Nguoi Mua (vi du: sai kich cd, sai mau sac, v.v);

d. San Pham ma Ngudi Mua nhan duoc khéc biét mot cach 10 rét so véi thong tin ma
Nguoi Ban cung cap trong muc mo ta san pham;

e. San Pham hét han st dung (ngoai trir cac san pham d3 dugc Nguoi Ban cong bd
tinh trang da qua su dung);

f. Nguoi Ban di tu thoa thuin va dong ¥ cho Ngudi Mua tra hang (tuy nhién Zetbid
s€ can Nguoi Ban xac nhén lai nhiing thda thuan nay).

5.2.2 Nguoi Mua c6 thé giri yéu cau Tra Hang/Hoan Tién trong vong 07 (bay) ngay ké tir
lic don hang dugc cap nhat Giao hang thanh cong. Riéng dbi vé6i cac San Pham 1a thuc
pham twoi song va dong lanh (trr Iy do Chua nhan duoc hang), Ngudi Mua can gui yéu
cau Tra Hang/Hoan Tién trong vong 24 gio ké tir lac don hang dugc cap nhat Giao hang
thanh cong. Luu y, Ngudi Mua can kiém tra hang trude khi xac nhan “Pa nhén va kiém
hang thanh céng”. Mot sé truong hop Ngudi Mua c6 nhu cau Tra Hang/Hoan Tién sau
thoi han trén, Zetbid s& xem xét va c6 thé hd tro Nguoi Mua duoc Tra Hang/Hoan Tién
trong pham vi phu hop vd1 Chinh Sach Zetbid.

Dé 1am rd, Nguoi Mua khéng duge yéu cau Tra Hang/Hoan Tién sau khi d3 bam nut “Pa
nhan va kiém hang thanh c¢ong” va van con trong thoi han Tra Hang/Hoan Tién quy dinh.

Yéu cau Tra Hang/Hoan Tién cia Ngudi Mua, Nguodi Ban phai phan hoi trong vong 48
gio. Trudng hop Nguoi Ban khong phan hoi, Zetbit s& xem xét quyét dinh va thong bao
cho Nguoi Ban va Ngudi Mua. Ngudi Mua van theo ddi muc thong béo trén Website dé
nhanh chéng cép nhat tién trinh xr Iy khiéu nai Tra Hang/Hoan Tién.

V6i yéu cau Tra Hang/Hoan Tién cho cac san pham thudc Danh siach han ché tra hang,
tuy vao ting van dé khi€u nai cia Nguoi Mua, Zetbid s€ chu dong xem xét dé dua ra quyét
dinh cudi cung.

5.2.3 Dbi véi cac don hang duoc thanh todn bang hinh thirc Chuyén khoan ngan hang, Tai
Khoan Zetbid ctia Ngudi Mua phai lién két véi cac phuong thirc nhan hoan tién hop 1¢ theo
quy dinh ap dung cua Zetbid (vi du nhu Tai Khoan Ngan Hang va/hodc céac vi dién tir hop
18) trudc khi thuc hién yéu cau Tra hang / Hoan tién. Dé lam rd, Nguoi Mua s& khong thé
thuc hién yéu cau Tra hang/ Hoan tién trong trudng hop Tai Khoan Zetbid ciia Nguoi Mua
khong lién két thanh cong voi cac phuong thirc nhan hoan tién theo quy dinh tai Diéu 3.3
nay.

5.2.4 Tét ca cac yéu cau tra hang hoan tién phai duoc thyc hién trén Website zetbid.com.

5.2.5 Zetbid luén xem xét cin than cac yéu cau Tra Hang/Hoan Tién cua Ngudi Mua va co
quyén dua ra quyét dinh cudi cung doi voi yéu cau doé dua trén cac quy dinh néu trén va
theo Piéu Khoan Dich Vu cua Zetbid.

5.3 Quyén ciia Ngudi Ban
Khi nhin dugc yéu cau tra hang va/hodc hoan tién tir phia Ngudi Mua, Zetbid sé:
e Thong bao cho Ngudi Mua vé yéu cau Tra Hang/Hoan Tién ciia Ngudi Mua hoic

e Xem xét va quyét dinh cho Ngudi Mua duge Tra Hang/Hoan Tién, dong thoi thong
bao vé quyét dinh xur Iy yéu cau Tra Hang/Hoan Tién cua Zetbid cho Ngudi Ban trén
Website va/hodc thu dién tir va/hodc tin nhin dién thoai. Viéc hoan tién cho Nguoi Mua
c6 thé dugc Zetbid can nhic thyc hién ma khong can Ngudi Mua phai hoan tra hang
cho Nguoi Ban.



Nguoi Ban can gui phan hoi trong vong 48 gio (hodc thoi han khac duoc quy dinh boi
Zetbid trong tirng thoi diém) ké tir ngay nhan duoc thong bao cia Zetbid.

Néu khong dong ¥ véi quyét dinh hoan tién ctia Zetbid; hodc chwa nhan duoc San Phim
Hoan Tra hodc; San Pham Hoan Tra khong thudc cac truong hop ma Nguoi Mua duge
Hoan hang/Tra tién; hodc San Pham Hoan Tra bi hu hong, mat mat trong qué trinh hoan
tra.

Hét thoi gian phan hdi quy dinh & trén ma Zetbid khong nhan dugc bat cir phan hdi ndo tir
Nguoi Ban, thi dugc xem la Nguoi Ban hoan toan dong y voi yéu cau Tra Hang/Hoan Tién
cua Nguoi Mua, hodc quyét dinh xur 1y cua Zetbid va khong c6 khiéu nai doi véi quyét dinh
xur ly nay.

5.4 Yéu chu d6i véi San PhAm Hoan Tra

Pé han ché céac rui ro phét sinh lién quan dén viéc hoan tra San pham, Nguoi Mua luu
can phai dong go6i San Phadm Hoan Tra theo quy dinh vé dong goi hang hoa dugc quy dinh
tai Chinh Sach Van Chuyen cua Zetbid va gui tra san pham bao gom toan bd phu kién di
kém, hoa don, tem phiéu bao hanh (néu c6) va san pham phai trong tinh trang nguyén ven
nhu khi nhin hang. Ngudi Mua bit budc phai quay video va/hodc chup lai anh san pham
ngay khi nhan duoc va trong luc déng goi San Pham Hoan Tra vé dé lam bang chimg d6i
chiéu/khiéu nai vé sau. Zetbid s& thong bao cho Ngudi Mua vé viéc phai cung cap video
hay anh chup trong timg trudng hop cu thé.

5.5 Trach nhiém vé chi phi vin chuyén hoan tra sin phim ciia Nguoi Ban
e Ngudi Ban sé& chiu chi phi van chuyén cho viéc tra hang chiéu hoan tra san pham di
voi:
o don yéu cau Tra Hang/Hoan Tién trong truong hop Zetbid chép thuén (theo quyet
dinh riéng ctia Zetbid) ma khong do 16i cia Nguoi Mua hodc Pon Vi Van Chuyén,
o don giao khong thanh cong (trir do 16i Ngudi Mua)

o cac truong hop ngoai 1€ khac theo quyét dinh cta Zetbid vao timg thoi diém cu thé.
Zetbid s& thong bao dén Nguoi Ban theo Chinh sach Zetbid.
e Nguoi Ban s€ khong phai chiu bat ky chi phi van chuyén cho viéc tra hang chiéu hoan
trd san pham doi véi:
o don yéu ciu Tra Hang/Hoan Tién mot phan (Ngudi Mua chi nhin yéu cau Tra

Hang/Hoan Tién cho mot hodc mot sé san pham trong don hang, khong phai tat ca
san pham);

o don giao khong thanh cong do 16i ciia Bon Vi Véan Chuyén. Trong truong hop Nguoi
Ban bi tinh phi van chuyen chua hop 1y, Nguoi Ban co thé khiéu nai va cung cép
bang chung dé dugce hd tro,

o don yéu cau Tra Hang/Hoan Tién duoc Zetbid chip nhan hoan tién ngay (khong tra
hang) (theo quyét dinh riéng ctua Zetbid),

o don giao khong thanh cong thuc kénh Nguoi Ban Ty Van Chuyén, va

o donyéu cau Tra Hang/Hoan Tién dugc Nguoi Mua lya chon hinh thirc "Tu sap xép"
dé tra hang.

5.6 Trach nhiém vé chi phi hoan tra san phim ciia Nguwoi Mua



Ngudi Mua c6 thé lya chon hoan tra san pham theo hinh thirc “Lay hang hoan tra tai nha”
hodc “Guri tra hang tai buu cuc”. Ngudi Mua khong phai thanh todn bat cr chi phi van
chuyén nao cho viéc tra hang. Zetbid khong hd trg va khong chiu trach nhiém néu Nguoi
Ban va Nguoi Mua ty sap xép hoan tra hang khong thong qua Zetbid. Tuy theo quyét dinh
va chinh sach ctia Zetbid tily thoi diém, tiy ting trudng hop, Zetbid co thé hd tro mot phan
chi phi van chuyén, hoic hd trg ddm phan véi Pon Vi Van Chuyén lién két dé hd tro mot
phan chi phi van chuyén ddi v6i san phim hoan tra trong truong hop Nguoi Ban da gui va
Nguodi Mua chua nhan dugc hang.

5.7 Hoan tién d6i véi San Pham Hoan Tra
e Zetbid s& chi hoan tién cho Nguoi Mua thudc mot trong cac trudng hop sau:
o Hé thong xac nhan hoan tra hang thanh cong; hoic

o Nguoi Mua chap nhan dé xuat hoan tién khong can trd san pham ctia Nguoi Bén;
hodc

o Nguodi Mua duge Zetbid quyét dinh hoan tién ngay ma khong can Ngudi Mua tra
san pham; va/hoac

e Trong truong hop Ngudi Mua khong c6 lich st vi pham céc chinh sach, tiéu chuan cong
ddng cua Zetbid thi Zetbid, trong mot sd trudng hop, s& quyét dinh viéc hoan tién ngay
cho Ngudi Mua ma khong can phai chd Nguoi Mua tra San pham hodc dap tng céc
truong hop duoc quy dinh néu trén.

® Zetbid s& ty dong hoan tién cho Ngudi Mua trong trudng hop Nguoi Ban khong phan
hoi trong khoang thoi gian da dugc quy dinh trude.

e Tién hoan tra s& duoc chuyén vao S6 Du Tai Khoan Zetbid ctia Ngudi Mua.

Dé lam rd, Ngudi Mua phai dam bao duy tri cac phuong thirc nhan hoan tién hop 18
theo quy dinh tai cac chinh sach khac cua Zetbid vao ting thoi diém cu thé. Zetbid s&
khong chiu bat ky trach nhiém nao c6 lién quan dén hodc phat sinh tir viéc Nguodi Mua
khong tuan thu cac quy dinh lién quan din dén viéc cham tré hoic khong thé nhén tién
hoan tir Zetbid d6i v6i San Pham Hoan Tra.

e Truong hop Ngudi Mua giri yéu cau Tra Hang/Hoan Tién sau khi Zetbid da thanh toan
cho Nguoi Ban va dugc Zetbid dong y hoan tién, Zetbid s¢€ di€u chinh S6 Du Tai Khoan
Zetbid ctia Nguoi Ban (néu c6) dé€ hoan lai cho Ngudi Mua.

6. Quy trinh biao hanh/bao tri sin phflm;

6.1  Chinh sach bao hanh/bao tri

° NgudilBén co trach nhiém tiép nhan bao hqénh san phém, dich vu cho Nguoi Mua Ilh}I
cam két trong Chinh sach bao hanh san pham cua Nguoi Ban va/hodc cua nha san xuat
va thong tin vé Chinh sach bao hanh nay (néu c6 ap dung) phai dugc dugc dang tai trén
Zetbid trong phan mo ta vé san pham, dich vu.

e Nguoi Mua co quyén, yéu cau bao hanh phu hop voi Chinh sach bao hanh cua Nguoi
Ban hodc Nha san xuat khi dap tng cac di€u kién d€ dugc bao hanh theo Chinh sach da
cong bo cua Nguoi Ban va/hodc Nha san xuat.

e Nguoi Mua co quyén khiéu nai, khiéu kién Nguoi Béan trong truong hop Nguoi Ban tur
chdi bao hanh khong phu hop v6i Chinh sach bao hanh da cong bo.



e Zetbid khuyén cdo Ngudi Mua hang can kiém tra cac chinh sach bao hanh, bao tri dbi
v6i hang hoa c6 dy dinh mua trudce khi tham gia dau gia va mua hang. Zetbid s& khong
chiu trach nhiém trong viéc bao hanh bat ky san pham nao. Zetbid s& chi hd tro trong
kha nang cho phép dé san pham ciia Nguoi Mua duoc bao hanh theo ché d6 cua Nguoi
Ban. Dé cho 16 rang, Zetbid khong phai 14 bén thuc hién nghia vu bao hanh ddi voi bt
clr san pham, dich vu nao duoc ding ban trén Zetbid trir trudng hop San pham do chinh
Zetbid dang ban.

e Ddbi voi San pham, dich vu do Zetbid dang ban truc tiép, viéc bao hanh s& duoc thuc
hién theo chinh sach bdo hanh d6i vai tirng san pham, dich vu dugc cong bd trong phan
mo ta cua san pham, dich vu tuong ing.

6.2 Piéu kién bao hanh ddi véi hang héa
Céc diéu kién bao hanh dugc liét ké dudi ddy 1a cac diéu kién co ban ma Zetbid khuyén
c40 Ngudi Mua can hiéu & mdi khi mua san pham/dich vu trén Zetbid. Trong moi truong
hop Ngudi Mua can tham khao Chinh sach bao hanh ddi véi hang héa, dich vy tuong tng
trong phan mé ta san pham, dich vy dugc ding ban ctia Ngudi Ban va viéc bao hanh sé& chi
duoc tl}uc hién theo Chinh sach bdo hanh da dugc cong bd cua Nguodi Ban va/hodc Nha
san xuat.

e (Con thoi han bao hanh (dya trén tem/phiéu bao hanh/hodc thoi diém kich hoat bao hanh
dién tur)

e (Con tem/phiéu bao hanh

e San pham bi 18i k¥ thuat khong phai do 18i ctia Ngudi Mua

e Hoic céc diéu kién khac dugc quy dinh béi Ngudi Ban/Nha san xuat cta timg mat hang
cu thé duoc Nguoi Ban ding tai trén Zetbid, hodc duoc giri kém theo San pham.

Ngudi Mua can luu § vé mdt sé trwong hop c6 thé phat sinh chi phi nhw dwéi day:

e San phém hét thoi han bao hanh;

e San pham bi bé, bién dang, chay, nd, 4m thip trong dong co... do ngudi st dung;

e Cac truong hop khac theo Chinh sach bao hanh cua san pham, dich vu duoc cong bd
bdi Nguoi Ban va/hoac Nha san xuat.

Khi dap tmg diéu kién bao hanh va khi c6 nhu ciu bao hanh san pham Nguoi Mua lién hé

trye tiép voi trung tAm bao hanh Ngudi Ban hodc ciia Nha san xuit tai dia phuong (neu

c0). Truong hop Nguoi Mua ¢ qua xa trung tam bao hanh hodc c6 bét tién khac khong thé

dén bao hanh truc tlep, c6 thé lién hé truc tiép v6i Nguoi Ban/Nha san xuat dé nhan duoc
huéng dan bao hanh can thiét.

7. Quy trinh giai quyét tranh chap, khiéu nai;
7.1 Quy trinh chung giai quyét tranh chap/Xir Iy khiéu nai

Khi phat sinh tranh chap hoic khiéu nai, Zetbid khuyen khich giai phap thuong luong, hoa
giai gitra cac bén dé dat duoc sy dong thuin vé phuong an giai quyét. Néu Nguoi Ban,
Khach Hang va cac bén co lién quan khong thé thuong luong v6i nhau Zetbid c6 trach
nhiém giai quyét vu viéc theo quy dinh ctia phap luat hién hanh, cac quy dinh, chinh sach
trén Zetbid. Quyét dinh cua Zetbid 13 quyét dinh cubi cing trir trudng hop vu viée duoc xtr



1y boi co quan nha nudce c¢6 tham quyén theo quy dinh cta phap luat. Tranh chap hoic khiéu
nai s¢ dugc Zetbid xu 1y theo trinh ty sau:

Budc 1: Pé tao khiéu nai yéu cau Tra Hang/Hoan Tién t6i Zetbid, Nguoi Mua can bam
“Y¢u cau tra hang/hoan tién” trén Zetbid, truy cip Trang Chu -> Thong Tin Tai Khoan
-> Quan Ly Pon Hang -> Pon Mua, chon san phém can khiéu nai, chon “Thong tin” ->
“Yéu cau tra hang/hoan tién” -> “Gui yéu cau”, nhap dy du thong tin khiéu nai va cung
cip bang chimg, sau d6 bam “Gui Yéu cau tra hang/hoan tién”.

@ Yéu cau tra hang/hoan tign

Ban cb thé yéu chu tra hang/hodn in viri cc I do dirdri ddy, Hay nhiip ding by do va cac
théng tin direri ddy 0 ybu chu dirge duyt nhanh ching.

(O Ghua nhan duge hang

(® Hang khdng dang nhu mé ta

Mt i chi 1 wiin di ikt budc)

sai mo fa

Hinh anh / Video chirng minh * (16 da 10 tles, mdi file = 15M8)

5§ tién ban mudn duge hoan

@ Yéu ciu tra hang/hoan tién
HINn ann / Vigeo cnung minn ° Tal da 10 Ses. mai file s 1508)

s 54 tign ban mudn duge hoan

B 1fing née mudn hoan foan b
Tom tat yéu ciu

Ly do Hang khéng ding nhu mé ta
San pham Bng hb co Rolex siéu dep
Mi dern hiing #m33z
54 tign s& duge hoan 8.525.000 VND
Chi phi ship tra hang Ngurél ban ehiu phi tra hing

Sau khi giri yéu ciu, ban oo 48 giér d& chudn bi va giri hang v cho nowi bian khi yéu
ciiu duge chiip nhin.

Sau khi Ngudi Mua giri Yéu cau tra hang/hoan tién, Man hinh Ngudi Ban hién thi:



7 zetbid Chi tiét giao dich o « # @

Tra Hang / Hoan Tién

@_@ ....... e -

Chip nhin Giri hing Nhidn hang odn thanh
w tra Bang char duyit

2 Trang thai &4 Tin nhén‘ B Théng tin

@  Bandd phdn duge yéu clu Tra HingHoan Tidn i ngud mua
Ban ca ihd Chidp nhin yéu clu, hode Khiu nal bing cach cung cfp bing chirng cho bd phidn CSKH cla ZetBid a8 tén hanh kidm tra,
(Chiing tdi khiydn khich ngurdi mua va ngurdi bén sir dung chire ndng nhén tin cua hé thding dé trao ddi vé dua ra phurong én glal quyét hap Iy nhdt )
Vit lang dira ra quyét dinh tnrdre ngdy 16/12/2025 23:40

Mi yéu ciu
YRET_20251214_661

Ly do tra hang

Hisng khang ding nhu maé 13
chi tidt

Testitt

g e
w =

Ngurdri mua gl yhu chu trd hang & hodn tign
Nguin bdn da g hang
Ngireri muia d4 hanh todn tanh cong

Mgurdri ban d& g théng tin chi tidt thanh 1oan,
MNgurdri mua da guri chi tist dja chi nhdn hang.

Bé déu gia thanh cfng san pham

Bang hd co Rolex siéu dep
@ Gié cudi: 8.525.000d >
2 © 13/12/2025 18:00

Nguoi Ban chip nhan Yéu cau tra hang/hoan tién cho Ngudi Mua. Néu khong dong
¥, bam “Khiéu nai” giri H¢ Thong xtr 1y. Ban Quan 1y Website kiém tra xir Iy yéu
cau Khiéu nai cia Nguoi Ban.

Truong hop chap nhan Yéu cau tra hang/hoan tién, Ngudi Mua chuan bi hang dé tra
hang cho Ngudi Ban. Ngudi Mua bim “Giri Hang Ngay”, Tao van don va lam theo
huéng dan trén man hinh dé giri hang cho Ngudi Ban. Man hinh Ngudi Mua sé hién
thi nhu sau.



A zetbid Chi tiét giao dich o « &

Tra Hang / Hoan Tién

Chép nhan Giri hang Nidn hang oén thanh
b bra Yibu chu 0 duwe-duydt Dang Giri hing
2 Trang thai 4 Tin nhén & Théng tin

@  Vui ldng Nidn hanh g trd laf hdng cho ngudd bén, Nhdn vdo not "Gurl hang ngay™ df nhdn hudng ddn chi bdh
Héy dam bdo hoén thanh vidie gin hang fnrdre ngdy 17/12/2025 10:08

Giri hang

Tén nguérl nhiin

Bija chi
Hi Mg, Ho™**

Guri hang ngay »

¥&u cau tra hangfhoan tign di duoc chip nhan

Mgurri mua gir yéu ciu tra hang & hoan tign

MNgurdri ban di girl haing

Nguri mua da thanh toan thanh cing

Ngudrl ban 4 girl théng tin chi 18t thanh toan,

Nguriri mua dé gir chi tiét dia chi nhan hang.

Dé déu gia thanh cang sn phim

Béng hd co Rolex siéu dep
Gia cubi: 8.525.000d >
(® 131122025 18:00

Sau khi Ngudi Ban nhan hang, va xac nhan trén Hé Thong “D3 nhdn va kiém hang
thanh cong”, Man hinh Nguo6i Ban va Nguoi Mua sé hién thi Giao dich hoan tat.
Sau khi hoan tat giao dich, Nguoi Ban va Ngudi Mua c6 thé danh gia chéo nhau.



7 zetbid Chi tiét giao dich o « &

Tra Hang / Hoan Tién

o o 0——t

Chiip nhan Giri hang Nhign hiang Hodn thanh
By tra Yo chu g8 dugc duydi Mguitri mua chulin b va gil ira Nguai han nhin duge hang Bang s fy
nang
2 Trang thai &) Tin nhédn B Théng tin
Ngurdi ban da nhdn duge hang tra lai
Ngurér mua di girl trd hang vis cho nguréd ban

Yiu chu Ira hanghodn tign da duge chip nhan

Ngurdri mua girt yéu cliu tra hangmodn tign

Mguréri ban g guri hang

Mgurdi mua da thanh toén thanh cbng

Ngurai ban dé gurl thang tin chi 181 thanh toan

Mgurdd mua a8 giri chi Gidt dia chi nhan hang.

B diu gia thanh ebng sdn phim

Bdng hi co Rolex siéu dep
Gi cudi: 8.525.000d X
© 13/12/2025 18:00

Hé Théng s& ghi nhan khiéu nai nay ctia Ngudi Mua. Céc tranh chip khong phai 1a khiéu
nai Tra Hang/Hoan Tién c6 thé dugc giri dén cho Zetbid théng qua cac phuong thire lién
hé cua B) phan Cham s6c Khach Hang tai dia chi: https://zetbid.com/contact hodc
Email: info@zetnex.org. B phan Cham s6é¢ Khach Hang Zetbid (CSKH) hoat dong 24/7
va hoan toan mién phi.

Dgi ngti cham soc khach hang ZetBid
Wui bing nhap cac théng tin dudi day. Cac mue o6 diu () 14 bil bude phai nhap.

Ho va Tén|")
Ngty&n Thuy Tién

Bia chi emall cia ban(*)

thuytien123@gmail.com

S8 dign thoai(")
OBBTE54321

Tigu da;*) 55/100

San pham cua toi bj 18y hinh anh va dang bai ngudi khac

N dung(*} 11002000

Téi dang tim kigm san phém trén Zetbid thi phat hiégn 1 san phm di 14y hinh anh cda t6i ma khing
xin phép, ..



Budc 2: Bo phan giai quyét khiéu nai clia Zetbid sé tiép nhan cac yéu cau cua ngudi khiéu
nai/cac bén tranh chap. Zetbid s& c6 bién phap cu thé ho trg nguoi khiéu nai/cac bén tranh
chap dé giai quyéet tuy theo tinh chat va muce dd cua vu viéc.

Budc 3: Khiéu nai Tra Hang/Hoan Tién duoc xir Iy theo Chinh Sach Tra Hang Va Hoan
Tién cua Zetbid. Dbi voi cac tranh chip khong phai 1a khiéu nai Tra Hang/Hoan Tién,
Zetbid yéu cau cac bén tranh chip cung cip day du thong tin/tai liéu lién quan dén vu viéc,
va dua ra hudng giai quyét dua trén cac thong tin/tai liéu thu thap duoc trong vong 07 Ngay
lam viéc ké tir ngay nhan dugc day di cac thong tin/tai lidu co lién quan dén vu viéc. Trong
treong hop vu viée co nhiéu thong tin, tinh tiét phirc tap thi thoi han giai quyét s& duoc kéo
dai hon.

Budc 4: Trong truong hop nam ng0a1 kha nang va thAm quyén cila Zetbid, Zetbid s€ yéu
ciu cac bén tranh chap dua vu viée ra giai quyét tai co quan nha nudc ¢ thAm quyén theo
quy dinh cua phap luat. Zetbid ton trong va nghiém tac thuc hién cac quy dinh cua phap
luat vé ‘bao vé quyén lgi cia Khach Hang (nguot tidu dung). Nguoi Ban trén Zetbid can
cung cap day du, chinh xac, trung thuc va chi tiét cac thong tin/tai liéu lién quan dén san
pham. Moi hanh vi ltra d4o, gian 14n trong kinh doanh déu bi 1én 4n va phai chiu hoan toan
trach nhi¢m trudc phap luat.

7.2 Quy dinh danh riéng cho Nguoi tieu dung dé bi ton thwong theo quy dinh ciia
Luat Bdao V¢ Quyén Lg¢i Ngudi Tiéu Dung

e Trong truong hop Nguoi khiéu nai 13 Nguoi tiéu dung dé bi ton thuong theo quy dinh
ctia Luat bao vé quyén loi ngudi tiéu dung 2023, Ngudi khiéu nai can phai cung cip
céc tai lidu, chimg cr chimg minh minh 1a Nguoi tiéu dung dé bi ton thwong phu hop
v6i1 cac quy dinh cua phép luat c6 lién quan;

e Khi Nguoi khiéu nai cung cap day du tai liéu, chtng ctr chirmg minh minh 1a Ngudi tiéu
dung dé bi t6n thuong theo quy dinh cua phap luat, Zetbid trong pham vi trach nhiém,
quyén han cua minh s€ vu tién trong viéc tiép nhan, xt 1y yéu cau ctia Nguoi khiéu nai
so voi quy trinh giai quyét vu viée thong thudng ma Zetbid dang ap dung tai thoi diém
nhan duoc khiéu nai cia Nguoi tiéu dung dé bi ton thuong.

e Ngudi Ban va céc bén c6 lién quan (bao gdm nhung khong gi6i han don vi cung tng
dich vu van chuyén, don vi cung ung dich vu thanh todn) c6 trach nhi€ém wu ti€n trong
viéc tiép nhan, xir Iy khiéu nai ctia Nguoi tiéu ding d& bi ton thuong theo chinh sach
ctia riéng mdi bén vé Nguoi tiéu ding dé bi tén thuwong phi hop voi quy dinh cua phap
luat vé bao vé quyén loi ngudi tiéu dung.

® Quy trinh giai quyét tranh chip, khiéu nai nay duoc giai thich va diéu chinh phu hop
v6i Quy Ché Hoat Pong ciia Zetbid, dugc stra d6i, bo sung tai tig thoi diém, cac quy
dinh, chinh sach khac cua Zetbid duoc cong bd trén Zetbid trong tirng thoi diém.

e D6i voi Ngudi Ban nude ngoai: Zetbid 1a dai dién giai quyét cac khiéu nai ciia ngudi
ti€u dung lién quan dén hang hoa, dich vu do thuong nhan nudc ngoai cung cap theo
quy dinh cua Bo Luat Dan su vé dai dién.

8. Quy trinh cung cip Dich Vu diu gia trwc tuyén va mua ban hang héa cia Zetbid
8.1 Quy trinh chung:

Budre 1: Yéu ciu sir dung Dich Vu.



Nguoi Ban, sau khi Dang Ky Tai Khoan va Xac Minh Danh Tinh, c6 quyén dua ra yéu cau
st dung dich vu ban d4u gia hang hoa truc tuyén do Zetbid cung cip théng qua chuc ning
béng Ban san pham trén Website Zetbid. Thong tin vé cudc dau gia, va hang hoa dich vu
dau gia dugc giri dén Ban quan 1y ngay sau khi Ngudi Ban nhap day du thong tin, dong y
Piéu khoan Zetbid va bAm X4c nhan.

Buéc 2: Kiém duyét thong tin.

Hé Théng kiém duyét ty dong cac thong tin, tham s cua cudc ddu gia ma Ngudi Ban da
cung cap, thiét lap.

Buéc 3: Cung cap Dich Vu.

Zetbid cung cip dich vu cho Nguoi T6 Chire Pau Gid va cac (nhitng) ngudi lién quan cude
dau gia (ngudi quan tim dén hang hoa dich vu dau gia, Nguoi Tham Gia Pu Gia, Nguoi
Trang Dau Gia) thong qua tinh ning tra gia, mua ban hang héa, thanh toan, van chuyén va
cac tinh ning khac, tuy timg thoi diém, tich hop trén Website.

Buéc 4: Hoan thanh cung cap Dich vu.

Trach nhiém cua Zetbid lién quan dén dich vu két thuc khi: (i) Cudc dau gia da két thuc;
va (ii) Hang hoa d3 duoc giao dén Nguoi Mua (trong trudng hop Dau Gia Thanh) va khong
¢6 bén nao khiéu nai trong Thoi Gian Bao Pam; va (iii) Zetbid d3 thanh toan va nhan thanh
toan day du cac khoan tién lién quan dén Dich Vu va hang héa dau gia cho/tir cac bén lién
quan.

8.2 Trinh ty diu gia:
Mdi cudc dau gia tai Zetbid dugc dién ra theo trinh tu co ban nhu sau:

Bugre 1: Thong bao dau gia: Sau khi Hé Théng phé duyét tin Dang Ban San pham/Khol
tao Cudc du gia cho Ngudi Ban, thi thong tin san pham va cudc ddu gia dugc niém yét
trén Zetbid trong thoi gian dién ra cudc dau gia, dé tit ca moi ngudi co thé tiép can, xem
xét va tham gia dau gia.

Budrc 2: Ding ky tham gia déu gia: Nguoi ¢6 nhu cdu mua hang hoa dich vu dau gia, sau
khi dang ky Tai Khoan trén Zetbid, thuc hién dang ky tham gia dau gia va tra gia lan dau
tién trén Trang Chi Tiét San Pham.

Buéc 3: Thuc hién ddu gia: Ngudi Tham Gia Pau Gia thyc hién déu gia mua hang hoa
dich vu trén Man Hinh Tra Gi4, trong thoi gian dién ra cudc dau gid. Nguoi Mua co thé
Mua Ngay san pham dé két thuc ngay cudc dau gid va tr¢ thanh Nguoi Trang Pau Gia.

Budrc 4: Két thuc dau gia: Ngay khi két thuc dau gia, cac bén lién quan c6 thé xem Thong
Bao Két Qua bau Gia trén Trang Chi Ti€t Sdn Pham va email da dang ky.

Budre 5: Thyc hién giao dich mua ban hang hoa dich vu dau gia: Nguoi T6 Chirc Pau Gia
va Nguoi Trang Pau Gia tién hanh giao dich mua ban hang hoéa dich vu dau gia voi gia
mua ban 1a Gia Trang Pau Gia, trong pham vi thdi han giao hang di cong bd va theo
phuong thirc giao hang da Iya chon.

Hé Théng khong cho phep rut lai gia dé tra, hodc tu chéi két qua dau gia. Do vay, Nguoi
Tham Gia Pau Gia can cin nhic k¥ trude khi tra gia, va phai mua hang néu tring du gia.



IV.  Quy trinh thanh toan
1. Thanh toan giita Ngwoi Mua — Ngudi Ban (Khach Hang va déi tac..)
1.1 Nha cung cép dich vu thanh tosn tich hop:

e Tén nha cung cdp dich vu thanh todan: CONG TY CO PHAN GIAI PHAP THANH
TOAN VIET NAM (“VNPAY”)

e Mi sé doanh nghiép: 0102182292

e Ngay cap: 07/03/2007

e Noi cap: Phong Ping ky kinh doanh Thanh phé Ha Noi

e Dia chi tru s¢ chinh: Tang 8, S6 22, phd Lang Ha, Phuong Lang, TP Ha Noi, Viét Nam

e Tén nha cung qcép dich vu thanh toan: CONG TY CO PHAN THUONG MAI
PIEN TU BAO KIM

e Mi sé doanh nghiép: 0104432131

e Ngay cap: 04/02/2010

e Noi cip: Phong Ping ky kinh doanh Thanh phé Ha Noi

e Dia chi tru s¢ chinh: S6 311-313 Puong Trudng Chinh, P. Phuwong Liét, Tp. Ha Noi, Viét Nam.

1.2 Quy trinh thanh toan tién mua hang héa, dich vu ciia Ngudi Mua

Nguoi Mua va Nguoi Ban c6 thé tham khao cac phuong thirc thanh todn va cac budc thuc
hién giao dich sau day va lya chon phuong thirc phu hop:

Thanh toan online qua Vi dién tir ApplePay, Google Pay hoac thé tin dung/ghi ng:

Zetbid chdp nhan thanh toan thé cta tit ca cac ngan hang tai Viét Nam véi diéu kién phai
1a thé cua thuong hi€u thé Visa, Master Card JCB hoac AMEX.

Budc 1: Ngudi Mua tim hiéu thong tin vé san pham, dich vu dugc ding tin;
Budc 2: Ngudi Mua tham gia ddu gia san pham trén zetbid.com;

Budc 3: Nguoi Mua trang Pau Gia sir dung phwong thic thanh toan Vi dién tir ApplePay,
Google Pay hoac thé tin dung/ghi ng vao Tai Khoan tam giir ctia Zetbid.

Budc 4: Zetbid x4c nhan thong tin Ngudi Mua va chuyén thong tin téi Nguoi Ban;
Budc 5: Nguoi Ban chuyén hang cho Pon Vi Van Chuyén;
Budc 6: Ngudi Mua nhan hang;

Budc 7: Sau khi hét thoi gian khiéu nai ctia don hang hodc Ngudi Mua xac nhan khong c6
khiéu nai, Zetbid thanh toan tién hang cho Nguoi Ban thong qua S6 Du Tai Khoan Zetbid
ctia Nguoi Ban, sau khi khau trir tién tién phi Dich Vu, thué ndp thay, phi, 1& phi (néu co6)
theo quy dinh phap luat va thoa thuan gitra Zetbid va Nguoi Ban.

2. Thanh toan gitra Nguwoi Ban va BQL Website

bay 1a quy trinh ddi soat va thanh toan ndi bd, duge thuc hién theo co ché can trir gitra
Zetbid va Nguoi Ban.



Budce 1: Hach toan phi Dich Vu: Khi don hang hoan thanh, Hé Théng s€ tu dong tinh
toan sb tién phi Dich Vu Nguoi Ban can thanh toan (bao gdm phi sir dung Dich Vu trén
Zetbid, chi phi van chuyén va cac chi phi khac phat sinh), sé tién thué can khau trir ndp
thay (néu co), dua trén dién tién va két qua cudi ciing ciia cudc ddu gia.

Budéc 2: Céan trir phi Dich Vu, khéu trir thué ngp thay va Chuyén tién hang: Sau khi
hét thoi gian khiéu nai ciia don hang hodc Ngudi Mua x4c nhan khong c6 khiéu nai, Zetbid
thanh toan tién hang cho Ngudi Ban thong qua S6 Du Tai Khoan Zetbid ctia Nguoi Ban,
sau khi khau trir tién phi Dich Vuy, tién thué ndp thay, phi, 1€ phi (néu c6) theo quy dinh
phap luat va thoa thuan gitra Zetbid va Nguoi Ban.

S tién chuyén s& 1a Tién hang thu ho trir di Tién thué ndp thay, Phi, Lé phi (néu co), va
tién phi Dich Vu Zetbid theo quy dinh va thda thuan.

Buéc 3: Hoan thanh va Doi soat:

Nguoi Ban c6 thé theo ddi viée thu phi Dich Vu va thanh toan tién hang chi tiét tai Trang
Chu -> Thong Tin Tai Khoan -> Quéan Ly Pon Hang -> Pon Ban. hoac Quan Ly Pon Hang
-> Vi Cua Tai.

Hoa don gia tri gia ting cua phi dich vu (néu c6) cung cac loai phi khac lién quan s& dugc
gui dén email ma Nguodi Ban da dang ky voi Zetbid.

Budce 4: Ruat tién tir SO Dw Tai Khoan Zetbid:

Nguoi Ban ¢6 quyén yéu cau ruat tién tir S6 Du Tai Khoan Zetbid vé Tai khoan ngan hang.
Nguoi Ban c6 trach nhiém ké khai ding thong tin Tai khoan ngan hang dé ddm bao giao
dich dugc thuc hi¢n thanh cong.

Co ché thyc hién hinh thirc thanh toan:

Déi voi cac san phim ddu gia thanh cong trén Zetbid, Ngudi Mua phai tién hanh thanh
toan tra trudc (thanh todn trudce, giao hang sau) (“Khoean Tién Thanh Toan tir Nguoi
Mua”). Khoan Tién Thanh Toan tir Ngudi Mua s& duoc bao dam theo Chinh siach dam
bio ciia Zetbid — va doi soat thanh toan nhu sau:

1.1. Chinh Sach Pam Béo cua Zetbid 1a dich vu cung cép béi don vi dugc Zetbid
iy quyén nham bao dam cho céac giao dich mua ban hang héa dugc thuc hién trén
Trang Zetbid. Dé bao dam céc rui ro vé trach nhiém phap 1y, Khoan Tién Thanh
Toan tir Ngudi Mua s& duoc luu gitt boi don vi duge Zetbid iy quyén, trong Tai
Khoan Thu H (dé thu ho tién truc tiép tir Ngudi Mua), va Tai Khoan Chi Ho (dé
tiép tuc tam giit tién sau 1 ngay ké tir ngdy nhan thanh toan tir Ngudi Mua, cho dén
khi Khoan Tién Thanh Toén tir Nguoi Mua, sau khi khau trir thué, phi theo quy dinh
ctia Zetbid, duoc chuyén khoan cho Ngudi Ban) ciia don vi duoc Zetbid uy quyén

2 %

(Sau day goi chung 1a “Tai Khodan Pam Bao”). Nguoi Ban s€ khong nhan dugc 1ai

hoic bat ky khoan phat sinh nio tir khoan tién trong Tai Khoan Dam Bao.



1.2. Trur truong hop cadc Chinh sach Zetbid hién hanh c¢6 quy dinh khac, sau khi
Nguoi Mua thanh toan don hang, Khoan Tién Thanh Toan tir Ngudi Mua s& dugc
lwu gitr trong Tai Khoan Dam Bao cho dén khi:

(a) Trir trudng hop quy dinh tai Diéu 1.2(d), trong truong hop Ngudi Mua giri xdc
nhan cho Zetbid rffmg Ngudi1 Mua da nhan dugce hang, Zetbid s€ hién thi Khoan Tién
Thanh Toén tir Nguoi Mua, sau khi khau trir thué, phi theo quy dinh clia Zetbid,
trén S6 Du Tai Khoan Zetbid cuia Nguoi Ban. Tuy nhién néu thoi gian yéu cau Tra
Hang/Hoan Tién van chua két thuc, va sau d6 Ngudi Mua gl yéu cau Tra
Hang/Hoan Tién va Zetbid xac dinh duoc rang yéu cau Tra Hang/Hoan Tién cua
Nguoi Mua duoc chip thuin, Zetbid c6 quyén diéu chinh Khoan Tién Thanh Toan
tir Nguoi Mua dé thyc hién hoan tién cho Ngudi Mua theo Chinh Sach Tra Hang va
Hoan Tién;

(b) Trong truong hop Thoi Gian Zetbid Pam Bao (hodc thoi han gia han da dugc
chép thuan theo Piéu 1.3) da hét han, trir trudng hop ap dung Diéu 1.2(c) va 1.2(d),
Zetbid s& hién thi Khoan Tién Thanh Toan tir Nguodi Mua, sau khi khAu trir thué,
phi theo quy dinh ciia Zetbid sang S6 Du Tai Khoan Zetbid ctia Ngudi Bén;

(¢) Truong hop Zetbid xac dinh dugc rang yéu cau Tra Hang/Hoan Tién cua Ngudi
Mua dugc chip thuén, trir khi 4p dung Diéu 1.2(d), Zetbid s& hoan tién cho Ngudi
Mua theo céc diéu khoan trong Chinh Sach Tra Hang va Hoan Tién cia Zetbid va
hién thi phan con lai, sau khi khiu trir thué, phi theo quy dinh ciia Zetbid (néu
c6) trén S6 Du Tai Khoan Zetbid ctia Nguoi Ban. Trong trudng hop yéu cau Tra
Hang/Hoan Tién cta Ngudi Mua khong dugc chip thuan, Zetbid sé& hién thi Tién
Thanh Toén tir Ngudi Mua, sau khi khéu trir thué, phi theo quy dinh ciia Zetbid
vao SO Du Tai Khoan Zetbid ctia Nguoi Béan.

(d) Thoi diém ma Zetbid x4c dinh mot cach hop 1y rang viéc thanh toan Tién Thanh
Toan tir Ngudi Mua 14 hop 1y, bao gdbm nhung khong gi6i han khi Zetbid xem nhu
14 can thiét hop 1y dé tuan thu céc quy dinh phap luat hodc theo 1€nh ctia toa an hodc
dé thyc thi Chinh sach nay.

1.3. Trur truong hop céc Chinh sach Zetbid hién hanh cé quy dinh khac, cac khoan

thanh toan thuc hién qua cac kénh thanh toan Zetbid s€ dugc gilr lai trong Tai

Khoan Pam Bao trong mot khoang thoi gian nhit dinh (“Thoi Gian Zetbid Pam

Bdo”). Thoi Gian Zetbid BPam Bao dugc quy dinh nhu sau:

a) Thoi gian Zetbid Pam Bao bao vé¢ quyéq loi cia Ngudi Mua bang cach cho
phép Nguoi Mua duoc Tra Hang/Hoan Tién trong vong 07 ngay. Zetbid Dam
bao giup Nguodi Mua ludn yén tdm khi mua sam Zetbid.

b) Trong truong hop Ngudi Mua chua nhan dugc hang:

i. Néu don hang chua duoc chuan bi ding han: Nguoi Mua s& duogc hoan tién theo
hinh thirc thanh toan ctia don hang hodc hién thi trén S6 du Tai Khoan Zetbid.
Pon hang s€ dugc huy tu dong boi HE Thong Zetbid.



ii. Néu don hang chua duge giao ding han: Ngudi Mua co6 thé yéu c?tu‘ Tra
Hang/Hoan Tién voi 1y do “Chwa nhan dwgc hang”. Zetbid s€ phan hoi két
qua trong 3-5 ngay lam viéc.

¢) Trong truong hop Ngudi Mua nhén dugc san phﬁm khac v6i mé ta hoac bi hu
hong, Ngudi Mua cé thé yéu cau Tra Hang/Hoan Tién trong vong 07 ngay ké tir
luc don hang dugc cap nhat trang thai “Giao hang thanh cong”.

Luuy:

1. Nguoi Mua khong dugc yéu cau Tra Hang/Hoan Tiép sau khi nhan "Pi nhin
dugc hang va kiém hang thanh cong". Zetbid khuyén khich Nguoi Mua kiém
tra va chac chan hai long voi san pham nhan dugc trudc khi nhan “Pa nhan
dugc hang va kiem hang thanh cong”.

1.4. Trudng hop Tai Khoan ngan hang cia Nguoi Ban khong thé ghi c¢6 va / hodc

khong thé lién lac dugc véi Ngudi Ban, Zetbid s& nd luc lién lac véi Bén Ban béng

cac thong tin do Ngudi Ban cung cip. Trong truong hop Ngudi Ban khong thé lién
lac dugc va sau thoi han mudi hai (12) thang ké tir ngdy Khoan Tién Thanh Toan
ctia Ngudi Mua dén han thanh toan cho Nguoi Ban nhung chua dugc tra cho Nguoi

Ban, Zetbid s& xir Iy Khoan Tién Thanh Toan nay theo quy dinh phap luat.

1.5. Nguodi Ban/Nguoi Mua phai 1a bén thy hudéng Tai Khoan va ty thuc hién giao
dich trén Trang Zetbid. Zetbid c6 quyén yéu cau Ngudi Ban hodc Ngudi Mua cung
cap céc dir liéu ca nhan nhu anh chan dung, thong tin tai khoan ngin hang va/hoic
bat cir tai liéu can thiét nao khac dé sir dung vao muc dich xac nhan thong tin, bao
gé)m ca viéc xac nhan theo yéu cAu cua bén thtr ba thuc hién thanh toan va céc bén
cung cip dich vu van chuyén. Ngudi Ban/Ngudi Mua theo diy chép thuan cho
Zetbid st dung hodc cung cép céc dit liéu c4 nhan ctia minh nham phuc vu cho viée
st dung Trang Zetbid ciia Nguoi Ban/Nguoi Mua. Ngoai ra, Nguoi Ban/Ngudi Mua
iy quyén cho Zetbid str dung cac dit liéu c4 nhan cua minh dé giai dap bat ky thic
mic ndo Zetbid cho 1a can thiét dé xac nhan danh tinh cia Ngudi Ban/Ngudi Mua
v6i cac td chire khac nhu ngan hang ciia Nguoi Ban/Ngudi Mua. Dé biét thém thong
tin vé cach thirc Zetbid xir 1y théng tin ca nhan ctia ban, vui 1ong tham khao tai
trang Chinh Sach Bao Mat.

1.6. Chinh Sach bam Bdo cua Zetbid 1a ndi dung thém vao va khong gidi han cac
nghia vu cua Nguoi Ban va Nguoi Mua theo quy dinh phap luét hién hanh ma céac
quy dinh phéap luat ndy c6 thé rong hon hodc chit ch& hon nhitng quy dinh trong
Chinh Sach Pam Béo cua Zetbid. Chinh Sach Pam Béo ciia Zetbid khong nham
muc dich ciing nhu khong duoc xay dung nham hd tro Ngudi Ban hoic Nguoi Mua
tuan thu céc trach nhi¢m phap ly cua chinh ho ma cac trach nhi¢m nay phai tu chiu
trach nhi€ém boi chinh Nguoi Ban hodc Nguoi Mua, va Zetbid khong chiu trach
nhiém ddi véi viée tuan thi phap luat cua Nguoi Ban hodc Nguoi Mua nhu vira dé
cap. Trong moi trudng hop, Chinh Sach Pam Bao ctia Zetbid khéng ciu hanh viéc
bao hanh san pham.



1.7. Dé tranh nham 14n, bat ky giao dich nao khong dugc thuc hién trén Trang Zetbid
s€ khong duoc ap dung Chinh Sach bam Bdao cua Zetbid.

1.8. Pé 1am 13, toan bo Khoan Tién Thanh Toan tir Ngudi Mua s& duoc tam giir
trong Tai Khoan Pam Bao, cho dén khi Ngudi Mua rat tién, theo S6 Du Tai Khoan
Zetbid. S6 Du Tai Khoan Zetbid khong phai 1a vi, va chi dung dé hién thi sé tién
hang Nguoi Ban dugc huong, cian cir theo két qua dbi soat giita Nguodi Ban va
Zetbid, bao gdm Khoan Tién Thanh Toan tir Ngudi Mua (sau khi dd diéu chinh
khoan hoan tra, néu c6) va Bén Ban di khau trir thué, phi theo quy dinh cta Zetbid,
dé Nguoi Ban c6 thé yéu cau rit tién theo S6 Du Tai Khoan Zetbid, theo quy dinh
rit tién cta Zetbid.

1.9. Pdi soat Phi Dich vu va Tién Hang: Trudc khi két thac Thoi Gian Zetbid Dam
Bao 1 ngay, Zetbid c6 trach nhiém lap Bang d6i soat Phi Dich vu va Tién Hang,
bao gom Khoan Tién Thanh Toan tir Ngudi Mua, Phi Dich vy, phi, thué Zetbid
khau trir theo quy dinh va giri cho Ngudi Ban va hién thi tai Trang Chi Tiét Giao
Dich. Ngudi Mua c6 trach nhiém phan hoi dbi soat trong vong 24 gior ké tir thoi
diém nhan dugc thong bao tir Nguoi Ban. Trong thdi han ddi soat néi trén, néu
Zetbid khong nhan dugc phan hoi tir Nguoi Ban, thi Bang di soat Phi Dich vu va
Tién Hang duoc xem la di duogc Ngudi Ban phé duyét, 1am co s& dé Zetbid khau
trtr Phi Dich vu, Thué, Phi, va cong vao S6 Du Tai Khoan Zetbid cho Ngudi Ban
Khoan Tién Thanh Toan tir Ngudi Mua, sau khi da khau trir cac khoan theo quy
dinh.

V. DPam bao an toan giao dich
1. Quain Iy va kiém soat thong tin ciia Nguwoi Ban va San pham

1.1 Zetbid sir dung cac dich vy dé bao vé thong tin vé ndi dung ma Nguoi Ban da dang ky
hodc cong b trén Website Zetbid. Pé dam bao cac giao dich duoc tién hanh thanh cong,
han ché t6i da rui ro c6 thé _phat sinh, cac bén tham gia giao dich c6 trach nhiém cung céap
cho Zetbid chinh xac va day da cac thong tin dinh danh Tai Khoan, bao gom. ho tén, so
can cude céng dan/ching minh nhan dan, dia chi, ma sé thué/ma sé doanh nghiép, sé dién
thoai, email, Thong Tin Tai Khoan ngan hang nhan tién va cac thong tin khac theo quy
dinh phéap luat (néu o). Tai Khoan Ngudi Ban duge Zetbid xdc minh danh tinh trude khi
cho phép Piang Ban san pham. Moi hau qua phat sinh trong truong hop khong tuan thi
hoan toan do Thanh Vién tu chiu trach nhiém, bao gé)m viéc khong nhan duoc (céc) khoan
tién thuéc vé Thanh Vién do Zetbid hoan/chuyén.

1.2 Zetbid ap dung cac bién phap dé quan 1y va kiém soat thong tin ciia Nguoi Ban va San
pham. Ngudi Ban chiu trach nhiém hoan toan vé San Phiam va céc thong tin San Phim
dang tai trén Zetbid va xac nhan rang;

e Ngudi Ban 1a cha so hitu hop phap ciia San pham duoc dang.

e Nguoi Ban c6 quyén ban San pham ma Ngudi Ban dang trén Zetbid.

e Nguoi Ban tuan thu cac quy dinh phap ludt va quy dinh cua Zetbid.



e Nguoi Ban cam két cung cip thong tin chinh x4c véi cac thong sd, hinh
anh, chit luong va nhirg mo ta khac ma Nguoi Ban d3 ding trén Zetbid.

e Ngudi Ban khong dugc ding tai San pham thuéc danh muc hang héa, dich
vu cam kinh doanh trén Zetbid.

1.3 Zetbid cam két ap dung ddy du cac bién phap can thiét dé bao mat va bao vé thong tin
Thanh Vién ciing nhu cac giao dich dién ra trén Zetbid theo cac quy dinh, Piéu Khoan
Zetbid, phu hgp quy dinh phép luat hi¢n hanh. Moi hanh vi xam pham, truy cap trai phép,
chiém hitu hodc str dung théng tin bat hop phap déu c6 thé bi t6 giac va xir Iy nghiém theo
quy dinh phap luat.

2. Kiém soit giao dich ciia Ngudi Ban

2.1 Sau khi thong tin vé San Pham dugc dang tai trén Zetbid, h¢ théng va nhan su cua
Zetbid sé tien hanh kiém duyét bai dang, bao gdm ca hinh anh va ndi dung thong tin lién
quan dén San pham va Nguoi Ban.

2.% Zetbid &p dung cac bi¢n phap ce‘in‘thié't dé dam bao moi cudc ddu gia trén Zetbid dugc
dién ra cong khai, minh bach, cong bang va thuén loi theo quy trinh va quy dinh dé dugc
cong bo, phu hop quy dinh phap luat.

2.2 Zetbid c6 toan quyén huy cude dau gid/loai bo cac San pham do Ngudi Ban ding tai
nhung vi pham cac quy ché dang tin va quy dinh phap lut. Cac San pham khéng phu hop
s€ b1 x6a ma khong can thong bao trude voi Nguoi Ban.

3. Khuyén cdo danh cho Thanh Vién

3.1Thanh Vién can doc va hiéu Quy Ché nay, cic quy dinh d6i v6i Zetbid va céc chinh
sach khac du:(_)’g cong khai tai tung thoi diém khi st dung dich vu cua Zetbid dé dam bao
Thanh Vién biét dugc nhitng thong tin quan trong trude khi quyét dinh giao dich.

3.2 Zetbid khuyén cao Thanh Vién khong chia sé, tiét 16 Thong Tin Tai Khoan hoic thong
tin giao dich cho bét ky bén thtr ba ndo ngoai Ban quan Iy. Thanh Vién can luu ¥ trong viéc
bao mat cac thong tin ca nhan va thong tin giao dich dé tranh rui ro bi 16 théng tin, giy anh
huong dén quyén loi cua chinh Thanh Vién. Zetbid s& khong chiu trach nhiém cho bét ky
rui ro hoac thi€t hai nao phat sinh tir viéc Thanh Vién ty y chia sé hoac tiét 10 thong tin,
bao gdm trudng hop thong tin bi loi dung béi cac bén khong lién quan.

3.3 Trong giao dich mua ban hang héa dich vu dau gia, mdi bén giao dich tu chiu trach
nhiém vé nghia vu cia minh. Khi phat sinh tranh chip, bén tuan thi cin nhanh chéng cung
cAp thong tin va bang chung khiéu nai theo quy trinh, quy dinh ma Zetbid di cong b, dé
Ban quan Iy c6 thé kip thoi xtr Iy va bao dam quyén loi cua bén tuan thu.

3.4 Khi chua nhan hang hoa dich vu d4u gia, Nguoi Trang Dau Gia tuyét ddi khong thuc
hién thanh todn mua hang hodc dat coc bod sung cho Nguoi T6 Chirc Pau Gia hodc cho bat
ky bén thir ba nao khac. Moi riii ro, hau qua phat sinh 13 ndm ngoai tim kiém so4t ctia Ban
quan ly va phai do ngudi thuc hién ty chiu trach nhiém.

3.5 Ngudi Mua khong nén dwa thong tin chi tiét vé viée thanh toan v6i bat ky ai bang email
hodc hinh thtrc lién lac khac, Zetbid khong chiu trach nhi€ém vé nhitng thiét hai hay rui ro
thanh vién c6 thé ganh chiu trong viéc trao d6i thong tin cia Nguoi Mua qua Internet hodc
email. Trong truong hop Nguoi Mua lién hé truc tiép véi Ngudi Ban va khong sir dung
dich vu giao nhan ctia Zetbid thi Nguoi Mua phai cin nhéc viée giao tién trudc cho Nguoi
Ban.



3.6 Nghiém cdm Thanh Vién str dung bat ky chuong trinh, cong cu hay phuong thirc nio
ctia bén thir ba dé can thi¢p vao H¢ Théng hodc thay ddi cAu tric dit liéu ctia Zetbid nham
thyc hién hanh vi gian 1an hoac hanh vi trai phép khac. Hoat dong phat tan, truyén ba hay
co vii cho bét ky hanh vinao nham can thiép, pha hoai hay xam hai H¢ Théng cia Zetbid
cling déu bi nghiém cam. Moi vi pham s& bi t6 giac va xir Iy nghiém theo quy dinh cua
Zetbid va phap luat.

4. Cam két bao mat

4.1 Hé théng thanh toan thé dugc cung cip boi cac Pbi Tac Cong Thanh Toan da duoc cap
phép hoat dong hop phap tai Viét Nam. Theo do, cac ti€u chuan bao méat thanh todn thé tai
Zetbid dam bao tuan thu theo céc tiéu chuan bao mat nganh.

4.2 Moi thong tin giao dich dugc bao mat, trir truong hop budce phai cung cap khi Co quan
phap luat yéu cau.

5. Co ché bao mat

Chinh sach giao dich thanh toan bang thé qudc té va thé noi dia (internet banking)
dam bao tuan thu céc ti€u chuan bao mat cua cac P61 Tac Cong Thanh Todn gom:

e Thong tin tai chinh cua Khach Hang s& dugc bao vé trong sudt qué trinh
giao dich bang giao thirc SSL (Secure Sockets Layer).

e Chung nhéan tiéu chuan bao mat dit liéu thong tin thanh toan (PCI DSS) do
Trustwave cung cap.

e Mait khéu sir dung mét 1an (OTP) duoc giri qua SMS dé dam béo viée truy
cap tai khoan dugc xac thuc.

e Tiéu chuan md héa MDS5 128 bit.

e Cac nguyén tic va quy dinh bao mat thong tin trong nganh tai chinh ngan
hang theo quy dinh cta Ngan hang nha nudc Viét Nam.

Chinh sach bdao mat giao dich trong thanh toan cua Zetbid &p dung véi Khach
Hang:

e Zetbid cung cap tién ich luu giit token - chi luu chudi d3 duoc ma hoa boi
Dbi Tac Cong Thanh Toan cung cap cho Zetbid. Zetbid khong truc tiép luu
trir thong tin thé Khach Hang. Viéc bao mat thong tin thé thanh toan Khach
Hang duoc thuc hién boi D6i Tac Cong Thanh Toan d duoc cip phép.

e Dbi v6i thé qudc té: thong tin thé thanh toan ctia Khach Hang ma c6 kha
nang str dung dé xéc 1ap giao dich khong dugc luu trén hé thong ctia San
thuong mai dién tir Zetbid. P6i Tac Cong Thanh Toan s& luu trit va bao
mat.

e Ddi voi thé noi dia (internet banking), Zetbid chi luu trit md don hang, ma
giao dich va tén ngan hang.

e Zetbid cam két dam bao thuc hién nghiém tic cac bién phap bao mat can
thiét cho moi hoat dong thanh toan thuc hién trén san giao dich thuong mai
dién tur Zetbid.

VI. Chinh sach Bao v¢ thong tin ca nhan cia Khach Hang
1. Muc dich va pham vi thu thap thong tin

1.1 Vi¢c thu thap du li¢u Chﬁ yéu trén Zetbid bao gém: email, dién thoai, ho va tén, giQi
tinh, tén dang nhap, mat khau dang nhép, dia chi Khach Hang (Thanh Vién), ma so thue,



Tai khoan ngan hang, ... Day la cic thong tin ma Zetbid can Thanh Vién cung cép bat budc
khi dang ky sir dung Dich Vu (Pang ky Tai Khoan tai Trang Dang Ky, Xac Minh Tai
Khoan, chinh stra Ho so ca nhan tai Trang Thong Tin Ca Nhan) va dé Zetbid lién hé xac
nhan khi Khach Hang dang ky str dung dich vu trén Zetbid nham dam bao quyén lgi cho
nguoi tiéu dung.

1.2 Cac Thanh Vién sé& tu chiu trach nhiém vé bao mat va luu giir moi hoat dong sir dung
dich vu dudi tén dang ky, mat khau va hop thu dién tr cia minh. Ngoai ra, Thanh Vién
c6 trach nhiém thong béao kip thoi cho Zetbid vé nhitng hanh vi sir dung trai phép, lam
dung, vi pham bao mat, luu giit tén dang ky va mat khau cta bén thir ba dé c6 bién phap
giai quyét phu hop.

2. Pham vi str dung thong tin
Zetbid sir dung thong tin Thanh Vién cung cap dé:

(i) dé xem xét va/hoic xir Iy don ding ky/giao dich cia Thanh Vién véi Zetbid hodc giao
dich hay thu tir cia Thanh Vién véi cac bén thir ba qua Céac Dich Vy;

(ii) & quan 1y, diéu hanh, cung cap va/hodc quan ly viéc Thanh Vién sir dung va/hodc truy
cap Cac Dich Vu va cic Nén Tang cia Zetbid (bao gdm céc s& thich cia Thanh Vién),
cling nhu quan h¢ va Tai Khoan Nguoi Dung cua Thanh Vién véi Zetbid;

(iii) dé dap ung, xir 1y, giai quyét hoic hoan tit mot giao dich va/hodc dap ung cac yéu cau
cua Thanh Vién d6i v6i cac san pham va dich vu nhit dinh va thong bio cho Thanh Vién
vé cac van dé dich vu va cac hoat dong Tai Khoan bat thuong;

(iv) dé thuc thi cac Piéu Khoan Dich Vu cta Zetbid hodc bat ky thoa thudn gidy phép
Nguoi Dung cudi nao ap dung;

(v) dé bao v¢ su an toan ca nhan va cac quyén, tai san hodc sy an toan ctia nguoi khac;
(vi) dé phuc vu muc dich nhan dang, xac minh, ddnh gia phap ly hodc dé nhan biet Khach
Hang;

(vii) dé danh gid va dua ra cac quyét dinh lién quan dén ho so tin dung va rai ro cia Thanh
Vién va tinh du di€u kién dé cho vay, tra sau hodc cho cac san pham tin dung, néu co;

(viii) dé duy tri va quan ly bat ky ban cép nhat phan mém nao va/hodc cac ban cip nhat
khac va su hd trg c6 thé duoc yéu cau tuy lac nham dam bao Cac Dich Vu cua Zetbid hoat
dong suon sé¢;

(ix) dé giai quyét hoac tao diéu kién thuan lo@ cho digh vu Khach Hang, thyc hién cac ghi
thi cia Thanh Vién, giai quyét hodc trd 161 bat ky thac mac nao dugc gui bdi (hoac nham
duoc gui boi) Thanh Vién hodc thay mat Thanh Vién;

(x) dé lién hé voi Thanh Vién hodc lién lac v6i Thanh Vién qua dién thoai, tin nhan vin
ban va/hodc tin nhin fax, email va/hodc thu hodc cach khac nham muc dich quan tri va/hoac
quan ly quan hé cua Thanh Vién véi Zetbid hodc viéc Thanh Vién st dung Cac Dich Vu
ctia Zetbid, chang han nhu & viée truyén dat thong tin hanh chinh cho Thanh Vién lién quan
dén Céc Dich Vu cia Zetbid. Thanh Vién x4ac nhén va déng v rﬁng su lién lac nhu thé cua
Zetbid co thé 1a theo cach giri thu qua dudng buu dién, tai liéu hodc thong bao cho Thanh
Vién, c6 thé gdm c6 tiét 16 dir liéu c4 nhan nhit dinh vé Thanh Vién dé cung cp céc tai
li¢u d6 cling nhu trén bao bi/phong bi;



(xii) dé cho phép cac Nguoi Dung khéac twong tac hodc lién lac v6i Thanh Vién hoic thay
mot s6 hoat dong ctia Thanh Vién trén Nén Tang, bao gdm dé thong bao cho Thanh Vién
khi mot Ngudi Dung khac dd giri cho Thanh Vién mét tin nhén riéng tu hoic ding nhan
xét vé Thanh Vién trén Nén Tang;

(xiii) dé tién hanh cac hoat dong nghién ciru, phén tich va phat trién (bao gom nhung khong
gi01 han phan tich dir liéu, khao sat, phat trién va/hodc lap dic tinh san pham va dich vu),
dé phan tich cach thic Thanh Vién st dung Cac Dich Vu cua Zetbid, dé giéi thiéu san
phém va/hodc dich vu theo sy quan tam ctia Thanh Vién, dé cai thién Cac Dich Vu hoac
san pham cua Zetbid va/hodc dé cai thién trai nghiém Khach Hang ctia Thanh Vién;

(xiv) dé cho phép kiém tra va khao sat khac dé, ngoai nhirng hoat dong khac, xac thuc quy
mo va thanh phan cia doi tugng muc tiéu cia Zetbid, va hiéu dugc trai nghiém cua ho voi
cac Dich Vu cua Zetbid;

(xv) vi muc dich tiép thi va quang cdo, trong trudng hop ndy, dé gui cho Thanh Vién qua
cac phuong tién va phuong thirc lién lac khac nhau, thong tin va tai liéu tiép thi va quang
ba lién quan dén céc san phém va/hoac dich vu (bao gém, nhung khong gidi han cac san
pham va/hodc dich vu cua cac bén thir ba ma Zetbid c6 thé hop tac hodc lién két) ma Zetbid
(va/hodc cac bén lién két hodc cong ty co lién quan cta no) co thé ban, tiép thi hoic quang
b4, cho du cac san pham hodc dich vy dé ton tai vao lac nay hodc dugc tao ra trong tuong
lai. Thanh Vién c6 thé hily dang ky nhan cac thong tin tiép thi tai bat ctr thoi diém nao bang
cach str dung chirc ning huy dang ky trong cac tai liéu tiép thi dién tir. Zetbid c6 thé st
dung cic thong tin lién hé cia Thanh Vién dé giri cac ban tin va/hodc tai liéu truyén thong
tor Zetbid hodc tir cac cong ty ¢ lién quan cua Zetbid;

(xvi) dé cung cap cac chuong trinh va wu dai Khach Hang thuong xuyén, ddi tac va tién
thuong, cling nhu céc chién dich marketing dong thuong hi¢u khac;

(xvii) dé dap tng cac thu tuc phap ly hodc dé tuan thu hodc theo quy dinh cua phap luat
hién hanh, va cic yéu ciu cia co quan nha nudc c6 thim quyen hodc yéu cdu cla bat cur
co quan tai phan nao hodc khi Zetbid thuc su tin tuong rang viéc tiét 16 thong tin la can
thiét, bao gdm nhung khong gi6i han, dap ung cac yéu cau dap ung cac yéu cau cong b
thong tin theo yéu cau cua bat ky luat rang budc nao dbi voi Zetbid hoic cac cong ty hoac
chi nhanh lién quan cta Zetbid (bao gdm, néu c6, viéc hién thi tén, chi tiét lién hé va chi
tiét cong ty ctia Thanh Vién);

(xviii) dé 1ap sd liéu thong ké va nghién ctru dap tng yéu cau bao cdo va/hoic duy tri s6
sach ndi bd hoac theo quy dinh;

(Xix) dé thuc hién quy trinh tim hiéu va x4c minh hodc cac hoat dong Zetbidg loc khac (bao
g6m nhung khong gi6i han kiém tra ly lich) tuén thu cac nghia vy theo quy dinh phap luat
hodc co quan nha nude co tham quyén hodc cac thu tuc kiém so4t rii ro cua Zetbid, c6 thé
duoc phap ludt yéu cau hodc c6 thé da duoc Zetbid ap dung;

(xx) dé kiém tra Cac Dich Vu cua Zetbid hodc hoat dong cua Zetbid

(xx1) dé ngan chan hodc diéu tra bt ky hoat dong gian l1an thuc té hoac b1 nghi ngd nao doi
vo1 Diéu Khoan Dich Vu cua Zetl?id, gian lan, cac hanh vi phi phap, thiéu s6t hay hanh vi
sai trai nao, cho du (;(') lién quan dén vi¢c Thanh Vién sir dung Cac Dich Vu ctia Zetbid hay
khong hay bat ky van dé nao phat sinh tir quan hé cua Thanh Vién véi Zetbid;



(xxii) dé dap tmg bat ctr cac mdi de doa hodc yéu cau thuc té nao duoc khang dinh chdng
lai Zetbid hodc cac yéu cau khac lién quan dén cac Noi dung vi pham quy dinh ctia cac bén
thur ba;

(xxiii) dé luu trir, 1ap may chu, sao luu (cho du 1a vi muc dich khéi phuc sau tham hoa hodc
muc dich khac) dbi v6i dir liéu c4 nhan cua Thanh Vién;

(xxiv) dé xur 1y va/hoic tao thudn tién cho mot giao dich tai san kinh doanh hoac mét giao
dich tai san kinh doanh tiém nang, truong hop giao dich d6 lién quan dén Zetbid nhu mot
bén tham gia hodc chi lién quan dén mot cong ty hay cong ty lién két ciia Zetbid nhu mot
bén tham gia hodc lién quan dén Zetbid va/hodc bat ky mot hay nhleu cong ty hoac cong
ty lién két cua Zetbid nhu (cac) bén tham gia, va c6 thé c6 cac td chirc bén thir ba khac
tham gia giao dich nhu thé. "Giao dich tai san kinh doanh" 1a cac giao dich mua, ban, cho
thué, sap nhap, hop nhét hodc bat ky hoat dong mua lai, thanh ly hay tai trg nao cia mot to
chirc hoac mot phﬁn ciia mot to chire hodc cua bt ky hoat dong kinh doanh hay tai san nao
ctia mot to chirc; va/hodc

(xxv) bat ky muyc dich nao ma Zetbid thong bao cho Thanh Vién tai thoi diém xin sy cho
phép cia Thanh Vién.

3. Thoi han luu trir thong tin ¢4 nhan

Thong tin c4 nhan ciia Khach Hang s& dugc luu trit cho dén khi Khach Hang c6 yéu cau
hiy bo hodc Khach Hang tu dang nhap va thuc hién huy bd. Trong moi truong hgp thong
tin cd nhan cua Khach Hang sé dugc bao mat trén may chu cta Zetbid.

Zetbid s& duy tri dir liéu c4 nhan tuan theo cic quy dinh ctia phap lut vé bao vé bi mat
thong tin ca nhan va/hodc cac diéu luat hién hanh khac. Co nghia 13, cong ty s& huy hoic
x0a thong tin nhan dang ra khéi dit liéu ¢4 nhan ctia Nguoi Dung khi Zetbid c6 1y do hop
1y dé xac dinh rang (i) viéc luu gitr dir liéu c4 nhan d6 khong con phuc vu muyc dich thu
thap dir li€u cd nhan d6 nira; (ii) viéc luu gitt khong con can thiét cho bat ky muc dich hop
phap hay myc dich kinh doanh nao va (iii) khong con cac loi ich hgp phap nao khac dé tiép
tuc luu gitt cac dir liéu ca nhin nay. Néu Ngudi Dung ngung sir dung dich vu cia Zetbid,
hoac quyén cua Nguoi Dung dugc sir dung dich vu cua Zetbid bi chim dut, cong ty co thé
tiép tuc luu, sir dung va/hoic tiét 10 dit liéu c4 nhan ciia Nguoi Dung tudn theo Chinh Sach
Bao Mat cia cong ty va cac nghia vu cua Zetbid theo cac quy dinh cua phap luat co6 lién
quan. Tuy thudc vao quy dinh cua phap luat, ZETNEX c6 thé tiéu huy dit liéu c4 nhan cua
Nguoi Dung mét cach an toan ma khong can thong béo trude.

4. Nhirng ngudi hoiic té chirc ¢6 thé dwoc tiép cin véi thong tin ca nhan

Zetbid s& khong cung cdp thong tin ¢4 nhan cua Khach Hang cho bat ky bén thir ba nao,
trir mot s6 hoat dong can thiét dudi day:

(i) Cac ddi tac 1a bén cung cap dich vu cho Zetbid lién quan dén thuc hién don hang va chi
gidi han trong pham vi thong tin can thiét cling nhu 4p dung cac quy dinh dam bao an ninh,
bao mat cac thong tin c4 nhan.

(i1) Zetbid c6 thé sur dung dich vu tir mdt nha cung cép dich vu 1a bén thir ba dé thuc hién
mot s6 hoat dong lién quan dén san giao dich TMDT Zetbid va khi d6 bén thir ba nay c6
thé truy cap hodc xur 1y cac thong tin c4 nhan trong qua trinh cung cip céac dich vu do.

(iii) Zetbid yéu cau cac bén thtr ba nay tuan thu moi luat 1& vé bao vé thong tin c4 nhan lién
quan va cc yéu cau vé an ninh lién quan dén thong tin c4 nhan.



(iv) Cac chuong trinh c6 tinh lién két, ddong thyc hién, thué ngoai cho cac muyc dich thu
thap va luon 4p dung cac yéu cau bao mat thong tin ca nhan.

(v) Yéu cau phap ly: Zetbid c6 the tiét 16 cac thong tin ca nhin néu diéu d6 do luat phap
yéu cau va viéc tiét 16 nhu vay 1a can thiét mot cach hop 1y dé tuan thi cac quy trinh phap
Iy.

(vi) Chuyén giao kinh doanh (néu c6): trong trudng hop sap nhap, hop nhat toan bo hoic
mét phan voi cong ty khac, nguoi mua s€ ¢o quyén truy cép thong tin duge Zetbid luu tr,
duy tri trong d6 bao gdom ca thong tin cd nhan.

5. Pon Vi Thu Thap va Quan Ly Thong Tin va Thong Tin Lién Hé

CONG TY CO PHAN ZETNEX

bPia chi: Thon Cam Lam, Xa Tam Pao, Tinh Pha Tho, Viét Nam

Lién h¢: 0843 200 266

Gidy chung nhan ding ky doanh nghiép:

Sb: 2500756479 Ngay cap: 01/10/2025

Noi cp: Phong Pang ky kinh doanh, S¢ Tai chinh Tinh Phu Tho

Cich thirc lién lac dé nguoi tiu ding cé thé héi vé hoat dong thu thap, xir 1y thong
tin lién quan dén c4 nhan minh:

(i) Guri thu dién tir dén dia chi email: info@zetnex.org

(ii) Guri yéu cau theo dudng dan: https://zetbid.com/contact

6. Phwong tién va cong cu dé Nguwoi Dung tiép cin va chinh sira dit liéu ca nhén cia
minh.

6.1 Thanh Vién c6 quyén tu kiém tra, cap nhat, diéu chinh hodc huy bo thong tin c4 nhan
cua minh bang cach dang nhap vao Tai Khoan va chinh stra thong tin c4 nhan hoac yéu cau
Zetbid thuc hi¢n viéc nay.

6.2 Thanh Vién c6 quyén gui khiéu nai vé viéc 16 thong tin ca nhan cho bén thr 3 dén Ban
quan tri cua Ung dung Zetbid. Khi ti€p nhan nhitng phan hoi nay, Zetbid s& xac nhén lai
thong tin, phai ¢6 trach nhiém tra 101 Iy do va huéng dan Thanh Vién khoi phuc va bao mat
lai thong tin.

7. Cam két bao mit thong tin ca nhan Thanh Vién/Ngudi Dung

7.1 Thong tin ¢4 nhan cua Thanh Vién trén Website Zetbid dugc Zetbid cam két bao mat
theo chinh sach bao vé thong tin ¢4 nhan cta Zetbid. Viéc thu thip va st dung thong tin
cia moi Thanh Vién chi dugc thuc hién khi c¢6 sy dong y cua Khach Hang do trir nhiing
truong hop phép luat co6 quy dinh khac.

7.2 Khéng sir dung, khong chuyén giao, cung cap hay tiét 16 cho bén thir ba nao vé thong
tin ca nhan cua Thanh Vién khi khong c6 sy cho phép hodc dong y tur Thanh Vién, trur
trrong hop viéc nay la can thiét dé thuc hién giao dich gitra Thanh Vién vdi Zetbid va/hodc
cac bén c¢o lién quan khéc hoac trong trudong hop phap luat c6 quy dinh khéc.

7.3 Trong truong hop may chi luu trir thong tin bi hacker tdn cong din dén mat mat dir
liéu ca phén Thanh Vién, Zetbid s& c6 trach nhiém thong bao Vu,ViéC cho co quan chuc
nang diéu tra xu ly kip thoi va thong bao cho Thanh Vién dugc biét.



7.4 Bao mat moi thong tin giao dich truc tuyén ctia Thanh Vién bao gdm thong tin hoa don,
ké toan, chiing tir s6 hoa tai khu vuc dit li€u trung tam cua Zetbid.

7.5 Ban quan 1y Zetbid yéu ciu cac ca nhan khi dang ky/mua hang 1a Thanh Vién, phai
cung cép dﬁy du, chinh xéc thong tin cd nhan ¢6 lién quan nhu: Ho va tén, dia chi lién lac,
email, dién thoai, s6 Tai Khoan, s thé thanh toan... va chiu trach nhiém vé tinh phap 1y
cua nhimg thong tin trén. Ban quan ly Zetbid khong chiu trach nhiém cling nhu khong giai
quyét moi khiéu nai c6 lién quan dén quyen loi cia Thanh Vién d6 néu xét thay cac thong
tin c4 nhan cua Thanh Vién d6 cung cap khi dang ky ban dau 1a khong chinh xac, khong
trung thuc.

8. Co ché tiép nhan va giai quyét khiéu nai cia Thanh Vién khi thong tin c4 nhan bj
str dung sai muc dich hoac pham vi

Khi phat hi¢n thong tin ca nhan cia minh bi st dung sai myc dich hodc pham vi, Nguoi
Dung c6 quyén guri khiéu nai, cting véi cac thong tin, ching ctr lién quan toi viée nay dén
Zetbid. Zetbid s€ phan hoi trong vong 03 Ngay lam viéc dé cung Ngudi Dung thong nhat
phuong 4n giai quyét.

Dia chi tiép nhan thong tin khiéu nai va yéu ciu:
Bo phan Cham séc Khach Hang

Website: https://zetbid.com/contact

Email: info@zetnex.org

9. Cac ngi dung khac:

Viéc thu thap thong tin cd nhan cua nguoi ti€u dung thi phai tuan thi cac quy dinh phap
luat lién quan vé bdo v¢ thong tin ca nhan.

Viéc thu thap va st dung thong tin c¢6 su dong ¥ trude cua Khach Hang.

Khach Hang duoc Iya chon viée cho phép hodc khong cho phép sir dung thong tin ca nhan
trong nhitng truong hop sau, bang cach c6 thé thay d6i quyét dinh d6 vao bat cir luc nao:

chia s¢, tiét 16, chuyén giao thong tin cho mot bén thir ba; sir dung thong tin ca nhan dé giri
quang céo, giéi thiéu san phim va cac thong tin c6 tinh thuong mai khac.

Viéc str dung thong tin c4 nhan cua Khach Hang, bao gém ca viée chia s¢; tiét 10; va chuyén
giao thong tin ca nhan cho bén thir ba, sé thuc hién ding véi muc dich va pham vi da néu
tai Chinh sach bao v¢ thong tin ca nhan nay.

Vi¢c bao dam an toan, an ninh thong tin cd nhan s€ dugc thyc hién theo quy dinh phap luat.

Chinh sach bao vé thong tin ca nhan nay dugc cong bd cong khai trén Website Zetbid va
hién thi r0 rang cho nguoi tiéu dung trudce hodc tai thoi diém thu thap thong tin.

VII. Quin ly thong tin x4u trén Website

1. Co ché kiém soat, ra soat thong tin trén Website:

M Co ché kiém soat tu dong M Co ché kiém soat riéng
M C6 quy dinh vé dang thong tin M Co ché giam sat khac
1.1 Quy dinh vé kiém soat thong tin Thanh Vién:



(i) Thanh Vién bao gébm Ngudi Mua, Ngudi Ban va cac ddi tuong khac c6 dang ky Tai
Khoan trén Zetbid, khi dang ky mé Tai Khoan, phai cung cip cac thong tin dé mo Tai
Khoan theo Diéu Khoan Zetbid trong ting thoi ky. Khi dang ky m¢ Tai Khoan trén Zetbid,
Thanh Vién duoc coi 1a dong § y va chap nhan moi chinh sach, diéu kién giao dich chung,
quy dinh, hudng dan, tiéu chuan cong dong ctia Zetbid (goi chung 13 “Diéu khoan Zetbid”
hodc “Piéu khoan cta Zetbid” ) ¢6 hiéu lyc tai thoi diém 1ap Tai Khoan. Cac diéu kién giao
dich chung, chinh sach, quy dinh, huong dan, tiéu chuén cong dong ciia Zetbid c6 thé thay
d6i, bo sung trong ting thoi diém, viéc Thanh Vién tlep tuc su dung dich vu sau khi c6 céc
thay d6i nay duoc coi 1a ddng ¥ voi cac thay doi, bo sung.

(ii) Kiém soat thong tin Nguoi Mua: De: dugc su dung Dich Vuy trén Zetbid, Nguoi Dung
phai cung cap cac thong tin co ban bao gdm: s6 dién thoai hodc email. B¢ dugc mua hang
trén Zetbid, Nguoi Dung phai cung cap thém céc thong tin nhu: so dién thoai, dia chi lién
h¢, ho tén, thong tin tai khoan ngén hang hodc thong tin tai khoan thanh toan khac (trong
truong hop lwa chon phuong thirc thanh toan khong dung tién mat trén Zetbid, thong tin,
tai liéu chimg minh minh 1a nguoi ti€u dung dé bi ton thuong theo quy dinh cta phap luat
vé bao v€ quyén lgi nguoi ti€éu dung (néu co).

(iii) Kiém soat thong tin Nguwoi Ban: Dé duoc phép ban hang trén Zetbid, Nguoi Ban
phai Xac Minh Danh Tinh, dién thong tin theo form ding ky dang ky tré thanh Ngudi Ban,
dam bao luu trit thong tin Ngudi Ban ddy du theo quy dinh Diéu 29 cia Nghi dinh sd
52/2013/ND-CP. Nguoi Ban cung cép cac thong tin bao gdm nhung khong gidi han tén,
s6 dién thoai, dia chi, ma s6 thué. Tuy thudc Nguoi Ban 13 ca nhén, ho kinh doanh hay t6
chtrc ma Ngudi Ban s& phai cung cap thong tin va ding tai CCCD, Gidy chiing nhan dang
ky doanh nghiép/Quyét dinh thanh 1ap hodc Gidy to twong duwong, Gidy chiing nhan ding
ky ho kinh doanh dé Quan tri Website phé duyét. Bé thuc hién chirc ning Rut tién, Ngudi
Ban can cung cAp thong tin tai khoan ngin hang (sé Tai Khoan, ho va tén chu Tai Khoan).
Déi véi Ngudi Ban nude ngoai, can phai cung cip cac thong tin nhu Ngudi Ban trong nude
kém theo céc tai liéu theo quy dinh ctia nudc noi Ngudi Ban cu trt (chang han nhur tai lidu
chtng nhan ding ky doanh nghiép, ID, Ho chiéu,...).

(iv) Thanh Vién s€ tuy chiu trach nhi€ém v& tinh chinh xac, trung thuc cua thong tin, tai liéu
cung cap trén Zetbid ciling nhu ty chiu trach nhiém vé bao mat va luu gitr moi hoat dong
st dung dich vu dudi tén dang ky, mat khéu ctia minh. Thanh Vién c¢6 trach nhiém thong
bao kip thdi cho Zetbid vé nhitng hanh vi st dung trai phép, lam dung, vi pham bao mat,
luu gitr tén dang ky va mat khau cta bén thi ba dé co bién phéap giai quyét pht hop. Thanh
Vién khong dugc phép mua, ban, cho thué, cho muon, dang ky ho Tai Khodn cua minh
trong bt ctr trudng hop nio.

(v) Thanh Vién (va céc t6 chirc, ca nhan khong phai 1a Thanh Vién) khong dugc sir dung
dich vu cua Zetbid vao nhirng muc dich bat hop phap, khong hop 1y, ltra ddo, de doa, tham
do/thu thap/khai thac thong tin bat hop phap hoic khi chua c6 su cho phép cia Zetbid, pha
hoai, tao ra va/hodc phat tan virus gay hu hai t6i Hé Théng, cdu hinh, truyén tai thong tin
cua Zetbid hay str dung dich vu cua minh vao muc dich dau co, ling doan thi truong hodc
tao nhiing don dat hang, chao hang gia, ké ca phuc vu cho viéc phan doan nhu cau thi
truong, hodc thyc hién cac hanh vi thong dong gitra Ngudi Mua véi Ngudi Ban, gitta Ngudi
Mua v6i nhau hodc gitra Nguoi Ban véi nhau. Trong truong hop vi pham thi Thanh Vién
phai chiu trach nhiém vé cac hanh vi ctia minh truéc phap luat, Zetbid co quyén ap dung



cac bién phap xir Iy d6i véi Thanh Vién vi pham theo cac quy dinh, chinh sach dang c6
hiéu luc trén Zetbid tai thoi di€ém phéat hién hanh vi vi pham cia Thanh Vién.

(v) Thanh Vién khong duoc thay doi, chinh stra, gan ghép, sao chép, trgyén b4, phan phoi,
cung cap va tao nhiing cong cu tuong tu cua dich vu do Zetbid cung cap cho mét bén thir
ba néu khong duoc su dong y cua Zetbid.

(vi). Thanh Vién khong dugc hanh dong gay mat uy tin cta Zetbid dudi moi hinh thirc nhu
gdy mat doan ket gitra cac Thanh Vién bang cach st dung tén dang ky thir hai, thong qua
mot bén thir ba hodc tuyén truyén, phd bién nhiing thong tin khong cé 1gi cho uy tin cta
Zetbid.

1.2 Co ché ra soat, kiém soat thong tin vé sin pham ding tai trén Zetbid
Nguyén tic chung

Zetbid luén nd Iyc tuan thi va chap hanh dung theo quy dinh phap luat trong hoat dong
kinh doanh cua doanh nghiép cling nhu trong viéc van hanh Trang Zetbid. Dé bao dam,
Zetbid ap dung mot s6 bién phap k¥ thuat ciing nhu dau tu phat trién d6i ngii nhan sy phu
hop dé ngan chin va loai bo khoi Zetbid nhitng San pham va cac thong tin San pham khong
phu hop véi quy dinh ctia Zetbid va quy dinh phép luat. Theo do, Zetbid ap dung cac bién
phép sau:

e Xay dung hé thong k¥ thuat cé thé tu dong quét thong tin, ndi dung San pham tir
budc tao San pham/Cudc dau gia trong hé théng quan 1y cuia Nguodi Ban. Néu phat
hién thong tin, tir khoa c6 lién quan dén San pham bi cAm, hé thong s& tu dong chin
va San pham s& khong dugc ding tai trén Zetbid. Ngoai ra, hé thong sé chu dong
bao 15i va Iy do khong thé dang tai San pham dé Nguoi Ban c6 thé diéu chinh phu
hop va tuan thu quy dinh.

e Trong truong hop hé thdng quét San phém nghi ngd 1a San pham bi cAm kinh doanh
hodc ¢6 nhing ndi dung cua San pham bi nghi ngo 14 khong phi hop véi quy dinh
phap ludt vé quang cao hay quy dinh khac cta Zetbid, thong tin nay s€ dugc chuyén
dén ddi ngii cua Zetbid dé thim tra, xem xét va g& bo néu ¢ vi pham.

e Ngoai ra, Zetbid ciing duy tri doi ngii dé ra soat va tham tra thong tin dinh ky va
ngau nhién ddi véi cac San pham duogc ding tai trén Zetbid.

e Zetbid thiét 1ap va duy tri co ché, hé thong tiép nhan y kién danh gia, bao céo, phan
anh vé San pham théng qua Khach Hang dé cung kiém soat thong tin vi pham trén
Zetbid.

e Cac San pham bi cam va céc thong tin cla San pham khong phu hop, vi pham quy
dinh phap ludt s& bi x6a bo ma khong can thong béo trude. Zetbid ludn gitt quyén
quyét dinh vé viéc giit lai (trén co so tuan thi quy dinh phap luat) hodc loai bé San
pham, thong tin cua San pham.

Quy dinh vé diing tin

Nguoi Ban muén ding ban, ddu gia san pham thi budc phai xac minh danh tinh Nguoi Ban
V01 Zetbid. Sau khi duoc phé duyét xac minh danh tinh, Nguoi Ban méi c6 thé dang ban
dau gia cac san pham cia minh. Zetbid s& toan quyén hiy cudc dau gia/loai bo cac San
pham cua Ngudi Ban néu thong tin ctia Nguoi Ban va thong tin san pham khong dap ung
quy dinh cia Website va san pham ban vi pham phap luat. Cac san pham khong phu hop
v6i chuyén muc quy dinh sé& bi x6a hodc Zetbid chuyén sang chuyén muc khac cho 13 hop
ly. Viée ¢b tinh dé sai chuyén muc, nganh hang ctia Nguoi Ban s& bi Zetbid ap dung cac
bién phap xir Iy gian 14n, vi pham theo cac quy dinh, Diéu Khoan Zetbid. Zetbid giit quyén



quyét dinh vé viéc luu giit hay loai bo san pham d3 ding trén trang Website ndy ma khong
can béo trudc.

Nbi dung quy dinh cu thé nhu sau:

Nguoi Ban can tuan thi Quy dinh vé ding san phiam, bao gdbm cac quy dinh vé hinh
anh, ngi dung Hang hoa, ... dugc dang tai trén Website Zetbid.

Nguoi Ban phai dam bao thong tin thdng nhat, rd rang, chinh xac, trung thuc vé San
pham va khéng gay nham 14n cho Khach Hang.

Nguoi Ban khong duoce dung logo hodc hinh anh dai dién khac voi San pham dé
1am anh San pham hoic str dung hinh anh thudc quyén sé hiru cia Ngudi Ban khéc
trén Website Zetbid.

Thong tin San phdm ding tai phai trang khép, phu hop, thdng nhét v6i théng tin
duoc ké khai trong hd so dang ky véi co quan nha nudc.

Nguoi Ban khong dugc dung cac hinh anh khong pht hop véi thuan phong my tuc
cua Viét Nam.

Nguoi Ban khong dang tai cac thong tin cé chtra cac thuat nglr nhay cam, tr khoa
bi cAm trén Website Zetbid.

Nguoi Ban khong duoc dang tai cac hinh anh, thong tin khong chinh xac, sai 1éch;
cac thong tin c6 tinh kich dong, phan dong, bao dong, thu han, bao lyc, tham hoa,
chinh tri, ton gido, van hoda, ching tdc, dinh kién vé gioi, vé nguoi khuyét tat,...
dudi bat ctr hinh thirc nao.

Nguoi Ban khong duoc diang tai cac hinh anh, thong tin chi trich, boi bac, vu khdng,
xuyén tac, xic pham nhan pham cia bat ctr c4 nhan hay t6 chirc nao khac. » Nguoi
Ban khong dang tai cac thong tin, hinh anh, ndi dung do, trung lap, vo nghia, spam
hoic gay rac hé thong.

Nguoi Ban khong sur dung, dang tai hinh anh hodc thong tin riéng hop phap cua co
quan, to chtrc, ca nhan khéc trén Website Zetbid ma khong duoc sy cho phép cua
chu s¢ hitu thong tin do.

Nguoi Ban khong duoc ding tai thong tin, quang cdo, thong diép, tiép thi kéu goi,
khuyén khich Nguoi Ban hodc Khach Hang ctia Website Zetbid ngung st dung dich
vu, r0i khoi trang cia Website Zetbid hodc chuyén hudng sang mot trang thuong
mai dién tir khac.

Nguoi Ban dang tai cac quang céo can tuan thu theo Luat Quang Cao.

Zetbid dugc quyén diéu chinh, stra ddi, g& bo cac thong tin khong chinh xac cua
San pham hoic San pham khong phi hop véi chuyén muc quy dinh s& bi x6a hoic
chuyén sang chuyén muc khac duoc cho 1a phu hop.

Céac Hang hoa, Dich vu chura thong tin va hinh anh khong phu hop, Zetbid c6 quyén
tir chdi khi kiém duyét va/hodc g& bo ra khoi hién thi trén Website Zetbid.

Khach Hang khi tham gia Zetbid, bao gdbm nhung khong gi61 han cac hoat dong tuong tac,
cung cap thong tin phan anh, bao cao v€ vi pham San pham, thyc hién giao dich, can phai
tuan thu quy dinh cua Zetbid tai Quy ché nay va quy dinh phép luat.



Kiém soat danh sich sin phdm cAm giao dich va/hoic giao dich c6 diéu kién tai Zetbid

Nguoi Ban cam két tuan thu dung, day du cac quy dinh phap luat Viét Nam hién hanh vé
giao dich trén Website Zetbid. Theo do, danh muc san phém/dich vu bi cam dudi day duoc
ban hanh theo quy dinh phap luat Viét Nam hi¢n hanh. Trong trudng hop phap luat co
nhirng thay dbi, sira doi, cac quy dinh phap ludt moi vé danh muc san phém/dich vu bi cAm
mac nhién dugc ap dung va cac quy dinh vé danh myc san pham/dich vu bi cam dudi day
duoc hiéu 1a dugc huy bo, thay thé twong tng voi quy dinh phap luat vé danh muyc san
pham/dich vu bi cdm c6 hiéu luc vao timg thoi diém.

Truong hop Nguoi Ban ban d4au gia cac hang hoa, dich vy thudc danh muc hang hoa, dich
vu kinh doanh c6 diéu kién theo quy dinh ctia phap luét thi phai cung cap Gidy chimg nhan
du diéu kién kinh doanh do6i voi hang hoa, dich vu do.

(i) Hang vi pham ban quyén: Hang nhai, hang gia, ban sao trai phép cua mot san pham hay
hién vat ma co thé vi pham quyén tac gia, quyén thuong hiéu, hoic cac quyén sé hiru tri
tué khac cua cac bén thur ba.

(ii) Thiét bi, trang phuc quin doi, luc lwvong thi hanh phap luat va chinh phu
e (ac vat phém va thiét bi duoc cép boi chinh phu, cong an hodc quan doi.
e Céc thiét bi, trang phuc, vat dung c6 chira hinh danh quéc huy.

(iii) Tai liéu phan dong & Thong tin xAm pham dén An ninh quic gia

e San pham lién quan dén khing b hoic cac t6 chire khung bo.

e San pham lién quan dén chién dich, bau ct, van dé chinh tri hoac van dé tranh luan
cong khai, chién tranh...

e San pham tng ho hodc chdng lai hoic cong kich mét chinh trj gia hodc dang phai chinh
tri.

e Sach bao, 4n pham, biang dia c6 yéu t6 lién quan dén chinh tri.

e TAt ca cac san phém/ thiét bi c6 hinh anh ban do hodc s dung ban dd.

(iv) Dich vu bat hop phap

° Tién dang c6 gia tri luu hanh, tién phat hanh boi ché do cii, tién gia (trir tién am phi),
tién 4o (Bitcoin, Pi,...), thé tin dung va thé ghi ng da kich hoat.

e Cb phiéu, co phan, cac loai ching khoan va cac loai con déu.

e May choi co bac, cac san phém hd tro cho viéc thuc hién hanh vi danh bac.

e Thong tin va gia tri san pham khong dugc thé hién rd rang / san pham co6 tinh chat may
rui/ co bac/ x0 s6/cac san pham dudi dang hop qua bi mat, san pham ngau nhién.

e Cung cép cac dich vy nhu: nap tién dién tir, tuyén dung, moi giéi bat dong san, bao
hi€m,v.v..., dac bi¢t 1a cac dich vu bat hgp phap nhu mai dam, bi cam trén Zetbid.

(v). Stng, vii khi va cac san pham c6 hinh dang gidng vii khi
e Siing, vii khi va cdc san pham cé hinh dang gidng vii khi:

o Céc loai do choi co6 hinh dang gidng nhu céc loai sung, lyu dan, bom, min..., trr d6
choi phun nudc hodc tao bong bong;



o Sung nén bang hoi nudc hodc 10-xo ban dan nhya hodc céc loai dan khac.
o Sung hoi nudc; sung ban phat quang hodc ban gay tiéng no.

Kiém, mac, 1é, dao gam, cung no (lam bang cac loai vat liéu ké ca gb, tre, gidy nén...).
Céc loai d6 choi ¢6 hinh dang gidng cac loai vii khi khac.

Hoi cay, binh xit hoi cay, binh xit CS, binh xit hoi ngat, binh xit chat doc, binh xit chat
gay mé, binh xit chat gay ngua.

Dui cui, dui cui dién, dui cui kim loai, dui cui cao su.
Tay dam gau, nhan ty v¢.

Té’[ ca cac bd phan, by dung cu, dan dugc, linh kién va phu kién danh cho sing, bao

gom nhung khong giéi han 6:

o Cac phu kién sting bén trong nhu: dan, bang dan, nong sung, b dung cu chuyén doi
vii khi va kim hoa.

o Céc phu kién sting bén ngoai nhu: by giam thanh, bang sting, khéa nong, cac bd
phén dicu khién hoa luc va co sting.

o Bit ctr san pham nao khac ma theo quyét dinh cua riéng Zetbid c6 thé duoc sir dung
dé lam sting, b phan cua sung.

Dao va cac san pham c6 ludi dao khac, bao gdm nhung khong giéi han o
o Dao bam/Dao buém.
o Bit ky loai dao hoac vat dung nao khac co6 ludi dao.

o Bit ky Va}t nao dugc lam nhon, hodc nguy trang hoac 053 thé bién d6i thanh dao hodc
vii khi d€ gay thuong tich. Khong bao gom dao nha bép (dao nau an).

(vi). Chat cam, chét kich thich, chat gay nghién, ma tuy va dung cu cho ma tuy bat hop
phap

Céc chit ma tiy (bao gdm ca ma tay tong hop)
o Ma tuy, steroid va cac loai ma tuy khac bi cam theo quy dinh cia phap luat.
o Bong cudi, thude lic, chat gy té, chat gdy mé, chit gay kich thich, can sa, bd da...

Bét ky hoa chét, thanh phan hodc nguyén liéu thé nao duoc sir dung dé san xuit ma tuy
hodc chat kich thich, chat gay nghién.

Dung cu danh cho ma tuy nhu cac san phém dung dé san xudt, ché tao hodc tiéu thyu. Vi
du: ong thuy tinh hodc binh hoa hoi dugc thiét ké dé€ hut thudc hoac st dung ma tuy,...

Hinh anh hodc ndi dung c6 can sa: 14 can sa, 402,...

(vii) Thudc 14

Thudc 14, thude 130, thude 14 dién tir, xi ga, thude 14 khong khoéi, Shisha,...
Nguyén liéu lam thudc 14 chira nicotine, tinh dau,...

Thiét bi hat thude, bao g@)m tau va giéy cudn, dao cat xi ga, cac bd phan phu kién thude
14 dién tu,...

(viii) San pham danh cho ngudi 16n

Do choi tinh duc: May rung, Duong vat gia, Vong deo duong vat, Bap bé tinh duc,...



e San pham dung cho hinh thirc Kho dam va Bao dam: Cong cu tréi budc, trang phuc cao
su, nut hau mon, roi da, bit mat/ mi¢ng...

e Cac san pham ho tro tinh duc: keo ngam phong the, xit/gel kéo dai thoi gian, thude kich
duc, nudc ngdm ho trg quan he...

e Céc san pham mé ta hodc goi ¥ vé quan hé tinh duc v6i dong vat/ tré em, hiép dam,
loan luan, d6 hoa tinh duc bao luc hodc su suy doi: Game/video/phim/tranh/anh cé ndi
dung 18+ (bao luc, tu tu, tinh duc, khoa than...)

(ix) Thiét bi xdm nhap

Thiét bi sir dung cho muc dich bat hop phap, cac thiét bi giam sat dién tir va thiét bi dién
tir khac nhu:

e Thiét bi chia cap truyén hinh.

e Thiét bj chin/pha song.

e Thiét bj cat/pha khoa.

e Thiét bi gian lan tiét kiém dién.

e May quét radar.

e Thiét bj diéu khién tin hiéu giao thong.

e Thiét bi ghi hinh/ ghi 4m mini nguy trang, gidu kin, quay 1én/ ghi 4m lén. ..
(x) Cac loai hoa chit nguy hiém va dé gay chay, nd

e Cac loai phao: Phao né,‘ phdo hoa, phao dép, gian phun vién, phao khoi, dan dép lam
bang thudc phao hoac bang cac loai vat liéu khac co thé gay chay, bong,..

e Cac hoa chat lién quan dén ché tao chat nd s& cAm ban: Natri Clora, Kali Clorat, Kali
Perclorat, NH4NO3, NaNO3, CH3NO2, KNO3, NaClO3, KC103, KC104, Hexogen,
Trinitrotoluen, Octogen, Pentrit,..

e Xing, dau, gas

e Baitlua

e Thudc trir siu

(xi) B phén co thé ngudi va hai cbt

e (Céc bd phan co thé con nguoi: mét, tim, than,..

e Chat thai ctia con ngudi hodc chat dich co thé: Tinh trung, té bao tring, trimg da thy
tinh, phoi thai, mang thai ho hoac dich vu trung gian (mua ban tinh trung, t€ bao tring,
tring da thu tinh, phéi thai hodc mang thai ho)

e Hai cbt

(xii) San pham gay hai cho strc khoe Ngudi Dung

e Thuc phém doc hai: Thuc phém cO chira thanh phéq bi cAm hodc vuot qua ty 1€ cho
phép; thyc phdm bi pha tron ma khong thong bao day du cho Nguoi Mua trude thoi
diém giao dich;...

e My pham d3 qua st dung, my phdm handmade chua c6 gidy cong bd va ching tir vé
thanh phan dam bdo an toan cho Nguoi Dung (vd: kem tron, kem kich trang, v.v)



My pham/ TPCN vi pham quy dinh V:é quang cao, gay hiéu nham vé cong dung duoc
canh bdo bdi co quan chirc nang c6 tham quyén.

M5 pham/TPCN c6 chira thanh phan doc t6 hodc ham luong vuot qua mirc quy dinh
duge canh bao hodc thu hdi béi co quan chirc ning c6 tham quyén

San pham c6 nguy co gay nguy hai dén strc khoe cua Nguoi Dung dugc canh bao boi
co quan chtrc ning c6 thim quyén hodc Zetbid quy dinh do di timg c6 ghi nhan cac
truong hop gy nguy hiém cho nguoi tiéu ding tai Viét Nam hoic trén cac qudc gia
khéc.

Céc ché pham tir sita chua tiét tring;
Nam dai;
Bat ky miat hang thyc pham nao giy hai dén strc khée con ngudi;

Thuc phém thude: cac mat hang duogc gioi thi€u 1a co6 tdc dung trong chan doan, clru
chita, diéu tri hoic phong ngira bénh ¢ nguoi hodc dong vat; co tac dung tranh thai, gay
mé, hoic trc ché/chim dut/ting cudng chirc nang sinh ly tam thoi hodc 1au dai (vi dy:
dugc pham, thude giam can khong nhin méc xuat xit hoic nhin mac sai)

(xiii) Thube, vic xin cac loai

Thudc ké don; thubc khong ké don nhung duoc co quan nha nude cd thim quyén
khuyén cdo han ché sir dung hodc st dung c6 sy giam sat cua thay thuoc.

Thudc dung cho dong vat.
Dung dich ti€m (botox, filler va cac dung dich tiém khac)

Vacxin cac loai.

(xiv) Thyc vat va dong vat

bong vat va ché pham tur dong vat (bao gom dong vat hoang da) nhu: cho, meo, ¢4, oc,
chuot, nhim, 6¢c mugn hon, hamster, nga voi, sung té giac, cao hd, da/ 16ng dong vat,...)

Thiét bi hodc cong cu sin ban c6 kha ning giy hai cho dong vat hodc con ngudi (may
ban c4, chich dién ca, bay thu,...)

San pham vt 1y hodc san pham truyén thong khuyén khich bat ky hinh thic nao cia
viéc bao hanh dong vat.

Céc san pham gd nam trong danh sach cdm theo quy dinh ctia Phap Luét.

(xv) D ¢b va cac tao tac nghé thuat

(xvi) Tién gia, con dau gia

(xvii) Thé tin dung va thé ghi ng

(xviii) Tién té

(xix). Céc thiét bi giam sat dién tir va thiét bi dién tir khac nhu thiét bi chia cap truyén hinh,
may quét radar, thiét bi diéu khién tin hi¢u giao thong, thiét bi nghe 1én

(xx) Cac mat hang bi cam van

(xx1) Thuc pham khong thudc cac danh muc bi cam néu trén phai tuan thu céc ti€u chuan
va nguyén tac toi thi€u sau:



e (o han suir dung - tat ca cac mit hang thuc phém phai dugc dan nhan c6 chira thong tin
han st dung rd rang. Khong dugc ban cac mat hang thuc pham da hét han, dudi 30%
thoi han stir dung.

e Cac mat hang thyc phém dé bi hong/6i thiu - Nguoi Ban c6 trach nhiém cung cap thong
tin day du trong phan mo ta hang hoa va dam bao rang thuc pham luén dugc dong goi
hop ly.

(xxii) TAt ca cic san pham dang ban can duoc giir nguyén tem/mac, bao bi, khong dugce

phép chia/chiét ra dudi bat ky hinh thirc nao, dé dam bao rang Ngudi Mua c6 bang chimg
xac dinh hang gia, hang da qua su dung.

(xxiii) Bao mat va quyén riéng tu
Céc tai liéu chira thong tin ca nhan. Bao gdm nhung khong giGi han

e Thong tin c4 nhan nhu s6 dién thoai di dong, dia chi email va thong tin nhan dang cé
nhan khac.

e Phan mém va cac san pham dugc thiét ke dé trich xuat thong tin ca nhan nhu cac trang
website Itra ddo.

e Thé cin cudc, ho chiéu, thé an sinh x3 hdi va cac giéy to khac 6 thé dugce st dung lam
bang chung chirng nhan danh tinh.

e Phan mém, thiét bi, huéng dan va dich vu duoc sir dung dé danh cap dir liéu riéng tu,
ca nhan hoac to chirc déu bi cam.

e Bit ky mit hang nao khac vi pham hoic c6 kha ning vi pham quyén riéng tu cua ca
nhan.

(xxiv) Cam theo quy dinh Phap Luét
Tat ca cac mat hang, hodc mit hang ¢ chira thanh phan:

e Bit hop phap hoic bi han ché mua ban theo Luat phap nudc Cong hoa xa hoi chi nghia
Vi¢t Nam hodc khuyén khich hoat dong bi cam/vi pham phép luét.

e Bi bat ky co quan c¢6 tham quyén nao danh gia 1a c6 nguy co vé suc khoe hoac khong
dat cac chi tiéu vé an toan.

(xxv) Céc san pham chtra yéu té ton gido, tAm linh, mé tin di doan

e Vit pham c6 chira tir khéa 'tri ch', '1am phép'; bua ngai: bua tinh yéu, bua hd yéu...; me
ngoac; kumanthong; nhang xin s0; nhang cing kumanthong,...

(xxvi) San pham k¥ thuét sb

e Thé game, thé Garena, thanh toan game truc tuyén, vat pham game, gbi xem phim, goi
nghe nhac, Tai Khodn game/irng dung

(xxvii) Thiét bi khong dat quy chuan k¥ thuét quic gia
e Dién thoai di dong co ban thuin 2G/3G khéng tich hop chirc niang 4G hoic 5G

e Thiét bi vo tuyén dién khong c6 ching nhan hop quy, khong duoc sir dung (danh
séch tham khdo).

Hanh vi cAm trong hoat dong trung bay, gi6i thiéu san pham, dich vu trén Zetbid



(i) Nguyén tic chung

Trude khi thuce hién dang tai thong tin va quang cao San pham trén Zetbid, Ngudi Ban can
tham khao cac huéng din vé quang cio, bao gom:

Huéng dan chung vé quang cio;

Céc van ban phép luat diéu chinh hoat dong quang céo;

Nguyén tic chung ctia hoat dong quang céo;

Céac San pham cam quang c4o;

Céc hanh vi quang céo bi cAm; va

Céc yéu cau vé diéu kién, gidy phép, chap thuin dic biét cho mot s6 san phim quang
cdo.

Nguoi Ban can luu ¥ rang cac huéng dan néu trén chi 13 tai liéu huéng dan noi bo cia
Zetbid ma khong phai 1a mot chi dan chinh thirc va khong cau thanh y kién tu van phap 1y.
Viéc quang cdo trén Zetbid can phai tuan thu cac quy dinh phap lut quang cao va phap
ludt chuyén nganh, dugc thay d6i tiy tirng thoi diém. Nguoi Ban nén tham véan véi don vi
tu van lién quan dé giam thiéu rui ro lién quan dén hoat dong quang cdo. Dé tranh nham
13n, Nguoi Ban 6 trach nhiém kiém tra cac quy dinh phap luat ap dung tai thoi diém Dang
Ban san pham dau gia.

Hoat dong quang cdo trén Zetbid can dap tmg ba (03) nguyén tic chung nhu sau:

e Tinh hop phap: Khong quang cao cho cac San pham bi cAm quang céo; khong vi
pham céc diéu cdm trong hoat dong quang céo.

e Tinh trung thuc: Quang céo khong lam dung long tin ctia nguoi tiéu dung hoac 1oi
dung sy thiéu kién thirc va kinh nghiém ctia nguoi tiéu dung. Nhitng yéu t6 ¢ anh
huong dén quyét dinh ctia nguoi tiéu dung phai dugce truyén dat khach quan tao diéu
kién cho ngudi tiéu dung can nhic vé quyét dinh ctia minh.

e Tinh chinh xac: Cac md ta, cac tuyén bd va so sanh lién quan dén thuc té ddi voi
san pham dugc quang cao phai bao dam dugc xac dinh mot cach khach quan va phai
c6 bang chimg xut trinh trong truong hop co quan c6 thAim quyén yéu cau.

Hoat dong quang céo phai thé hién trach nhiém x4 hoi va phu hop dao duc, van hoa Viét
Nam
(ii) Cac ngi dung khong duwgc phép dang ban

Nguoi Ban duogc quyén ding cac san pham 1én Zetbid nhim muc dich kinh doanh. Tuy
nhién, NGHIEM CAM dang tai nhitng san pham c¢6 ndi dung sau day:

e Phan dong, chong pha, bai xich ton gido, khiéu dam, bao lyc, di ngugc lai thuan phong
my tuc, truyen théng va vin héa Viét Nam, xdm pham chil quyén, toan ven lanh tho,
an ninh quoc gia cua Viét Nam;

e Ding thong tin rac, pha rdi hay lam mat uy tin ctia cac dich vu do Zetbid cung cip;
e Xuc pham, khich bac dén nguoi khac dudi bit ky hinh thirc nao;

e Tuyén truyen vé nhitng thong tin ma phap lut nghiém cam nhu: sir dung heroin, thudc
lac, giét ngudi, cudp cia, vv... (VD: san pham in hinh 14 cin sa, shisha);

° Khuyén khich, quang céo cho vi¢c st dung cac san pham doc hai (VD: thudc 14, ruou,
can sa);



Céc san pham van hoa doi truy (bang dia, sach bao, vat pham);
Tai li¢u bi mat quoc gia, bi mat nha nudc, bi mat kinh doanh, bi mat c4 nhan;
Con nguoi va/hodc cac bd phan cua co thé con nguoi;

bong vat va che pham tir dong vat (bao gdm dong vat hoang da) nhu: cho, meo, ca, dc,
chuét, nhim, 6¢ mwon hon, hamster, nga voi, stng té giac, cao hd, da/ 10ng dong vit,...)

Nhitng san pham c6 tinh chit phan biét chung tdc, xic pham dén dan toc hodc qudc gia
nao do;

Han che t6i da nhitng san pham mang tinh ca nhan (nhu hinh ca nhén, hinh 4nh cua gia
dinh, hinh anh ctia con cai);

Vi pham quyén s& hitu tri tué va/hodc bat ky nhin hiéu hang héa nao cua bit ky bén
thtr ba nao;

Céc san pham nam trong Danh sach san phim bi cdm/han ché cta Zetbid

(iii) Cac hanh vi khong dwgc thyc hién

St dung thong tin, hinh anh, 4m thanh vi pham phap luat, thiéu tham my¥, trai v6i truyén
thong lich sur, van hoa, dao dtc, thuan phong my tuc Viét Nam.

Xtc pham uy tin, danh du, nhin phdm cta to chirc, c4 nhén.

Str dung hinh anh, 101 noi, chit viét ciia c4 nhan khi chua duoc c4 nhan dé dong ¥, trir
truong hop dugc phap luat cho phép.

Cung cép thong tin, quang cao khong dung hodc gay nham 14n vé kha nang kinh doanh,
kha ning cung cp san pham hang hoéa, dich vu cua t6 chirc, c4 nhan kinh doanh san
pham, hang hoa, dich vy; vé 0 lugng, chat luong, gia, cong dung, kiéu dang, bao bi,
nhin hiéu, xuat x, chiing loai, phuong thirc phuc vu, thoi han bao hanh cia san pham,
hang hoa, dich vu di dang ky hodc di dugc cong bd.

So sanh truc tiép vé gia ca, chét luong, hiéu qua st dung san pham, hang héa, dich vu
ciia minh v6i gia ca, chat lugng, hi€u qua sir dung san pham, hang hoa, dich vu cung
loai cua t6 churc, ca nhan khac.

C6 ndi dung canh tranh khong lanh manh theo quy dinh cta phap luat vé canh tranh.
Quang co cho cac doanh nghiép khac. Vi du nhu san phim c6 chira hinh anh, logo, dia
chi, hotline, duong link ctia doanh nghi¢p hodc website mua ban khac;

Ding ban mot san pham lip di ldp lai (spam) trén cing mot danh muc hodc cac danh
muc khac nhau.

Thay d6i noi dung tin dang dé gian 1an dénh gia hodc tao don ao dé gian 1an ting s6
luong don hang va danh gié ;

Ding ban khong ding nganh hang, st dung hinh anh minh hoa khong dung vé hang
hoéa, dich vu dugc dang ban nham muc dich gian 1an va/hodc thuc hién cac hanh vi vi
pham phap luat.

Tang gia ban mot cach bat hop 1y trude Khuyén mai.

Tao gia ban san pham qua cao hodc qué thap so voi mit bang gia trj thi trudng.

(iv) Cac San pham cam quang cdo



Danh muc san pham cam quang cao duéi ddy duoc ban hanh theo quy dinh phap luat Viét
Nam hi¢n hanh. Trong trudong hop phap luat c6 nhing thay dbi, sira doi, cac quy dinh phap
luat moi vé san pham cidm quang cao mic nhién duoc ap dung va cac quy dinh vé san pham
cam quang cao duoi day dugc hiéu 14 dugc huy bo, thay thé tuong tmg voi quy dinh phap
luat vé san pham cdm quang céo c6 hiéu luc vao timg thoi diém:

Hang hoa, dich vu cam kinh doanh theo quy dinh ctia phép lut.

Thubc 14.

Ruou c6 néng d6 con tir 15 d6 trd 1én.

San phim sita thay thé sita me dung cho tré dudi 24 thang tudi, san pham dinh dudng

b6 sung dung cho tré dudi 06 thang tudi; binh b va v ngdm nhan tao.

e Thudc ké don; thubc khong ké don nhung duoc co quan nha nude c¢6 tham quyén
khuyén c4o han ché st dung hoac sir dung c6 sy gidm sat cia thﬁy thubc. * Céc loai san
pham, hang héa c6 tinh chat kich dyc.

e Sung sin va dan sung san, vii khi thé thao va cac loai san pham, hang héa c6 tinh chat
kich dong bao luc.

e Cic san pham, hang hoa, dich vu cdm quang céo khac do Chinh phu quy dinh khi c6

phat sinh trén thyc té.

(v) Cac yéu cau vé diéu kién, gidy phép, chip thuin dic biét cho mot s6 san pham
quang cao
Quang cao str dung tur ngir gdy chu y s€ tuan theo quy dinh phap luat Viét Nam hién hanh.
Trong truong hop phap luét c6 nhiing thay do1, sira doi, cac quy dinh phap luat méi ve
quang cao su dung tur ngit gdy chi y thi méc nhién duoc ap dung va cac quy dinh vé quang
cao st dung tir ngir gay chi y dudi day duoc hiéu la duge huy bo, thay thé twong tng voi
quy dinh phap luat vé quang cao st dung tir ngir gay chu y c6 hiGu luc vao tung thoi diem.
Vi du: Quang cao co6 st dung cac tir ngir “nhat”, “duy nhat”, “tot nhat”, “s6 mot” hodc tur
ngir o ¥ nghia twong tu phai c6 tai liéu hop phap chimg minh theo quy dinh cia B Van
hoa, Thé thao va Du lich.
Dbi véi thong tin vé hang hoa ban trén Website: Nguoi Ban can tuan thu Nghi dinh
s6 43/2017/ND-CP ngay 14 thang 4 nam 2017 da duoc stra d6i bd sung bai Nghi dinh
111/2021/ND-CP vé nhén hang hoéa.
Tuy mit hang ding ban, Ngudi Ban con c6 thé duoc yéu cau cung cip chimg tir ching
minh ngudn gdc, chit lvgng san pham trude khi dang ban. Mot sé San Pham dic biét can
phai dap tng thém vé quy dinh vé diéu kién va gidy phép bao gom cic tai liéu ching minh
vé su hop chuén, hop quy theo quy dinh phéap ludt va cac gidy phép cta phéap ludt chuyén
nganh.

01-My pham

- Hinh anh san pham phai rd rang (nhin méc, bao bi, thuong hiéu), thong tin mé ta
san pham c6 day du ngudn gdc, xuit xi, tinh trang san phim va han st dung;

- Khong diang ban dau gia my pham da qua sir dung;

- Khong dang ban cac san pham khong rd ngudn goc xuat xtr (vi du nhu san pham
handmade, kem tron, v.v...);



- D6i v6i cac san pham thuong hiéu trong nudc: phai ding kém hinh scan (ban goc
hoic sao y cong chung) cac loai Gidy Chtirng Nhan sau:

+ Phiéu coéng bé my pham do B/ S&' Y té cap, trong d6 thé hién théng tin chu thé
chiu trach nhiém dua san phém ra thi truong;

+ Chung nhan dai Iy/Hop dong mua ban/héa don nhap hang tir cong ty san xuat
(néu Nguoi Ban 13 dai 1y);

+ Hoa don nhap hang va chtrng nhan dai 1y ctia bén phat hanh héa don (néu Ngudi
Ban nhap hang ttr bén trung gian).

02-Thuwc phdm chive nang/thue phim bao vé sivc khée

- Nguoi Ban khi dang ban san pham Thuc pham chirc nang/thuc phim bao vé stc
khoe can c6 cac gidy to sau:

+ X4c Nhan Coéng BS Phu Hop Quy Dinh An Toan Thyc Pham/ Ty cong b, theo
quy dinh phap luat;

+ Chung nhan dai Iy/Hop dong mua ban/Hoa don mua hang (néu san pham nhap
khau);

+ Gidy xac nhan quang co clia san pham theo quy dinh.

- Mo ta san pham can néu rd "San pham nay khong phai 1a thudc va khong co tac
dung thay thé thudc chita bénh".

- Thong tin san pham phai phi hop véi ndi dung ctia gidy xac nhan quang co (néu
c0), khong dugc lam dung quang cdo sai sy that.

- Khong dang ban san pham thyc pham chirc ning xéach tay.
03-Thoi trang/Do 16t nit - Pé 16t nam
- Anh dai dién san phém nén la anh thyc, chup riéng san phém;

- Trong céc anh do ngudi mau mic, phan anh san pham thuc phai chiém it nhat 40-
50% dién tich toan anh;

- Nguoi mau tao hinh khong giy phan cam, anh khong mang ndi dung khiéu dam,
trai v6i dao dtrc xa hoi, thuan phong my tuc.

04-Thoi trang/Giay dép/Phu kién

- Néu 13 chit liéu va kich thudc ctia san pham. Riéng dbi voi san pham thude nganh
hang Thoi trang phai c6 bang quy doi kich thudc.

- Péi v6i céc san phém thoi trang hoac phu kién lam béng lua to tam, Nguoi Ban
phai dang kém ching nhan nhan hiéu ¢ phan hinh anh san pham.



- Nén c6 it nhat mot hinh anh that cua san phém dé Khach Hang dé dang lua chon
va tranh nhitng sy nham 13n khong dang co.

05-Nha cita & Doi song

Khuyén khach dang san pham theo diing dinh dang, dé ting kha nang xut hién khi
Nguoi Dung tim kiém san pham, Giam thiéu thoi gian Khach Hang xem thong tin
san pham.

Tén san pham: Loai san pham + Thuong hiéu (néu c6) + Ma san pham + Thudc tinh
06-Bdach hoa Online

a. Thuc pham khé: Dang ddy du thong tin ngudn gde, xuit xi, han st dung. Riéng
dbi voi cac mit hang d& hu hong, can luu ¥ cach st dung, bao quan thich hop.

b. D6 uong co6 con:

i. Nguoi Ban phai tuan thi quy dinh tai Diéu 16 ctiia Luat Phong, chdng tac hai cua
ruou, bia s6 44/2019/QH14 vé diéu kién ban rugu, bia theo hinh thirc thuong mai
dién tir; Nghi dinh s6 24/2020/ND-CP ctia Chinh phii quy dinh chi tiét mot s6 diéu
ctia Luat phong, chdng tac hai ciia rugu, bia va cac quy dinh phap luat lién quan t6i
hoat dong kinh doanh rugu, bia;

ii. V& ngudn gbc san pham: Ngudi Ban luu ¥ chi dang ban san pham c¢6 ngudn goc
hop phap theo quy dinh ghi trong Gidy phép ban 1é ruweu hoic Gidy phép san xuat
rwou, hoic Gidy diang ky kinh doanh rugu ... theo quy dinh phap luit.

iii. Pbi v6i cac san pham trung bay, gii thiéu trén Zetbid 1a cac san pham trén 15
d6 con can dap g cac quy dinh dudi day:

+ V& nhan hang hoa theo quy dinh ctia Nghi dinh 43/2017/ND-CP di duoc sira doi
bd sung vé nhin hang hoéa (muc 7 Phu lyc I);

+ Mb ta san pham duéi dang tai liéu vé hang hoa, dich vu dé gioi thiéu voi Khach
Hang trong hoat dong trung bay, giéi thiéu hang hoa, dich vu theo quy dinh tai Diéu
117, Biéu 120, Diéu 121) Luat Thuong mai 2005;

+ Phu hop véi quy dinh vé cung cip thong tin hang hoa, dich vu tai Nghi dinh sb
52/2013/ND-CP ngay 16 thang 5 nim 2013 ctia Chinh phu vé thuong mai dién ti;
+ Viéc dang ban phai phu hop véi quy dinh vé giam tinh dé tiép cin cta ruou, bia
tai Luat Phong, chong tac hai cua ruou, bia.

Luu y: Nguoi Ban dang ban san pham d6 udng c6 con phai ghi & day du thong tin
vé ndng d6 con, han str dung va thiét 1ap dung nganh hang, va tuan thi quy dinh vé
gidy phép kind doanh, ghi nhan, quang céo, va d6 tuéi Nguoi Mua ddi v6i san pham

ruou, bia.

07-Sach



- Ngudi Ban can cung cip cac chimg tir: Gidy phép dang ky kinh doanh; va 01 trong
04 loai gidy to sau bao gém:

+ Quyét dinh xudt ban sach (di v6i nha xuat ban);

+ Quyét dinh phat hanh sach (d6i v6i nha phat hanh);

+ Gidy uy quyén phan phdi sach tir Nha Xuat Ban hodc Nha phat hanh (d6i v6i nha
phan phbi);

+ Céac ching tir, hda don VAT mua béan sach (d6i voi nha ban 1) mua tir Nha Xuat
Ban, Nha phat hanh hoic coéng ty duoc iy quyén phan phdi tir cac don vi trén.
8-Bing dia phim, ca miia nhac/sin khiu

Cac mat hang 1 bang dia phim, ca mua nhac/san khau khi dang ban can co: gidy
phép phé duyét ndi dung + dén nhin kiém soat + gidy to vé ngudn gbc san pham
(chtng tir nhap khau/héa don thué).

9-Sin phim thuéc khéong ké don (triv thuéc khéng ké don nhung dwoc co quan
nha nwéce cé tham quyén khuyén cdo han ché siv dung hodiic siv dung cé sw gidm
sdt ciia thdy thuéc)

a. Noi dung gi6i thiéu san pham: Phai dam bao tuan thi cac quy dinh cta Luat Duoc
va cac vian ban hudng dan thi hanh Luat Duoc. NGHIEM CAM Nguoi Ban loi dung
viéc dang ban thude khong ké don trén Zetbid dé thuc hién hoat dong quang cao
thudc trai phap luat.

b. Nguoi Ban khi dang ban san pham thudc khong ké don can co cac gidy to sau:
- Déi véi nha sdan xudt:
+ Piang ky kinh doanh/ chimg nhan dau tu;

+ Pang ky thuong hiéu (Gidy ching nhan thuong hiéu hodc gidy xac nhan hd so
dang ky thuong hiéu hop 1€ ciia Co quan Nha nudce);

+ Ban sao ¢6 ching thyc Giéy chirng nhan du diéu kién kinh doanh duoc; Ban sao
¢6 chimg thyc Chimg chi hanh nghé duoc ctia ngudi chiu trach nhiém quan 1y don
vi kinh doanh duoc;

+ Ban sao c6 ching thuc Gidy chimg nhan GMP (trong truong hop Gidy ching
nhan GMP khong nam trong pham vi cua tai li¢u dugc néu tai diém (ii1) néu trén);

+ Gidy phép luu hanh san pham.

- P6i véi nha phdn phdi:

+ Piang ky kinh doanh/ ching nhén dau tu; Ching nhan dai 1y/ hop dong phan phoi
tor hang;



+ Ban sao ¢6 ching thuc Giéy chirng nhan du diéu kién kinh doanh duoc; Ban sao
c¢6 ching thyc Chimg chi hanh nghé duoc ctia ngudi chiu trach nhiém quan 1y don
vi kinh doanh duoc;

+ Ban sao c6 ching thuc Gidy chimg nhan GDP d6i v6i nha phan phdi ban budn va
GPP d61 véi nha ban 1é;

+ Gidy phép luu hanh san pham.

- P6i vé6i nha nhdp khdu:

+ Piang ky kinh doanh/ chtng nhan dau tu;

+ T khai hai quan hang hoa nhap khau ctia Ngudi Bén;

+ Ban sao c¢6 chung thuc Giéy chung nhan du diéu kién kinh doanh dugc, Ban sao
¢6 ching thyc Chimg chi hanh nghé duoc ctia ngudi chiu trach nhiém quan 1y don
vi kinh doanh duoc;

+ Ban sao c6 chimg thuc Gidy chimg nhan GSP;
+ Ban sao c¢6 chimg thuc Gidy phép nhap khau thudc;
+ Gidy phép luu hanh san pham.

c. Mb ta san phdm can néu rd "Moi théng tin trén ddy chi mang tinh chit tham
khdo. Viéc sir dung thudc phdi tuin theo hwéng din ciia bdc si, dwoc si c6 chuyén
mén dwgc phép hanh nghé. Vui long doc ky théng tin chi tiét ¢ to roi bén trong
hép san pham truwée khi siv dung".

d. Nguoi Ban chiu hoan toan trach nhiém véi Nguoi Mua/Nguoi sit dung thude néu
vi pham céc quy dinh vé dang ban san pham thudc khong ké don trén Zetbid.

2. Quy trinh phdi hop véi cic chii thé quyén sé hiru tri tué ra soat va gé bé cac san
phim xAm pham quyén sé hiru tri tu¢ trén Website giao dich TMDT

2.1 Chii thé c6 quyén yéu cau Zetbid xir Iy cic ding ban bi nghi ngd xAm pham quyén

S& hiru tri tu€ va tai li€u chirng minh

(i) Chu thé co quyén yéu cau Zetbid xu 1y cac dang ban bi nghi ngo xam pham quyén S&

hiru tri tué bao gébm Chu s6 hitu hop phap quyén s¢ hiru tri tué hodc ngudi duge chu s¢

hiru hop phap quyén s hiru tri tu¢ cap quyén st dung theo quy dinh cta Ludt s¢ hitu tri

tu¢ hodc nguoi dai dién hop phap cua cac chu thé nay theo quy dinh cta phap luat vé dai

dién (“Chii thé quyén”).

(ii) Tai liéu chimg minh: Chu thé quyén theo quy dinh phap ludt vé& Sé hitu tri tué:

e Ban sao Glay chirng nhan dang ky quyen tac gia, Glay ching nhén dang ky quyen lién
quan, vin bang bao ho; ban trich luc S6 dang ky quoc gia vé quyen tac gia, quyén lién

quan, S6 ding ky qudc gia vé sé hiru cong nghiép, S6 dang ky qubc gia vé gidng cay
trong duoc bao ho;



e Chimg cir can thiét dé chimg minh cin ctr phat sinh quyen tac gia, quyen lién quan
trong truong hop khong co Gidy ching nhén dang ky quyén tac gia, Glay chirng nhan
dang ky quyen lién quan; chimg ctr can thlet dé chimg minh quyén ddi v6i bi mat kinh
doanh, tén thuong mai, nhan hi¢u néi tiéng;

e Ban sao hop dong st dung dbi twong so hitu tri tué trong trudng hop quyén sir dung
duoc chuyén giao theo hop dong.

2.2 Nop khiéu nai yéu cdu xir Iy hanh vi bi nghi ngé xim pham quyén sé hiru tri tug
trén Zetbid

(1) Chu thé quyén vui long diéq day du thong tin va cung cip day du cac tai liéu theo huong
dan cua Zetbid (gém Don khiu nai, Tai li¢u chimg minh: Chu thé quyén, Tai li¢u ching
minh yéu t0 vi pham), giri dén dia chi sau:

B¢ phan Cham séc Khach Hang
Website: https://zetbid.com/contact

Email: info@zetnex.org

Pay 13 kénh tiép nhan yéu cau hop 18 duy nhit cta Zetbid. Viéc Chu thé quyén gui yéu cau
thong qua bit cir kénh lién lac nao khac dén Zetbid bao gdbm nhung khéng gi6i han gui
email dén cac bd phan, ca nhan c6 thAm quyén cia Zetbid, tiy vao timg trudng hop Zetbid
c¢6 quyén tir chdi tiép nhan va xir 1y.

(i) Truong hop Chu thé quyén khong ndp yéu ciu theo huong dan néu trén ma ndp yéu
cau theo quy dinh cta phap luit tai co quan nha nuéc c6 thaim quyén hodc khoi kién tai
Toa an thi vu viéc s€ khong dugc xtr 1y theo cac quy dinh trong tai li€u nay ma Zetbid trong
pham vi chirc ning, nhiém vu va quyén han cta minh sé:

e cung cap day du cac thong tin, tai li¢u theo yéu cau bang van ban cua co quan nha nudc
c6 tham quyeén,

e thuc hién cac két luan, quyét dinh x1r Iy vu viéc, ban &n cua toa an c6 tham quyén co
lién quan dén Zetbid.

2.3 Quy trinh xir 1y khiéu nai vé hanh vi bi nghi ngd' xAm pham quyén sé hiru tri tué

Viée xtr Iy cac khiéu nai yéu cau xir Iy hanh vi bi nghi ngd xdm pham quyén sé hitu tri tué
s€ dugc Zetbid thuc hién nhu sau:

(i) Béi véi khiéu nai vé hang xam pham quyén so hitu tri tué hoac khiéu nai vé hang gia,
trong thoi han 07 — 10 Ngay lam viée ké tir ngay nhan duoc yéu ciu cua Chu thé quyén va
néu Chu thé quyen cung cap day du thong tin, tai liéu chirmg minh hanh vi xdm pham quyén
ctia Bén bi khiéu nai. Zetbid s& thyc hién cac bién phap xur Iy hanh vi vi pham ciia Bén bi
khiéu nai theo quy dinh cta Zetbid, ding ban c6 chira yéu té vi pham s& bi én hodc x6a
dang ban. Tuy theo tinh chat, mirc d6 ctia hanh vi vi pham, trong truong hop can thlet theo
toan quyén quyét dinh cua riéng minh, Zetbid c6 quyén khoa gian hang vinh vién va cam
¢6 thoi han hodc vinh vién Bén bj khiéu nai tlep tuc kinh doanh trén Zetbid. Zetbid s€ thong
bao cho Chu thé quyén vé két qua xir 1y trong thoi han 03 — 05 Ngay 1am viée ké tir ngay
Zetbid thuc hién bién phap xir Iy d6i véi Bén bi khiéu nai. Bén bi khiéu nai c6 quyén yéu
cau Zetbid xem xét lai quyét dinh xir 1y theo quy trinh cta Zetbid.

(ii) Du khiéu nai vé6i bét ctr Iy do gi, trong trudng hop Chu thé quyén chwa cung cap day
du tai liéu theo quy dinh, trong thoi han 03 Ngay lam viéc ké tir khi nhan dugc yéu cau cia



Chu thé quyén, Zetbid s& thong bdo va yéu cau Chi thé quyén bd sung thong tin, tai liéu
nhu da huong dan.

e Trong trudng hop chil thé quyén bd sung du thong tin, tai lidu va dap tmg yéu cau trén
thi Zetbid s& thuc hién bi¢n phap nhu dugc néu trén.

e Trong trudng hop cha thé quyén khong bo sung di thong tin, tai lidu thi viéc xir 1y yéu
cau cua Chu thé quyén s& bi tam dinh chi cho dén khi Chu thé quyén b6 sung du thong
tin, tai liéu.

e Trong truong hop chu thé quyén bo sung thong tin, tai liéu nhung van khoéng dap ung
v6i hudng dan, Pidu Khoan Zetbid thi Zetbid s& yéu cau Chu thé quyén thuc hién bod
sung thém mét 1an nita. Trong truong hop Chu thé quyén van khong dap tng voi cac
huéng dan, Dicu Khoan Zetbid thi Zetbid s& cham dut xu ly yéu cau ctia Chu thé quyén.
Viée xtr ly yéu ciu cta Chi thé quyen (néu chi thé quyén tiép tuc co yéu cau) s€ duogc
coi 13 yéu cau méi va Chu thé quyén phai thuc hién lai cac thu tuc nhu ban dau.

(iii) Pbi v6i khiéu nai vé hang gia, truong hop Chu thé quyén di cung cap day da thong
tin, tai liéu nhung chua dii dé chimg minh hanh vi vi pham ctia Bén bi khleu nai, trong thoi
han 07 Ngay lam viéc, Zetbid s€ thong bao cho bén Bi khiéu nai dé yéu cAu Bén bi khiéu
nai cung cap tai liéu, thong tin chirng minh Bén bi khiéu nai tuan tha day du cac quy dinh
ctia phap ludt vé quyén so hitu tri tué, ngudn goc xuat xir hang hoéa. Bén bi khiéu nai c6
trach nhiém cung cip thong tin, tai liéu trong thoi han do Zetbid quy dinh.

e Trong truong hop Bén bi khiéu nai c6 cung cap nhung khong du dé chimg minh Bén bi
khiéu nai khong thuc hién hanh vi xAm pham quyén s hiru tri tué hodc khong cung cap
du thong tin, tai liéu trong thoi han do Zetbid yéu cau thi Bén bi khiéu nai s& bi Zetbid
ap dung bién phap xu ly vi pham theo quy dinh cua Zetbid. Pang ban c6 chira yéu tb vi
pham s& bi a 4n hodc x0a. Tuy theo tinh chat, mtrc d6 cta hanh vi vi pham, trong truong
hop can thlet theo toan quyén quyét dinh cia rleng minh, Zetbid ¢6 quyén khoa gian
hang vinh vién va cAm c6 thoi han hodc vinh vién Bén bi khiéu nai tlep tuc kinh doanh
trén Zetbid. Zetbid s& thong bao cho chi thé quyén vé két qua xur 1y.

e Trong trudng hop Bén bi khiéu nai cung cap day du tai liéu, ching cr ching minh Bén
bi khi€u nai khong thyc hién hanh vi xam pham quyén s& hiru tri tu€, Zetbid s€ tir choi
yéu cau cua Chu thé quyén va thong bao cho Chu thé quyén vé két qua xu 1y.

e Trong truong hop tai liéu, ching cir cua Bén bi khiéu nai cung nhu tai liéu chimg ctr
ctiia Chu thé quyén cung cap khong du dé Zetbid dua ra két ludn hodc méc du Bén bi
khiéu nai cung cip duoc chimg ct, tai liéu nhung Chu thé quyén van khang dinh cac
tai liéu, ching cir khong hop 1¢ ma Zetbid khong c6 du chuyén mon hay can cr xac
dang dé két luan, thi Zetbid s& yéu cau Chu thé quyén va Bén bi khiéu nai giai quyét vu
viéc tai co quan nha nudc c6 tham quyén.

Luu y: Trong truong hop vu viéc co tinh chat phiic tap can nhiéu thoi gian daé xu ly, giai
quyét vu viéc, thi Zetbid sé thong bdo cho Chii thé quyén va Bén bi khiéu nai vé thoi gian
cho tirng vu viéc cu thé.

2.4 Quy trinh xem xét lai két ludin xir 1y ciia Zetbid

(i) Chu thé quyén va/hoic Bén bi khiéu nai c6 quyén yéu cau Zetbid xem xét lai két luan
lién quan dén hanh vi xam pham quyén s¢ hitu tri tu¢. Quyen yéu cau xem xeét lai nay
khong ap dung trong truong hop Chu thé quyén/Bén bi khi€u nai khong cung cap thong
tin, tai li¢u trong thoi han theo yéu cau cta Zetbid.



(i1) Trong thoi han 07 — 10 Ngay lam viéc ké tir ngay nhan dugc yéu cAu xem xét lai cia
Chu theé quyen/Bén bi khiCu nai, Zetbid s€ xem xeét lai quy€t dinh ciia minh va s€ thong bao
cho Chu thé quyén/Bén bi khiéu nai két qua xem xé&t lai nay.

3. Ché tai ap dung déi véi nhitng vi pham trén Zetbid

Tuy truong hop va muc do vi pham, Zetbid ap dung mot hodc mot loat cac ché tai sau:
X6a danh muc san pham; Huy cudc dau gia; Huy két qua dau gia;

Gi6i han quyén stir dung Tai Khoan;

Dinh chi va cham dut Tai Khodn;

Thu hdi tién/tai san c6 dugc do hanh vi gian 1an, va cac chi phi ¢ lién quan nhu chi

phi van chuyén ctia don hang, phi thanh toéan. . .;
Cao budc hinh su;

e Ap dung bién phap dan su, bao gdm khiéu nai bdi thudng thiét hai va/hodc ap dung
bién phap khan cip tam thoi;

e Cac hanh dong hodc bién phap ché tai khac theo Tiéu Chuan Cong Pong, Quy Ché
Hoat Bong, hodc cac Chinh Sach Zetbid.

4. Cac quy dinh vé an toan thong tin, co’ ché kiém tra, giam sat dé dam bio viéc cung
cap thong tin va quén ly thong tin trén Website giao dich thwong mai dién tir;

4.1 Quy dinh vé an toan théng tin:

o Thiét 1ap va duy tri cdc Chinh Sach Bao Mat Thong Tin ndi bd cho nhan vién va hé
théng.

e Yéu ciu cac thanh vién (Ngudi Ban, Ngudi Mua) tudn thii cdc quy tic an toan thong
tin co ban (st dung mat khau manh, bao mat tai khoan).

4.2 Co ché kiém tra, giam sat:

e Kiém tra tinh chinh x4c cua thong tin: Thuong xuyén kiém tra ngu nhién cac thong
tin do Nguoi Ban cung cap so vai thyc té.

e Giam sat luu luong va hoat dong: Str dung cong cu giam sat dé phat hién cac truy
cap bat thuong, hanh vi ding tai hang loat théng tin rac hodc ndi dung vi pham phap
luat.

e B&o cdo va ghi nhan: Thiét lap hé thong ghi nhén cac hoat dong quan trong trén san
(dang ky, giao dich, g& bo thong tin) dé phuc vu cong tac kiém tra va dbi soat khi
can.

VIII. Trach nhiém trong truwdong hop phat sinh 16i k¥ thuit

1. Khi thuc hién c~z'1c giao dich trén Zetbid, cac Thanh Vién phai thuc hién dung theo cac
quy trinh huéng dan.

2. Zetbid cam két cung cap chét lugng dich vu t6t nhat cho cac Thanh Vién tham gia giao
dich, nd lyc dam bao su an toan va 6n dinh cua toan bg hé thong ky thuét. Tuy nhién, trong
truong hop xdy ra su cb 16i k§ thuat, hé théng mang hoic bat ky nguyén nhan ndo nim



ngoai kiém soét cuia Zetbid, Zetbid s& nhanh chéng ap dung cac bién phap dé dam bao
quyén loi cho Thanh Vién.

3. Trudng hop phat sinh 16i ki thuat, 151 phin mém hoic cac 16i khach quan khac dan dén
Thanh Vién khong thé tham gia giao dich duoc thi cac Thanh Vién thong bao cho Ban
quan tri Website qua dia chi:

B¢ phan Cham séc Khach Hang

Website: https://zetbid.com/contact

Email: info(@zetnex.org

Zetbid s& khic phuc 16i trong thdi gian sém nhit, tao diéu kién cho cic Thanh Vién tham
gia Zetbid. Zetbid s& khong chiu trach nhiém giai quyét trong trudng hop thong bao cua
cac Thanh Vién khong dén dugc Ban quan tri, phat sinh tir 16i k¥ thuat, 16i duong truyén,
phan mém hodc cac 16i khac khong do Ban quan trj gay ra.
4. Trach nhiém trong trudng hop 16i ciia Hé Thong k¥ thuat khién cudc ddu gia khong thuc
hién dugc theo quy dinh, trong mot sé trudng hop nhu sau:

e Néu 15i ctia hé thong k¥ thuat khién cudc ddu gia khong bt dau duoc vao thoi diém
Nguoi Ban du dinh t6 chirc ddu gia, Zetbid phai hoan tra cho Ngudi Ban moi chi
phi lién quan dén viéc t6 chire dau gia ma Nguoi Ban di tam ndp hoidc thanh toan
cho Zetbid (néu c6); hodc

e Néu 15i ctia hé théng ky thuat khién Nguoi Tham Gia Dau Gia khong thé thuc hién
tra gia duoc sau khi cudc dau gia bit dau, thi Zetbid phai hury két qua dau gia va cho
phép Nguoi Ban thyc hién t6 chire déu gia lai, dong thoi chiu moi chi phi lién quan
dén viéc to chirc ddu gia lai nay (néu c6).

5. Zetbid khong chiu trach nhiém vé két qua cua bat ky cudc dau gia nao duge td chirc trén
Zetbid, ngoai trir truong hop Nguoi Dung ¢6 bang chimg chimg minh riang két qua cudc
dau gia d6 bi anh huong hoic bi sai 1éch bai 16i ki thuat hodic su can thiép trai quy dinh c6
ngudn gdc phat sinh tir Zetbid. Khi d6, Zetbid s& chiu trach nhiém boi thuong cho (cac)
bén bi thiét hai trong pham vi gia tri pht hop theo quy dinh phéap luit va Diéu khoan Dich
Vu.

6. Zetbid khong chiu trach nhiém ddi v6i bat ky thao tic nao ctia Nguoi Dung di duge Heé
Théng ghi nhan va xt 1y duéi tén dang nhap va mat khau dang nhap cua Nguoi Dung du
thao tac d6 phat sinh tir 16i cuia Ngudi Dung hodc/va tir 16i cua thiét bi dwge Ngudi Dung
st dung hodc/va do 16i cta hé théng truyén tai dir liéu tir thiét bi cta Nguoi Dung dén
Zetbid hodc/va bat ky truong hop nao khac khong ching minh dugc rang su cd phét sinh
1a tir hé thong k¥ thudt cua Zetbid.

IX. Quyén va trach nhiém ciia BQL Website Zetbid

CONG TY CO PHAN ZETNEX giao trach nhiém cho Ban quan Iy Website Zetbid thuc
hién cac quyén va trach nhiém trong viéc quan ly, gidm sat va van hanh Website Zetbid
nhu sau:

1. Quyén ciia Ban quin ly Website Zetbid:

(i) Ban hanh va thi hanh cac quy dinh, quy trinh, hudng dan, chinh sach, co ché, thu tuc va
cac diéu kién bat budc ap dung cho thuong nhan, t6 chirc, ca nhan truy cap, tham gia hoac



su dung dich vy trén Zetbid. Bao luu quyén diéu chinh, stra d6i, bd sung cac chinh sach,
quy dinh, quy trinh nham phu hgp véi hoat dong ctia Trang Zetbid.

(ii) Pugc cin trir truc tiép vao S6 Du Tai Khoan Zetbid cua Ngudi Ban ddi voi chi phi van
chuyén, Phi Dich Vu, Thué khiu trir va cac chi phi khac theo Diéu khoan Dich Vu va théa
thuan giita Zetbid va Ngudi Ban. Puoc quyén danh gia chat lugng Hang hoa, Dich vu
va/hodc cho phép Khach Hang danh gia hang hoda, dich vu ciia Nguoi Ban va cong khai
trén Website Zetbid.

(iii) Puoc toan quyén xir 1y d6i véi Pon Hang, Hang héa, Dich vu trong trudng hop Ngudi
Ban khong ¢am bao cac cam két vé thoi gian van hanh, cac chinh sach van hanh néi chung
va Zetbid dugc mién trir toan bo trach nhiém, khong phai chiu bat ky trach nhi€ém nao, ké
ca viée bdi thuong thiét hai. Tuy theo quyén quyét dinh ctia minh khi xét thiy hop 1y,
Zetbid c6 quyén tir chdi xir 1y khiéu nai.

(iii) Bao luu toan quyén sé hitu, sit dung hop phap dbi voi ndi dung co ngudn gde khaéi tao
hodc duge hinh thanh trén Website Zetbid dya trén nén tang cuia Website Zetbid. DPdi véi
hinh anh, thiét ké,... dugc cung cap boi Nguoi Ban, Nguoi Ban dong ¥ va cam két ring
Zetbid c6 quyén sir dung hop phap ma khéng vi pham bét ¢t quyén s hiru tri tué va/hoic
quyén ctia bén thir ba nao, bao gdm ca viéc sir dung dang ban chung trén mot san pham
cho cac Nguoi Ban trén Website Zetbid.

(iv) Nhdm dam bao loi ich cho Khach Hang, theo quyét dinh ctua minh, Zetbid c6 quyén
yéu cau Ngudi Ban thyc hién cic hanh dong va/hodc khong hanh dong trong céc trudng
hop phat sinh mau thuan, khiéu nai, tranh chip lién quan ma Nguoi Ban khong dua ra dugce
phuong an giai quyét hop 1y va/hodc bang ching thuyét phuc.

(v) Nham dam bao hoat dong on dinh clia Website Zetbid, tiiy theo quyét dinh ciia minh,
Zetbid c6 thé tam dung hodc chdm dirt Dich Vu véi Nguoi Ban ma khong chiu bat ctr trach
nhiém nao d6i v6i Nguoi Ban ké ca trach nhiém bdi thuong thiét hai khi Ngudi Ban c6
mdt hodc nhiéu hanh dong vi pham hodc c6 kha nang vi pham hodc c6 d4u hiéu vi pham
dua trén danh gia hop 1y cua Zetbid, ma khong can phai chimg minh hay cung cip bang
chtng chimg minh nao, bao gdm céc truong hop vi pham duogc liét ké cu thé dudi day va
cac truong hop vi pham khéc dwa trén Didu Khoan Dich Vuy, quy dinh phap luat:

e Ngudi Ban cung cip thong tin khong chinh xéc, sai 1éch, khong ddy du, gdy nham
14n; hodc, c6 hanh vi gia mao, ltra ddo; hodc, canh tranh khong lanh manh; hoic st
dung Tai Khoan da dugc mua ban, cho thué, cho mugn; hoac, vi pham chinh sach
sau ban hang, Quy ché nay, Piéu Khoan Zetbid; hoic, vi pham phap luat hay thuan
phong my tuc Vi¢t Nam;

e Ngudi Ban thyc hién hanh vi ma Zetbid cho 1a gdy phuwong hai vé mit thuong mai,
hinh 4nh, quyén hoic l¢i ich cua Zetbid.

e Nguoi Ban vi pham céc chinh sach, quy dinh, thong bdo dugc ban hanh béi Zetbid.

e Ngudi Ban bi pha san, bi két an hoic dang trong thoi gian thy 4n.



e Nguoi Ban thyc hién hanh vi mua di, ban lai va’/hodc lgi dung chinh sach gia ban
va/hodc tryc 1g1 thuong mai li€n quan dén san giao dich thuong mai dién tir Zetbid.

e Nguoi Ban cé d4u hiéu gian 1an, lam dung dich vy, cong cu, chung tir, chuong trinh
khuyén mai hodc trg cAp dugc cung cip boi Zetbid.

e Ngudi Ban sir dung cac thong tin, dich vu thudc quyén sé hitu cia Zetbid dé tao
hodc phat tan chuong trinh tin hoc gy hai cho hoat dong hé thong ctia Zetbid hoic
thuc hién Itra ddo, de doa, xic pham, pha hoai, céan tréd, quéy r6i, hodc cac hanh vi
bat hop phap khac.

e Nguoi Ban khong hop tac trong viéc xir Iy Don Hang, xir Iy cac khiéu nai cia Khach
Hang duoc yéu cau tir phia cac bo phan van hanh, chim soc Khach Hang cta Zetbid.
Nguoi Béan lap di 1ap lai nhiéu 1an mét 18i vi pham ma khong c6 huéng khac phyc.
Nguoi Ban vi pham bét ky quyén va nghia vu ctia minh tai Zetbid.

(vi) Nhdm dam bao loi ich cho Khach Hang, theo quyét dinh ctua minh, Zetbid c6 quyén
yéu cau Ngudi Ban thyc hién cic hanh dong va/hodc khong hanh dong trong céc trudng
hop phat sinh mau thuan, khiéu nai, tranh chip lién quan ma Nguoi Ban khong dua ra dugce
phuong an giai quyét hop 1y va/hoic bang ching thuyét phuc.

(vii) Ttr chéi cung cip mot hodc tat ca dich vu cho Thanh Vién néu xét thdy Thanh Vién
khong du ning luc tai chinh hodc/va nang lwc phap 1y dé thuc hién nghia vu khi tham gia
giao dich trén Zetbid.

(viii) Dua ra phan quyét va thyc hién ché tai doi v6i Thanh Vién c6 hanh vi vi pham céc
quy dinh trén Zetbid theo cac quy dinh, chinh sach da dugc cong bo trén Zetbid, phu hop
v6i quy dinh phap luat.

(ix) Trong trudng hop cham dut quyén Thanh Vién va quyén sir dung dich vu thi tt ca cac
ching nhén, cac quyén cua Thanh Vién duoc cap sé mic nhién hét gia tri va bi chdm dut.
Zetbid c6 quyén ap dung céc bién ‘phap phu hop véi cac quy dinh, chinh sach, huéng dan
trén Zetbid c6 hiéu lyc tai thoi diém dién ra hanh vi vi pham dé thu hoi cac tai san, thiét
hai ma Thanh Vién gay ra cho Zetbid.

(X) Zetbid gitr ban quyén st dung Dich Vu va cac ndi dung trén Zetbid theo cac quy dinh
phap luat vé bao ho so hitu tri tu¢ tai Viét Nam. Tat ca cac biéu trong, ndi dung theo cac
ngodn ngit khac nhau déu thudc quyén so hiru ciia Zetbid. Nghiém cdm moi hanh vi sao
chép, sir dung va pho bién bat hop phap cac quyén sé hitu trén.

(xi) Ban hanh, thay d6i bang, biéu phi Dich Vu, phwong thtrc van chuyén, phuong thirc
thanh toan, chuong trinh ddng kiém, va cac chinh sach, quy dinh khac 4p dung trén Zetbid
tuy theo nhu cau, diéu kién cua Zetbid, tuy thoi diém va sé& bao tmoc cho Thanh Vién trong
mot thoi han hop ly, phu hop véi quy dinh cua Luét bdo v¢ quyén loi nguoi tiéu dung.
(xii) Zetbid giit quyén duoc ap dung cic bién phap xir Iy cac hanh vi gian 1an theo cac
chinh séch, quy dinh, hudng dan trén Zetbid trong tirng thoi diém.

(xiii) An dinh phwong thtrc va trinh ty ddu gia truc tuyén trén Zetbid.

2. Trach nhiém cia Ban quin ly Website Zetbid:

(i) Pang ky thiét 1ap website cung cip dich vu Zetbid giao dich thuong mai dién tir theo
quy dinh va cong bo cac thong tin vé nguoi s¢ hitu website theo quy dinh (Tén va dia chi



try s cua thuong nhén, t6 chirc hodc tén va dia chi thuong tri cua ca nhan; S6, ngay cap
va noi cap gidy chumg nhén dang ky kinh doanh cua thuong nhan, hoac sd, ngay cap va
don vi cap quyét dinh thanh 14p cua t chire, hodc ma so thue ca nhan cua ca nhén; S dién
thoai hodac mét phuong thire lién hé truc tuyen khac dé tlep nhéan phan anh vé chat luong
hang hoa, dich vu) trén trang chu website.

(ii) X4y dung va cong bd cong khai trén website Quy Ché Hoat Pong cua Zetbid theo quy
dinh; theo doi va bao dam vi¢c thuc hi¢n quy ché do trén Website.

(iii) Yéu cau Ngudi Ban cung cip thong tin theo quy dinh khi dang ky st dung dich vu.
Véi Nguoi Ban nude ngoai, cac tén riéng duge phién 4m tiéng Viét hoidc thé hién bang ky
tu La tinh

(iv) C6 co ché kiém tra, giam sat dé dam bao viéc cung cap thong tin ctia Nguoi Ban trén
Zetbid duogc thuc hi¢n chinh xac, day du.

(v) Luu trit thong tin dang ky cua cac thuong nhén, t6 chirc, ca nhan tham gia Zetbid va
thuong xuyén cap nhat nhirng thong tin thay doi, bo sung c6 lién quan.

(vi) Thiét 1ap co ché gho phép thuong nhan, t6 chtrc, ca nhan tham gia Zetbid thuc hién
duogc quy trinh giao két hgp dong theo quy dinh.

(vii) Ap dung cc bién phap can thiét dé dam bao an toan thong tin lién quan dén bi mat
kinh doanh cua thuong nhan, t6 chiic, ¢4 nhan va thong tin cd nhan ctia nguoi ti€u dung.

(viii) C6 bién phap xir 1y kip thdi khi phat hién hodc nhan duoc phan anh vé hanh vi kinh
doanh vi pham phap luét trén Zetbid:

e Ngan chén va loai bo khoi website nhirng thong tin mua ban hang héa, cung tng dich
vu thudc danh muc hang hoéa, dich vu cam kinh doanh, thuéc nganh, nghé cam dau
tu kinh doanh theo quy dinh ctia phap luat;

o GO bo thong tin Ve hang hoa, dich vu vi pham phap luat trong vong 24 gio ké tir khi
nhan dugc yéu ciu cia co quan quan Iy nha nude c6 thim quyeén;

e Phdi hop véi cac cha thé quyén so hitu tri tué ra soat va g& bo cac san phdm xam
pham quyén s¢ hitu tri tu¢ theo quy trinh, thu tuc cong bo tai Quy Ché Hoat BDong
cua Zetbid.

e Canh cdo hodc tir chbi cung cép dich vu c6 thoi han hodc vinh vién d6i véi nhirng ca
nhan, thuong nhan, t6 chirc c6 hanh vi kinh doanh vi pham phép luat;

e Céc bién phap khac theo Quy Ché Hoat Pong cuia Zetbid.

(ix) H6 trg co quan quan ly nha nuéce diéu tra, xr Iy cac hanh vi kinh doanh vi pham phéap
luat va giai quyét tranh chap, khiéu nai.

e Cung cip thong tin vé di twong c6 dau hiéu, hanh vi vi pham phap luét trén Zetbid
cho co quan quan 1y nha nudc c6 tham quyén khi phat hién hoac nhan dugc cac thong
tin néu trén;

e Thuong xuyén cap nhat tu khoa theo khuyén cdo tir co quan quan ly nha nudce co

thAm quyén va loc thong tin theo tir khoa trude khi théng tin vé& hang hoa, dich vu
hién thi trén website;

e Tiép nhan, phan hoi thong tin dé giai quyét khiéu nai, phan anh va tranh chap lién
quan dén Zetbid tai Cong thong tin Quan 1y hoat dong thuong mai dién tr cia B
Cong Thuong tai dia chi online.gov.vn.



(x) Cong bd cong khai co ché giai quyét cc tranh chap phat sinh trong qua trinh giao dich
trén Zetbid. Khi Khach Hang trén Zetbid phat sinh mau thuin véi Ngudi Ban hodc bi ton
hai loi ich hop phép, phai cung cdp cho Khach Hang thong tin vé Ngudi Ban, tich cuc hd
trg Khach Hang bao vé quyén va loi ich hop phap ctia minh.

(xi) Chi dinh dau mbi t1ep nhan yéu cau va cung cp thong tin truc tuyen cho co quan quan
1y nha nudc vé cac dbi tuong co dau hiéu vi pham phap luat; dau mdi nay sé cung cip

thong tin trong vong 24 gio ké tir thoi diém t1ep nhan yéu cau dé kip thoi phuc vu cong tac
thanh tra, kiém tra, xir Iy vi pham va giai quyét khiéu nai, t6 cdo;

(xii) Dai dién cho Nguoi Ban nude ngoai trén Zetbid giai quyét cac khiéu nai cua nguol
ti€éu dung lién quan dén hang hoa, dich vu do thuong nhan nudc ngoai cung cap va cd trach
nhiém thong bao nghia vu thué ciia Nguoi Ban nudc ngoai khi tham gia Zetbid theo quy
dinh cua phép luat Viét Nam;

(xiii) La dau méi tiép nhan va giai quyét cac khiéu nai cua ngudi tiéu dung trong truong
hop mét giao dich thuc hién trén Zetbid c6 nhiéu hon 02 bén tham gia;

(xiv) Luu trr thong tin vé cac giao dich dat hang dugc thyc hién trén Zetbid theo quy dinh
cua phap luat vé ké toan;

(xv) Lién d6i boi thuong thiét hai trong truong hop vi pham nghia vu ma gy thiét hai.
(xvj) Thuc hién cac bién phap can thiét dé bao dam su hoat dong 6n dinh, lién tuc ctia Hé
Thong.

(xix) Pinh ky bao cdo vé hoat dong cung cap dich vu ctia Zetbid dé phuc vu cong tac thong
ké thuong mai di¢n tir.

(xx) Khau trir va ndp thay thué cho Ngudi Ban theo quy dinh ctia phap luat thué.

(xxi) Xay dung hé théng k¥ thuat phuc vu hoat dong dau gia truc tuyén dé Nguoi Ban co
thé t6 chtrc dau gia theo phuong thirc va trinh tu d an dinh.

(xxii) Cung cép cong cu truc tuyén dé Nguoi Ban c6 thé thong bio, niém yét cong khai,
day du, chinh xac cac thong tin can thiét co 1ién quan dén hang héa dich vu dau gia.

(xxiii) Cung cap day du cong cu truc tuyén dé Nguoi Ban c6 thé ding tai thong tin, hinh
anh vé hang hoa dich vy, mau hang hoa dich vu hodc tai li¢u gidi thi€u veé hang hoa dich
vu dau gia cho Nguoi Mua xem xét.

(xxiv) Cung cap cho Nguoi Ban thong tin vé dién bién cudc ddu gia khi co yéu cau.

(xxv) Lap Thong Bao Két Qua Pau Gia va gui dén Nguoi Ban, Ngudi Mua va cic bén co
lién quan theo quy dinh.

(xxvi) Chiu trach nhiém trong trudng hop 18i cuia Hé Théng k¥ thuat khién cudc dau gia
khong thyc hién dugc theo quy dinh.

X. Quyén va trach nhiém ciia cic bén tham gia Website Zetbid

1. Quyén va trach nhiém cia Ngudi Ban (Ngudi Ban, Nha cung cip...) trén Website
Zetbid

1.1 Quyeén cia Nguwoi Ban

(i) Sau khi dang ky Tai Khoan va dong ¥ v6i Piéu khoan Dich vy, xac minh danh tinh,

Nguoi Ban dugc stir dung tai khoan dé to6 chic ban dau gia san pham, st dung cac cong cu



trye tuyén ma Zetbid cung cip dé theo ddi, quan 1y thong tin san pham, cudc dau gia cua
minh cling nhu cac don hang.

(ii) Nguoi Ban duge hd tro dao tao nhitng k¥ ning can thiét d& quan 1y tai khoan va céac
don hang trén Website ~Zetbid. Nguoi Ban c¢6 thé lién h¢ dén Bo phan Cham Séc Khach
Hang Zetbid dé duoc ho tro.

(iii) Nguoi Ban duoc déng ban dau gia san pham, thuc hién giao dich mua ban sau mdi
cudc dau gia thanh, thyc hién cac chuong trinh khuyén mai, huong cac chinh sach uu dai
do Zetbid dé ra trong qua trinh hoat dong theo thoa thuan/hop dong da ky két.

(iv) Yéu gﬁu Zetbid chiu trach nhiém va khic phuc thiét hai trong truong hop phat sinh 16
cua h¢ thong k¥ thuat khién cudc dau giad khong thuc hién dugc theo quy dinh ctua Zetbid,
quy dinh phép luat.

(v) Yéu cau Ban quan 1y hudng dan, hd trg giai quyét cac tranh chap khiéu nai phat sinh
voi Khach Hang

(vi) Ban hang hoa du gia v6i Gia Trang Pau Gid trong pham vi thoi han giao hang da
cong bo va theo phuong thirc giao hang da lya chon/thda thuan.

(\{ii) Yéu cau Ngudi Mua thuc hién viéc xac nhan vadi Zetbid 1a da nhan hang hoa dich vu
dau gié khi da hoan thanh don hang.

(viii) Nhan thanh toan tién hang theo quy dinh.
(viii) Cac quyén trong vai trd 12 Thanh Vién theo quy dinh cta Zetbid.
1.2 Trach nhiém ctia Nguwoi Ban

(1) Cung cap dy du va chinh xac cac thong tin quy dinh (Tén va dia chi try s6 cua thu:ong
nhan, t6 chirc hodc tén va dia chi thuong tra cua ca nhan; Sé, ngay cap va noi cap gidy
chtng nhan ding ky kinh doanh cua thwong nhn, hoic sb, ngay cip va don vi cap quyét
dinh thanh 13p ctua td chure, hodc ma s6 thué ca nhan cia ca nhan; SO dién thoai hodc mot
phuong thirc lién hé truc tuyén khac dé tiép nhan phan anh vé chat luong hang héa, dich
vu) cho Zetbid khi dang ky st dung Dich Vu Website Zetbid.

(ii) Cung cép day du va trung thuc cac thong tin vé hang hoa diu gia theo quy dinh vé nhin
hang hoa; Cung cap thong tin, tai liéu vé cude dau gia; Thong bao, niém yét cong khai, day
du, chinh xdc cac thong tin can thiét lién quan dén hang héa dich vu dugc ban dau gia;
cong bd Gia Khoi Diém; mire Gia Chap Nhan Ban (néu co).

(iii) Chiu trach nhiém vé chat lugng, quy cach cia hang hoa dugc ban du gi.

(iv) Chiu trach nhiém luu giit, bdo quén hang hoa dich vy dau gi cho dén khi hoan thanh
giao hang hoa dich vu dau gia cho Nguoi Mua.

(v) Trong truong hop P4u Gia Thanh, Ngudoi TH Chirc Dau Gia c6 trach nhiém giao hang
hoa dich vy dau gia kém véi ching tir 1ién quan (néu c6) cho Nguoi Trung Dau Gia trong
pham vi thot han giao hang, va theo ding phuong thirc giao hang da cong bo/da thda thuan.
(vi) Thuc hién thu tuc chuyén quyén so hitu hang hoa dich vu dau gia cho Nguoi Trang

Déu Gia ddi véi trudong hop hang héa dich vu dau gia phai dang ky quyén so hitu theo quy
dinh cua phép luat.



(vii) Chiq trach nhiém thuc hién viéc hau mai (bao gdm nhung khong gi(’yi han: bao hanh,
bao tri, doi tra...) d61 voi hang hoa dich vu dau gia khi Nguoi Tring Dau Gia yéu cau theo
ndi dung thong tin da cong bo.

(viii) Thuc hién day di nghia vu thué theo quy dinh ctia phép lut.

(ix) Thanh toan day du phi Dich Vu cho Zetbid khi st dung cac Dich Vu Zetbid theo quy
dinh.

(x) Cung cap thong tin vé tinh hinh kinh doanh ctia minh khi c6 yéu cau cua co quan nha
nudc ¢ thAm quyén dé phuc vu hoat dong thong ké thwong mai dién tu.

(xi) Giai quyét cac khiéu nai cia Khach Hang vé hang hoa duoc ban dau gia.

(xii) Tuan thu quy dinh cua phap luat va quy dinh ctra Zetbid vé ding ban, cAm ban, quang
céo, thanh toan, khuyén mai, canh tranh, bao vé quyén s hitu tri tué, bao vé quyén loi
nguoi tiéu dung va cac quy dinh cta phap luat co6 lién quan khac khi ban hang hoa hoac
cung ung dich vu trén Zetbid.

(xiii) Nguoi Ban c6 trach nhiém doc, cip nhép, tun thi va thyc hién theo dung tat ca quy
dinh, quy trinh, chinh sach, thong bao (“Piéu Khoan Zetbid) dugc ban hanh boi Zetbid
theo tirng thoi diém nhim ap dung ddi v6i Nguoi Ban khi str dung Dich vu, bao gdbm nhung
khong giéi han Quy Ché Hoat Pong, Chinh Sach Phi Va Biéu Phi, Chinh Sach Bao Mat,
Diéu Khodn Dich Vu, ...

(xiv) Ty chiu trach nhiém toan bo dbi voi noi dung, hinh anh va cac thong tin lién quan
dén Hang hoa, Dich vu bao gém nhung khong gidi han mé ta Hang héa, Dich vu, gia,
chuong trinh khuyén mai, chinh sach sau ban hang;

(xv) Bao mat thong tin, tai liéu duoc cung cip boi Zetbid va thong tin ¢4 nhan ciia Khach
Hang trong qua trinh thyc hién giao dich;

(xvi) Quan Iy va bao mat thong tin tai khoan ctia Ngudi Ban duoc cung cap boi Zetbid khi
tham gia hoat dong trén Website Zetbid;

(xvii) Cung cip day du thong tin va cac gidy td trong qua trinh tham gia hoat dong thuong
mai dién tr bao gdm nhung khong gi6i han gidy ching nhan ding ky doanh nghiép, gidy
chtng nhén ding ky ho kinh doanh, gidy chirmg nhan xuit x& hang hoa, gidy chimg nhan
chat lugng hang hoa, gidy phép khuyén mai, quang céo, chimg nhan hop chuan, ching
nhan hop quy, gidy ching nhéan luu hanh ty do, hoa don v.v...;

(xix) Cam két cung cip cac hd so, gidy to can thiét doi véi hang hoa trong qua trinh hoat
dong thwong mai dién tir theo yéu cdu cua Zetbid hodc cta co quan nha nudc ¢ thim
quyén trong vong tdi da 24 gid' (hai muoi bon gid) ké tir khi nhan duoc yéu cau. Nguoi
Ban cam két chiu moi trach nhiém déi véi hang hoa bi tich thu hodc luu gilr boi co quan
nha nuéc ¢ thim quyén bao gdm ca khoan tién phat do viéc cham tré trong viéc cung cap
tat ca cac gidy to noi trén. Ngudi Ban thira nhan va dong ¥ riang hang hoa bj tich thu boi
co quan nha nudc c6 thim quyén s& khong dugc bdi thuong theo chinh sach chung cta san
ké ca trudong hop Nguoi Ban da cung cap ddy di cac ho so, gidy to trong vong 24 gid (hai
muoi bon gid) nhung hang hoéa van khéng duoc hoan tra bdi co quan nha nuée co thim



quyén. Ngudi Ban cam két 1am viéc véi co quan nha nude c6 tham quyén sau khi hang hoa
bi tich thu va khong c6 bat ky khiéu nai hodc khéi kién nao v6i Zetbid ddi v6i hang hoa;

(xx) Cam két khong duoc thay ddi, chinh stra, sao chép, truyén ba, phan phdi, cung cap
hoic tao nhitng cong cu twong tir céng cu trén Website Zetbid vi bat ky muc dich thuong
mai ndo hay vi loi ich cia bit ky bén thir ba hodc theo bat ky hinh thirc nao ma khong duoc
Zetbid cho phép;

(xx1) Nguoi Ban tu chiu trach nhiém véi cac hoat dong quang cao cua minh, dam bao tuan
thii theo phap luat Viét Nam va khong duoc quing cdo gdy nham lan, bao gébm nhung
khong gidi han: st dung cac thuong hi€u, logo nhan dién chung ctia Zetbid, hay d4u thau
cac tu khoa quang cdo mang tinh thwong hi€u da dang ky bdo ho ctia Zetbid .ma khong
duoc su cho phép tir phia Website Zetbid;

2. Quyén va trach nhi¢ém ciia Khach Hang trén Website Zetbid
2.1 Quyén cia Khach Hang

(i) Khi ding ky tai khoan dé tro thanh Thanh Vién cua Website Zetbid va dugc Zetbid dong
¥, Thanh Vién s€ dugc tham gia dau gia va mua sam trén Website Zetbid.

(i) Thanh Vién duoc cAp mot tén ding ky va mat khau riéng de tham gia du gi4; theo ddi
hoic yéu cau Ban quan 1y Zetbid cung cép thong tin vé dién tién cua cudc dau gia da tham
gia; quan 1y don hang tai Website Zetbid; yéu cau Nguoi Ban cung cip thong tin, tai liéu
vé hang hoa dich vu dau gia hodc/va truc tiép tham quan, kiém tra hang hoéa dich vu dau
gia, mau vat hang hoa dich vu dau gia (néu Ngudi Ban dong ).

(iii) Thanh Vién s& duoc nhan vién ciia Website Zetbid hudng dan sir dung dugc cac cong
cu, cac tinh nang phuc vu cho viéc mua hang va st dung céac dich vu ti¢n ich trén Website
Zetbid; duoc cung cip thong tin vé (cac) Dich Vu do Zetbid cung cip; Yéu cdu Ban quan
1y Zetbid hudng dan cach thirc thyc hién dau gia.

(iv) Thyc hién phan anh, gép y hoac khiéu nai vé cac van dé phat sinh trén Zetbid, hoac
khi xdy ra tranh chap voi Thanh Vién khac, dén Ban quan ly Zetbid theo Quy Ché Hoat
Dong cua Zetbid, phu hop quy dinh phap luat.

(v) Yéu cau Nguoi Ban giao hang héa dich vu ddu gia kém véi chimg tir lién quan (néu co)
trong pham vi thoi han giao hang va theo phuong thirc giao hang da lya chon/thda thuan.
(vi) Tu ché),i nhén hang hoa dich vu d4u gia khi tinh trang thyc té (bao gdm nhung khong
gi61 han: s6 lugng, chat lugng, mau ma, tinh trang phap 1y...) cua hang hoa dich vu dau
gia khong phu hgp véi thong tin cong bo.

(vii) Yéu cau Nguoi Ban thyce hién dich vu sau ban hang (bao gdm nhung khong gioi han:
Tra hang hoan ti€n, bao hanh, bdo tri...) d61 v&1 hang héa dich vu dau gid theo chinh sach
da cong bo.

2.2 Trach nhiém cia Khiach Hang

(i) Cung cip trung thyc va chinh x4c cac thong tin can thiét dé tao 1ap Tai Khoan Thanh
Vién theo quy dinh ctia Zetbid.

(ii) Tu chiu trach nhiém ddi véi tit ca hanh vi, thao tac dugc Hé Thong ghi nhan dudi tén
dang nhdp va mat khau dang nhap cua Thanh Vién.



(ii1) Tu chiu trach nhjém vé bao mat, luu gilt va moi hoat dong str dung dich vu dudi tén
dang nhap va mat khau dang nhap ctia Thanh Vién.

(iv) Tu chiu trach nhiém ddi véi cac ndi dung ding tai, cac hanh vi va nguyén tic Gmg xir
khi tham gia cac hoat dong trén Zetbid.

(v) Thong béo kip thoi cho Ban quan 1y Zetbid vé nhimg hanh vi st dung trai phép, lam
dung, vi pham bao mat, luu gilt tén dang ky va mat khau cua Thanh Vién dé hai bén cung
hop tac xtur 1y.

(vi) Khong duge mua, ban, cho thué, cho muon, ding ky ho Tai Khoan hodc bang cach
thirc khac cho phép nguoi khéac st dung Tai Khoan cua minh trir trudng hop phap luét cho
phép.

(vii) Khong loi dung cac chirc ning, Dich Vu ma Zetbid cung cap cho Thanh Vién dé thuc
hién (cac) hanh vi vi pham quy dinh cua Zetbid, quy dinh phap luat.

(viii) Khéng loi dung 15i k¥ thuat cia Hé Théng dé xAm pham quyén va loi ich hop phap
cua Zetbid hoac/va cac bén khac.

(ix) Cung cap day du va chinh xac cac thong tin, bang chimg theo yéu cau ctia Ban quan
Iy Zetbid khi xay ra tranh chap trén Zetbid ma Thanh Vién dugc xac dinh 1a bén co lién
quan dén vu viéc.

(x) Tuan thii cac quy dinh, chinh sach di dugc Zetbid cong bd va ap dung ddi véi Thanh
Vién.

(xi) Tuan tha quy dinh cua phap luat vé an toan thong tin, an ninh mang va phap luit c6
lién quan khéc.

(xii) Khong thudc cac truong hop khong dugc tham gia dau gia theo quy dinh cua Zetbid,
quy dinh phap luat.

(xiii) Pam bao ning luc tai chinh dé tham gia ddu gia va mua hang héa dich vu du gia khi
trang dau gia.

(xiv) Khong loi dung viéc tham gia ddu gia dé thuc hién cac hanh vi vi pham phép luét.
(xv) Khong thuc hién cac hanh vi théng dong nhiam dim gia, gdy thiét hai cho Nguoi Ban.
(xvi) Khong su dung bat ky phan nao cua trang web v6i myc dich thuong mai hoac nhén
danh bat ky dbi tac thir ba nao néu khong dugc Website Zetbid cho phép bang vin ban

(xvii) Khong dugc sir dung bat ky chuong trinh, cong cu hay hinh thirc nao khac dé can
thiép vao hé théng hay 1am thay dbi cdu trac dir liéu. Website Zetbid cling nghiém cim
viéc phat tan, truyén ba hay cd vii cho bat ky hoat dong ndo nhidm can thiép, pha hoai hay
xam nhap vao dir li¢u ctia hé théng.

(xvii) Mua hang héa dich vy dﬁu gia trong truong hop tré thanh Nguoi Tring Pau Gia.
Thanh Vién khong duoc tir choi thye hién giao dich mua ban hogc tir ch6i nhén hang hoa
dich vu dau gia, trir truong hop duoc phép tir choi theo quy dinh.

(xviii) Thanh to4n tién mua hang héa dich vu d4u gia diy du va dung han.

(xix) Nhan hang hoa dich vu dau gia kém véi ching tir lién quan (néu co) tir Ngudi Ban
trong pham vi thoi han giao nhan theo dling phuong thirc giao hang da thda thuén/lya chon.



(xx) Phdi hop v6i Zetbid khi c6 khiéu nai cia Ngudi Ban khi phat sinh tranh chap lién quan
dén giao dich mua ban hang hoa dau gia.

(xxi) Xac nhan véi Zetbid viéc da nhan duoc hang hoa dau gia sau khi da hoan thanh.

(xxii) Phdi hop voi Ngudi Ban dé thyc hién tha tuc chuyén quyén so hiru hang hoa tring
dau gia ddi véi truong hop hang hoa dich vu dau gia phai ding ky quyén sé hitu theo quy
dinh cua phéap luat.

(xxiii) Thuc hién ghi nhan va luu trir cic bang ching trong qué trinh thuc hién kiém tra,
nhan hang hoa trang dau gia va thanh toan tién mua hang.

XI.  Piéu khoin ap dung

1. Quy Ché Hoat Pong nay c6 hiéu luc ap dung ké tir thoi diém dugc dang tai trén Website
Zetbid. Thanh Vién khi dang ky sir dung Tai Khoan Zetbid, truy cap hoac sir dung cac Dich
vu trén Zetbid dong nghia véi viéc déng ¥ moi nghia vu va quy dinh tai Quy Ché Hoat
Dong nay.

2. Cong ty bao luu quyén thay dbi, chinh sira, thém hodc luoc bo bat ky phan nao trong
Quy Ché Hoat Dong nay, tiy ting thoi diém cho phu hop thuc té hoat dong. Khi c6 thay
d6i vé mot trong cac nodi dung néu tai Quy ché ndy, Cong ty s& thong bao cho tat ca cac
Thanh Vién it nhat nam (05) ngay trudc khi ap dung nhiing thay d6i d6 bang viéc dang tai
cong khai trén Website Zetbid. Khi Thanh Vién tiép tuc st dung Website Zetbid ndy sau
khi Quy ché sira d6i dugc cong bd va co hiéu luc, co nghia 1a Thanh Vién di chip nhin
Quy ché sira d6i 6. Thanh Vién nén kiém tra Quy Ché Hoat Pong nay thudng xuyén dé
cap nhat nhirng thay d6i méi nhat.

3. Cong ty va Thanh Vién sir dung Website Zetbid cam két tuan tha Quy Ché Hoat Pong
hién hanh.

4. Tat ca cac diéu khoan duoc quy dinh hoic dugc din chiéu dén trong Quy Ché Hoat Pong
nay, cac Hop ddng xéc 1ap tir cac giao dich trén Website Zetbid va tit ca nghia vu phat sinh

ngoai hop ddng hoic c6 lién quan s& bi chi phdi va duoc diéu chinh, giai thich theo luat
phép cua Vi¢t Nam.

5. Bat ky tranh chap nao phat sinh tur hodc lién quan dén Website/img dung Zetbid hodc
giao dich trén Website Zetbid, néu khong thuong lugng dugce trong vong 30 ngay, thi mot
trong cac bén c6 quyén yéu cau Tda an ¢ tham quyén cua Viét Nam giai quyét theo quy
dinh cua phap luat Viét Nam.

XII. Dilu khoin cam két

Moi Thanh Vién Vé‘l‘déi tac/Ngudi Ban hang khi sir dung Website Zetbid dé giao dich mua
ban truc tuyen thi dong nghia viéc cac bén co6 lién quan da chap thuan Quy ché nay.

Moi thac mac cia Khach Hang xin vui 1ong lién hé voi Zetbid theo thong tin dudi day dé
duoc giai dap:

Cong ty/T6 chitc: CONG TY CO PHAN ZETNEX

bia chi: Thon Cam Lam, Xa Tam D4o, Tinh Phu Tho, Viét Nam

Tel: 0843200266 Fax: Email: info@zetnex.org



_ PAIDPIEN CONG TY
CHU TICH HQI PONG QUAN TRI

(Ky va déng dau)

NGUYEN HUU CHUC



